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2017 FE TP EFRAENRIEN T EGE

Key Indicators of Business Use of Information Technology in 2017

FEERE Key indicator FetaaER
Survey finding
(1) {55 F3 2B A A BE A EL 9 Proportion of establishments using 79.6%
computers
(2) &FEHEBEKEYE LG Proportion of persons employed using 68.0%
computers routinely
(3) {5 A3 77 Mok 4 v AR A B v LE 431 Proportion of establishments using the 87.7%
Internet
(4) &KEEHOBME RS Proportion of persons employed using 72.4%
the Internet routinely
(5) HAEHMEEEFEFIHEE BN Proportion of establishments with a web 33.6%
Il presence
(6) HBBISHELZIERNETE(ET Proportion of establishments receiving 7.5%
P PHE ) AYMERE B (L EE orders online (e-commerce sales)
(7) FERS MK IECETE(ET Proportion of establishments placing 21.2%
P_ﬁ % fE ) AR B LR orders online (e-commerce purchases)
(8) ¥ FJ & Mok 49 /Y #% % B iz Lk Proportion of establishments using the
Bl > HeEE AERIE G Internet by type of access:
() ME4EEH (a) Fixed broadband 87.7%
(Z) RENEHE (b) Mobile broadband 81.2%
(9) {5 M T Wk 44 A9 1% B B8 fir BB Proportion of establishments using the
Bl > R EHRE Y Internet by major type of use:
() Y3 EFE# 1 (a) Sending or receiving e-mails 87.3%
(Z) EMELBUREHE (b) Getting information about 60.8%
Bl goods or services
(R) FEHEERE (¢) Providing customer services 57.6%
(10) 2016 FE FEHEHELHE(GE Value of e-commerce sales as a 5.3%

B E ot

percentage of total business receipts in
2016
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2017 E T HEFEAENRENEERE (8)

Key Indicators of Business Use of Information Technology in 2017

(cont’d)
FEER Key indicator FatHEER
Survey finding
(11) FEEBEESELIELEE T B Proportion of establishments with 87.0%
A Y 1% R BE A LE delivery of goods, services or
information online
(12) w B LN IR L E AT Proportion of establishments which 15.3%
==Kt /] experienced information security
incident(s)
(13) FEH R FRIFEFH RN Proportion of establishments using 79.8%
A B AL LE 1) smartphones for business purposes
(14) {58 FH = v 28 EAR 55 Ay M R BR Proportion of establishments using cloud 72.0%

fir EE 1]

computing services
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Background

1.1  The Office of the Government Chief Information
Officer commissioned the Census and Statistics
Department (C&SD) to conduct the “Survey on
Information Technology Usage and Penetration in the
Business Sector for 2017 during March to December
2017. The last round of the survey was conducted in
2015.

1.2 This report releases the main findings of the 2017
survey. Reports on previous rounds of the survey can be
downloaded free of charge from the website of C&SD.
For details, please refer to Appendix B.

Survey objective

1.3 The survey aims to collect information relating to
information technology (IT) usage and penetration in the
business sector. The survey results provide useful
reference for gauging the development of IT services in

Hong Kong.

Legislation

1.4  The survey is conducted under Part IIIA of the
Census and Statistics Ordinance (Chapter 316). It is a
voluntary survey as notified in the Government Notice
No. 921 in the Government of the Hong Kong Special
Administrative Region Gazette of 24 February 2017.
The Ordinance stipulates that the collected information
relating to individual establishments must be kept in strict
confidence. Only aggregate information, which does not
reveal details of individual establishments, would be
released.

1 Survey on Information Technology Usage and
Penetration in the Business Sector for 2017
Census and Statistics Department, Hong Kong Special Administrative Region
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Survey coverage

1.5 This is an economy-wide survey, covering all
major economic sectors except the agriculture, forestry
and fishing, and mining and quarrying sectors which are
negligible in Hong Kong. The sampling frame for the
survey is the Central Register of Establishments, which is
a comprehensive register maintained by C&SD and
updated by reference to the records of the Business
Registration Office of the Inland Revenue Department.
The survey adopts the Hong Kong Standard Industrial
Classification (HSIC) Version 2.0 for classification of
industries in the data collection and presentation of
survey findings.

Survey reference period

1.6 In order to obtain the latest information on IT
usage and penetration in the business sector, data
collected in the 2017 survey refer to the position of
enumeration in 2017, unless otherwise specified.

1.7  In the 2017 survey, the number of persons engaged
refers to the position as at end February 2017.
Information on business receipts and value of purchases
refers to the calendar year 2016, or any consecutive
12-month period between 1 January 2016 and 31 March
2017, according to the accounting practices of individual
establishments. For establishments which commenced
or ceased operation within their respective accounting
periods defined above, data collected cover the months
within this accounting period during which the
establishments were in operation.

2 Survey on Information Technology Usage and
Penetration in the Business Sector for 2017
Census and Statistics Department, Hong Kong Special Administrative Region
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Sample design

1.8 The sampling frame for the survey was stratified
by industry group, and within each industry group, by
employment size. A total of 5 500 establishments were
selected for enumeration in the 2017 survey. The total
number of establishments falling within the scope of the
survey was estimated to be around 337 000 based on the
results of the survey.

Data collection

1.9  Questionnaires were mailed to the selected
establishments in  March 2017.
visited/telephoned respondents to verify the information

Interviewers

in the completed questionnaires and assisted them in
completing the questionnaires if necessary. By the end
of the data collection period, 4 467 establishments were
successfully enumerated, 78 failed to respond, and 955
could not be located or were found to be inactive in the
survey reference period.

Data processing

1.10  Completed questionnaires received were subject
to thorough checking by statistical staff and detailed
validation checks by computer before tabulation. Such
checking covered completeness of entries, consistencies
among data items and credibility of reported data. For
dubious entries or inconsistencies in the reported data,
clarifications were made with respondents by phone or by
field verification visits.

3 Survey on Information Technology Usage and
Penetration in the Business Sector for 2017
Census and Statistics Department, Hong Kong Special Administrative Region
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Reliability of the estimates

1.11  Results of the survey are subject to sampling and
non-sampling errors. The estimates contained in this
report are based on information obtained from a particular
sample, drawn from the sampling frame. In statistics, a
number of samples could be generated from the sampling
frame using the same sampling design. Estimates
derived from different samples may differ from each
other. Sampling error is a measure of these variations
and is thus a measure of the precision of an estimate
derived from the particular sample in estimating the

population parameter to be measured.

1.12 A 95% confidence interval (CI) for a statistical
variable is bounded by upper and lower limits which are
two standard errors respectively above and below the
sample estimate. If similar confidence intervals are
constructed for different samples of the same size
selected using the same sampling method, one would
expect that 95% of them will cover the true value of the
variable.

4 Survey on Information Technology Usage and
Penetration in the Business Sector for 2017
Census and Statistics Department, Hong Kong Special Administrative Region
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113 K prak ey = & 8 (b E Y 1.13  The upper limit and lower limit corresponding to
SNEEEM £~ NRAT - the 95% CI of the estimates of the key variables in this

report are given below:

95%E (5 & i
T EEH (R 95% Confidence interval
Key variable Estimate IR PR
Lower limit Upper limit
[ P P 1 11 Lo EL 5 79-6% 77.2% 82.0%
Proportion of establishments using computers
(9 FE T 00 4 AR A8 B L ) 87.7% 83.6% 89.7%
Proportion of establishments using the Internet
LA 44817 1E (I R B i EE 151 33.6% 30.7% 36.4%
Proportion of establishments with a web presence
BB G EIGTE (B TrIEHNE) 1k 7.5% 6.0% 9.0%
T B BRI
Proportion of establishments receiving orders
online (e-commerce sales)
EMERS IR CETE (BT RE) 1% 21.2% 18.4% 23.9%
T B8 iz L]
Proportion of establishments placing orders online
(e-commerce purchases)
75 R S A4 U 6 K~ RS BRI e B 87.0% 85.0% 89.1%
fir EE B
Proportion of establishments with delivery of
goods, services or information online
2017 FENEHE TR ERE 5 Survey on Information Technology Usage and
FIG R AL AR s o Penetration in the Business Sector for 2017

FHHRIETHE BUNSEHR Census and Statistics Department, Hong Kong Special Administrative Region
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Gt REER

1.14

P BE (i 12 H S N B R/

B~ o AR CR BB B = M &H Y -

Notes to statistical tables

1.14

Establishments are

categorised into small,

medium and large establishments according to their

HAF - number of persons engaged as follows:
e B fir A B A
Size of establishment No. of persons engaged
172471 JINFE o 71 S 7
Industry grouping Small Medium Large
Manufacturing <10 10-99 > 100
Pethice 2
Non-manufacturing <10 1049 250
115 AHBENHRARZAZXFRNEE 1.15 The following symbols are used in tables
wwr throughout this report:
- N - Not applicable
§ B/ 2 0.05% § Percentages less than 0.05%
ok FH A 22 R {18 ) 1 4 BEL M 1Y & R} O ok In order to preserve the confidentiality of
FoWMEEAFRENERT - H information relating to individual
Be A TE B B9 NIRRT RN establishments, figures of relevant individual
For o WHEA > BRI EERE items are suppressed where necessary. An
BR BB BE 1S 3% R BUTRN B B B additional cell is also suppressed to prevent the
B> B—FINEF AN GER - deduction of a suppressed cell from the total,
RNAEBURNE T g DL *** RIR where applicable. Where data suppression has
HEHBEACBEERRE S HE been effected, ‘***’ is shown. The suppressed
HEJEE A - statistics are, nevertheless, included in the
respective totals at some broader levels of
classification.
116 FH s 7 ARG (5l 85 5 1.16  Figures or percentages of components may not

H oy EEZ R AT BE A S H 4R g -

2017 FERHAE TR SER 8 RN
O R AR P ATa T A
THRRITHE BUNSEE

add up to the respective totals owing to rounding.

Survey on Information Technology Usage and
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(100% ) Fl:fh & frbg ~ HZE - HE R
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2.1
Chart 2.1

B8 - B - MR e
Manufacturing, electricity, gas and waste
management

G

Construction

HEHOE S - #3 R EED RAEE KE R R
Import/export, wholesale and retail trades,
and accommodation and food services

i~ B AR RS

Transportation, storage and courier services

B R E

Information and communications

SRR Rk ~ hE - HEE R PSRRI
Financing and insurance, real estate,
professional and business services

[SR=PEEEPN 50

Social and personal services

2017 FERHAE TR SER 8 RN
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THRRITHE BUNSEE

Business use of computers and the Internet
and web presence of business

2.1  Based on data collected through the 2017 survey, it
was estimated that a total of around 337000
establishments fell within the scope of the survey.

2.2 In 2017, 80% of the establishments in the business
sector used computers. Analysed by industry grouping,
the proportion of establishments using computers was
higher in the information and communications sector
(100%), and financing and insurance, real estate,
professional and business services sectors (93%). The
proportion of establishments using computers was lower
in the transportation, storage and courier services sector
(63%) and construction sector (64%). (Table 1.1 and
Chart 2.1)

AT SR B 2 53 1Y B R R R

Penetration rate of computer by industry grouping

10 20 30 40 50 60 70 8 90 100

TGP R ARSI EE S (H B
Proportion of all establishments (%)

7 Survey on Information Technology Usage and
Penetration in the Business Sector for 2017
Census and Statistics Department, Hong Kong Special Administrative Region
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Il Major Survey Findings (cont’d)
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Chart 2.2
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Manufacturing, electricity, gas and waste
management
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Construction
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Import/export, wholesale and retail trades,
and accommodation and food services
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Transportation, storage and courier services
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Information and communications
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Financing and insurance, real estate,
professional and business services
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Social and personal services
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2.3 Analysed by employment size of establishments,
almost all large establishments used computers. The
proportion of establishments using computers was also
high for medium establishments (98%). On the other
hand, around 77% of small establishments used
computers. (Table 1.1)

2.4 The Internet is widely used in the business sector
of Hong Kong. Around 88% of all establishments used
the Internet.  Analysed by industry grouping, the
proportion of establishments using the Internet was the
highest in the information and communications sector
(100%) and lowest in the transportation, storage and

courier services sector (74%). (Table 1.1 and Chart 2.2)

BITRERE TN AR EE KX

Penetration rate of the Internet by industry grouping

10 20 30 40 50 60 70 80 90 100
EGHRE B GBI EL B (HoTER)

Proportion of all establishments (%)

8 Survey on Information Technology Usage and
Penetration in the Business Sector for 2017
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Il Major Survey Findings (cont’d)
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At > R e v Y AR A BEL 7 55 A E Tk 4 Y B
B (43 AE100%F199% ) 157 /N 4 i B
fir (86%) - iz S A Ik 48 E R fy T 74 58
B YRR > L AR B R Hh AU R B
fir & - (F1.1)

26 [HREENE 20174 —£/)
B R v BRI RRAE BE A B0 A A BE 1% (T
JEEEFHERG ) ALK - [NIL - iR
fir (5 ] B B A Y B2 AG EE B (88% ) H(H
BHSHIELE] (80%) Fsrm -

27 WEEFEREREBELCEAAS
By 4E L 4 H BBURAE 55— (8 5 fe 49 ik
(EFEMEREBRELL) - HILAEES
B H A A B H sk sz I B B H
WEI A L EZERHNEMER -

2.8 QMUK EBEAMEAHEEKT
£ e ERFETEAERF > Bl fomaRE
HAEEEHFENLLOER S (78%) » Ik
BHENLFIAIRE (15%) » (RILIK
E2.3)

29 IEPEREE AV ELE AN BE B oy
M > R R v B AR BE A B A BB 7 AR
ELB (3 A2 88%F173% ) - BHEdd/NEY
PREEAL (28%) HIEERI R - (R1.D)
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2.5 Analysed by employment size of establishments,
the proportion of establishments using the Internet were
higher for large and medium establishments (100% and
99% respectively) than small establishments (86%).
This reflected that the Internet had become an important
means of communication, particularly in large and
medium establishments. (Table 1.1)

2.6 It should be noted some small and medium
establishments directly used smartphones rather than
computers for access to the Internet. Hence, the overall
proportion of establishments using the Internet (88%) in
2017 was higher than that using computers (80%).

2.7 Web presence refers to the situation whereby an
establishment has a website/webpage or presence on
another entity’s website (including the website of a
related business). Inclusion in an online directory and
any other web pages where the establishment does not
have substantial control over the content of the webpage
are excluded.

2.8  About 34% of the establishments had a web
presence. Among the major industry groupings, the
proportion of establishments with a web presence was the
highest in the information and communications sector
(78%) and lowest in the construction sector (15%).

(Table 1.1 and Chart 2.3)

2.9  Analysed by employment size of establishments,
the proportion of establishments with a web presence
were much higher for large and medium establishments
(88% and 73% respectively) than small establishments
(28%). (Table 1.1)

9 Survey on Information Technology Usage and
Penetration in the Business Sector for 2017
Census and Statistics Department, Hong Kong Special Administrative Region
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2.3
Chart 2.3

BOE - BT~ MR R E
Manufacturing, electricity, gas and waste
management

S

Construction

HCE D) ~ i3 B ED RS KiE e
Import/export, wholesale and retail trades,
and accommodation and food services

i~ B R IR RS

Transportation, storage and courier services

Al B mET
Information and communications

Rl s PRl ~ S ~ BSE R RS
Financing and insurance, real estate,
professional and business services

(IR=PS PN o7

Social and personal services

BTHENRBETHER

Q) EBETrHEHE - RIEEZAERE
S IE 5T H

210 FEAHET ETHEHETER
& H P Ry JE HUSHE ST B 1 s 5t HY
Tk EISAESETIR O B Rk
BHIETE - A& Mk B2 AR Ll )5
RETIG (B KR Btk B o B R 55 Y AR 2K
AU N LT - 55— J7H > ET R
HHELASEUATE ANET
ff ~ EEEEEERETE -

2017 M AL TR sEAT IS
O R AR P ATa T A
THRRITHE BUNSEE

D BITFRENBE TN EKEEYS KX

Penetration rate of web presence by industry grouping

10 20 30 40 50 60 70 8 90 100

R R AL SRRV EE B (HER)
Proportion of all establishments (%)

Electronic commerce and

electronic business

(e-commerce)
(8 E-commerce sales: establishments receiving orders

online

2.10
goods or services by customers, conducted over computer

In this report, e-commerce sales refer to sales of

networks by methods specifically designed for the
purpose of receiving or placing of orders. The goods or
services are ordered by those methods, but the payment
and the ultimate delivery of the goods or services do not
On the other hand, orders

made by manually typed e-mails, telephone calls or

have to be conducted online.

facsimile are not regarded as e-commerce sales.

10 Survey on Information Technology Usage and

Penetration in the Business Sector for 2017
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201 K58 %H T HE L 1 T 19 12
P P9 835 18 TR 486 T L 3 BT B+ Lo
DA B R S HOLL B 5 7823% ©
(%2.1)

212 HE20I6FEEBBETREHEER
o~ ik B R R P 28 EUAY 3B R U i R
4,476(RATT > (H2016FFr A BEEfT A
B 2 F5 UL 2R 19 5.3% » F 3R X 5T B S
BRI LB 52%E T E W s 2
LT A BE U7 Y 4wk RO B E AR AR 4
FETHERLEIEEY - H30% B & EFHEE
A > DL A 19% 2 BB =TT 4 nh st
TENE R - % BRI T B
BT RS R B EER T 5
OB B P 7 2 Y S R UL AR A5 S R A A B
{ir HYER ¥ P S 4R UL 2 Y 63 %

(£2.3)

(b) EBTFHEWRME  HIEE L ZAEN
HFEIEX AT H

213 ETrHERBCEREEACES
HF R SR SCET M s st HY 7% > &
B TR R R B ETE - A
Bl B B IR S R M Ay U AET I 0 (2
(R B & B on B AR B Y 2R 25 AT LA 2
e EHETT » 55— 5 > BT B AR AL
A EFELLA T8 A BV E T E# 0 - wE
HHJETE -

2,14 FY21%HY B A% BE (i A 2 515 i Y 12
& H AN BB RS RIEETE '
o DURBIBERE AL (34%) Fe T BURE A

2.11  Around 8% of the establishments had received
sales orders online in the 12 months before enumeration.

The proportion for the information and communications
sector was the highest, at 23%. (Table 2.1)

2.12  The value of business receipts from selling of
goods, services or information through electronic means
amounted to HKS$447.6 billion in 2016, representing
5.3% of the total business receipts of all selected industry
groupings in 2016. Analysed by type of platform of
placing orders, about 52% of the e-commerce receipts
were received via online ordering facility on the website
or mobile application of the respective establishments,
30% were received through electronic data transmission,
and 19% were received through third party website or
mobile application. Analysed by type of customers,
business receipts from individual consumers contributed
63% of the total e-commerce receipts of the respective
establishments. (Table 2.3)

(b) E-commerce purchases: establishments placing
orders online

2.13  E-commerce purchases refer to purchases of
goods or services by establishments, conducted over
computer networks by methods specifically designed for
the purpose of receiving or placing of orders. The goods
or services are ordered by those methods, but the payment
and ultimate delivery of the goods or services do not have
to be conducted online. On the other hand, orders made
by manually typed e-mails, telephone calls or facsimile
are not regarded as e-commerce purchases.

2.14  Around 21% of the establishments had placed
purchase orders online in the 12 months before

enumeration. E-commerce purchases were more

BAAr (32%) kiR - (FR2.1) prevalent in large establishments (34%) and medium
establishments (32%). (Table 2.1)
2017 FENEHE TR ERE 11 Survey on Information Technology Usage and

Penetration in the Business Sector for 2017
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{IEl 5 N 8 i R BRI A 4R R 5 6 i~ RS EX
Bt o Hoor DUE AR R ERE RV EE B B v
(100%) - (F£2.1)

BRI E

2,17 1EA E & SRR Or 22 15 T A 1%
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(c) Establishments with delivery of goods, services or
information online

2.15 In this report, an establishment is regarded as

engaged in delivery of goods, services or information

online through:

- Sending e-mails, electronic messages (e.g.
WhatsApp, Facebook Messenger, etc.)

- Providing customer services through e-mail
notification/website, including offering price and
product information, information on available
account credit, product configuration, etc.

- Online delivery of goods (e.g. reports, software,
music, videos, computer games, etc.) or services
(e.g. computer-related  services, information
services, financial services, etc.) in digitised form

- Submitting forms/information to the related

organisations online

2.16  About 87% of the establishments had delivered
goods, services or information online in the 12 months
before enumeration. The proportion was the highest in

the information and communications sector (100%).
(Table 2.1)

Information technology security

2.17 Among those establishments which had
implemented IT security measures, around 94% of them
had built “firewall”, around 87% had introduced “regular
update of virus signature file/anti-virus software”.
Around 75% had put in place “regular backup of data
critical to the business’s operation”.  (Table 3.1 and

Chart 2.4)

12 Survey on Information Technology Usage and
Penetration in the Business Sector for 2017
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24 @ THEEFMRATAREGEEERNETEREHNY
Chart2.4 : Major types of IT security measures™ adopted by business

WK s

Firewall

TESH ST TR IS, DR R R SR

Regular update of virus signature file/anti-virus software

TE S Ry SR TS I P B R T A

o7 . . 74.9
Regular backup of data critical to the business’s operation

TE IS HTHERAE SR e e
Regular update of the operating system patch

TEHA ST RO A =
Regular update of anti-spyware software

T e T E R S
Spam filter

CERCINEIE T

Intrusion prevention system (IPS)

UNEZ =N B
Intrusion detection system (IDS)

SHNBAE
Offsite data backup

P B T el B ESE N 2 R E R R R
Educating staff on safe use of computer or information
systems and IT security matters

N SN = S O e E e A G
Authentication software or hardware
for internal or external users

eF s P i e (el Y A U

Secured communication between clients and servers

HHEBR AR R E 2 &

Policies in place to ensure information security

(& F =T B T & &R
Employing full-time or part-time staff responsible
for information security

I 2 ISO/IEC 27001:2005 FEAERYERIRZE B A4
Establishing an information security management 2.7
system as described in ISO/IEC 27001:2005

0 10 20 30 40 50 60 70 80 90 100
A B N R i R R A AVER B (B2t
Proportion of establishments having put in place IT security measures (%)
R (1) F TR AT ERF R 2R R AR R L S i -

Note: (1) An establishment may implement more than one type of IT security measure at the same time.
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2.5
Chart 2.5

2.18  Information security incidents include computer
virus attack, denial of service attack, ransomware,
hacking, online fraud, web defacement, leakage of
information and theft of information, etc.

2.19  In 2017, the total number of establishments using
computers/smartphones/the Internet was estimated at
308 600. Around 15% of these establishments had
experienced information security incident(s) in the 12
months before enumeration.

220  Analysed by type of information security
around 80% of the establishments had
encountered ‘“computer virus” attacks. This was
followed by “denial of service attack” (23%) and
(Table 3.3 and Chart 2.5)

incident,

“ransomware” (18%).

: I%%E%%EE%H%#%&%@EJ(Z)

Major types of information security incidents*” experienced by business

Wi

Computer virus

PHERHR P55 4

Denial of service (DoS) attack

B ZRE
Ransomware
HEANE
Hacking

44 EBREE

Online Fraud

MHEN
Web defacement

BRI

Leakage of information

B e

Theft of information

0 10 20

30 40 50 60 70 80 90 100

15 G BN IR BB R A LR (F53ER)

Proportion of establishments having experienced information security incidents (%)

HE Q) HRREOTTERS AR

Note: (2) An establishment may experience more than one type of information security incident.

2017 FEEFRHAE T RSERY A I
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Business use of information and
communication technology

221  Cloud computing service is the delivery of
computing resources (hardware and software) by a party
(the service provider) over the Internet to a user. The
survey results showed that around 72% of the
establishments used cloud computing services.
Analysed by industry grouping, the proportion of
establishments using cloud computing services was the
highest in the information and communications sector

(94%). (Table 4.1)

2.22  Analysed by employment size of establishments,
the proportion of establishments using cloud computing
services for large and medium establishments (85% and
84% respectively) were higher than small establishments
(70%). (Table 4.1)

15 Survey on Information Technology Usage and
Penetration in the Business Sector for 2017
Census and Statistics Department, Hong Kong Special Administrative Region
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Table 1.1  Business use of computers and the Internet and web presence of business

TR B A B EL B (F4rER)

Proportion of all establishments (%0)

MR EAI B ERER FEREME HARKEE
No. of establishments Using Using With a
computers the Internet web presence
5 F TR RIS
By major industry grouping
& - B~ MR EEYEHE 7456 69.9 80.4 23.5
Manufacturing, electricity, gas and
waste management
ey 26 976 63.6 88.9 154
Construction
EROES ~ #h38 KBELK 147 696 79.4 85.2 36.3
(EXEY Yo
Import/export, wholesale and retail trades,
and accommodation and food services
WG - BJE NIRRT 27014 62.7 74.2 19.4
Transportation, storage and courier services
&l komaEh 10 781 99.8 99.8 78.2
Information and communications
TR ORbE ~ A - B2 R RS 71 867 93.3 95.8 29.7
Financing and insurance, real estate,
professional and business services
& A A RS 45212 74.6 88.5 41.1
Social and personal services
Tt sE A\ BgH A #5y
By employment size
KA 6211 99.8 99.8 88.2
Large
=S Pidl) 35 864 97.8 99.1 72.8
Medium
s\ 294 927 76.9 86.0 27.6
Small
{E=t 337 002 79.6 87.7 33.6
Total
2017 FEEENPHEAE TRGEATE SN 16 Survey on Information Technology Usage and
O AL 4R TR A Penetration in the Business Sector for 2017
FEREITE BUFSETR Census and Statistics Department, Hong Kong Special Administrative Region
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Table 1.2  Major types of computer software application/system used by business for business operation

B SR

Type of computer software application/system @

1575 B

Mt B AT EL BT
(HSER)

Proportion of establishments
using computers @ (%)

ARG ESS (140 MS Office ~ OpenOffice 55 )
Office suite (e.g. MS Office, OpenOffice, etc.)

3t R e
Accounting and finance

TTHREMETA (FlasyEEsE: (POS) ~ T2 /HUEE RIS )
Industry specific software (e.g. point of sale (POS) software,
Engineering/Manufacturing industry specific software, etc.)

BSR4 ALURBTT S

Electronic payment system, not with mobile payment

BHSEBhaET EASERR#E (CAD,/CAM)
Computer-aided design/Computer-aided manufacturing (CAD/CAM)

HAGHREE M (PIABDEKES - BE4mE - 55U

5 F BUEER )

Media development software (e.g. 3D computer graphics, sound editing, game and
movie development software, etc.)

EHERE (PHFE - BF - EWEHELASS)
Supply chain management (e.g. inventory,
warehouse, transport management system, etc.)

#FEHEHE (CRM)

Customer relationship management (CRM)

AN&ERER 5l (HRM)

Human resources management/training (HRM)

BT &8 PURE TS

Electronic payment system, with mobile payment

PEE TS (ERP)
Enterprise resource planning (ERP)

HHEHTE

Project management tools

94.4

30.2

16.5

15.4

10.5

8.1

8.0

6.6

6.0

59

3.9

2.9

R (1) HE BRI 2 — (SRR B RS FE R %85
(2) 20174 (P ER S AR B AR ST By 268 189 -

Notes: (1) An establishment may use more than one type of computer software application/system.
(2) The total number of establishments using computers was estimated at 268 189 in 2017.
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Table 1.3  Major reasons @ of business for not using computers

15475 1 Fl B ISHIMB B AT EE BT (ESER)

Proportion of establishments not using computers @ (%)

BREBKRRZR AT R BRI E S BIEERE
DTS SRz HEME EZR/HRE EERE - RO
FrERER SREAER BiSRHES FEEEEERM Bl
Bt BT HAEXBEER RERKGHRE R
Lack of Lack of Lack of Lack of extrafundsto  Costly in
practical use for personnel who  know-how for buy computer device, procuring
a sound business  are familiar beneficial regardless of the cost computer
case of using with using adoption/ of procuring device and
computer device computer acquisition of computer device and its software
device computer device software
B ETHRAERE Y
By major industry grouping
BE - B - BRRAREEYER 97.8 ok 1.4 0.0 0.0
Manufacturing, electricity, gas and
waste management
iyt 84.3 18.2 7.2 0.0 0.0
Construction
WHOE S ~ e REBEED K 85.0 15.5 8.0 43 1.3
318 K e e R
Import/export, wholesale and retail trades,
and accommodation and food services
g~ B R IR IS 92.9 14.7 0.0 0.0 0.0
Transportation, storage and courier services
Hafl R amER 95.1 0.0 0.0 0.0 ok
Information and communications
B PRl sthEE ~ BSE R RS 92.3 ok 0.0 0.0 i
Financing and insurance, real estate,
professional and business services
& R (E AR 80.8 212 8.7 45 3.7
Social and personal services
e PN EERIE P
By employment size
il 100.0 0.0 0.0 0.0 0.0
Large
S&Finl) 834 17.3 0.0 ok 0.0
Medium
s\ 86.3 154 6.1 HoAk 1.7
Small
{a=t 86.3 15.4 6.0 2.6 1.7
Total

b (1) E BRI DA SN —E2 A EHERTER -
(2) 2017525 (B FI RS AY IS BL O SRR 55T By 68 814 -

Notes: (1) An establishment may have more than one reason for not using computers.
(2) The total number of establishments not using computers was estimated at 68 814 in 2017.
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Table 1.4  Major types of access @ to the Internet by business

1658 F LB AR AR B AT AU ER B (43 ER)

Proportion of establishments using the Internet (%)

E 4 E AR RENEIH
Fixed broadband Mobile broadband
{58 F E 4 ey £ F=R  BEMRZ
R E FERE — RERE —REBEE
No. of establishments 4G 3G  Other mobile
using the Internet connection
7 EITEERE Y
By major industry grouping
BUG - B MMRKEEYEE 5992 84.4 70.7 224 0.0
Manufacturing, electricity, gas and
waste management
s 23975 60.3 70.5 26.0 2.9
Construction
EHOE S - #t3#RTEL R 125 764 90.8 67.1 19.0 §
18 e iR%
Import/export, wholesale and retail trades,
and accommodation and food services
i B IR 20 045 83.2 75.4 29.8 0.0
Transportation, storage and courier services
&k 10 761 99.9 77.2 18.4 0.2
Information and communications
Rl R OB~ SthEE - FESE K AR 68 842 96.1 78.5 16.0 §
Financing and insurance, real estate,
professional and business services
A=y 2| EPNGZ 40 007 79.4 71.7 23.1 §
Social and personal services
LR A BEH R E >
By employment size
KIY 6197 99.0 75.0 44.7 0.9
Large
SSPiall 35537 95.4 70.8 37.1 §
Medium
JINEY 253 653 86.3 71.7 17.2 0.3
Small
HaEt 295 387 87.7 71.6 20.2 0.3
Total

abRE 0 (1) FE-EEA B R AR B — AT

Note: (1) An establishment using the Internet may select more than one type of access.

2017 BB TRESERIE R

T B AR et a2
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Table 1.5  Major types of use @ of the Internet by business

168 F LB AR AR B AT AU ER B (43 ER)

Proportion of establishments using the Internet (%)

R
Communications
Ve LA
KRETF BAENZE B IEBEREN
B BIRFEA R HEEH #5945
Sending or Posting Videotelephoning/ Video Virtual
receiving information  Telephoning over conferencing private
e-mails or instant  the Internet/VolP network
messaging (VPN)
B ETHRAERE Y
By major industry grouping
g - B - BRKREEEYER 93.4 49.2 20.4 3.7 4.0
Manufacturing, electricity, gas and
waste management
ety 64.0 71.8 14.5 0.7 0.3
Construction
EHOHES - fLRRTEIR 90.3 46.9 26.1 14.2 7.0
15 K E R
Import/export, wholesale and retail trades,
and accommodation and food services
i~ B RIS 78.6 53.5 10.4 8.1 4.2
Transportation, storage and courier services
AR 99.7 64.1 51.5 28.7 31.3
Information and communications
SRR Rl ~ HhE - BEEREEHRE 95.9 51.6 342 16.7 4.9
Financing and insurance, real estate,
professional and business services
& KA AR 77.2 62.5 16.3 3.1 1.9
Social and personal services
FERLE AN BGHAIE Sy
By employment size
KT 94.9 61.8 41.7 33.9 36.7
Large
maiall 92.8 60.3 36.8 23.8 15.0
Medium
JNFY 86.4 52.0 23.5 9.9 3.9
Small
{aEt 87.3 53.2 254 121 5.9
Total
R () HEEH AR R A AL TR -
Note: (1) An establishment using the Internet may select more than one type of use.
2017 FERHTAE TRg2EaY S 20 Survey on Information Technology Usage and
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Table 1.5  Major types of use @ of the Internet by business (cont'd)

A5 {58 F LR AR R B AL A EEBT (B 20 EED

Proportion of establishments using the Internet (%)

BN & mE
REATEEH

BEHAREHMR S
Enquiries and financial transactions
R,
#E_LERTT IR
Internet banking Accessing other

Getting information about
goods or services

financial services

B EEITRARIE

By major industry grouping

BUE ~ B MRNKEEYEH
Manufacturing, electricity, gas and
waste management

RS

Construction

HEHOE S ~ it REBED K
EXEY S o

Import/export, wholesale and retail trades,
and accommodation and food services

iy~ B R IR AR S

Transportation, storage and courier services
Hafl R e

Information and communications
el e ORbE ~ HhE - B RS

Financing and insurance, real estate,
professional and business services

& R A AR

Social and personal services

s R YN S Py

By employment size

KA
Large

SET]
Medium

s\
Small

“BET
Total

59.6

45.4

66.8

39.6

83.6

63.3

51.3

77.6

68.0

59.3

60.8

38.0

39.4

65.5

41.6

74.2

68.6

30.8

57.6

64.4

56.6

57.5

1.5

0.5

7.8

0.8

9.0

14.4

1.0

8.4

9.1

7.0

7.3

AbRE (1) E-EER AR R A RS AR

Note: (1) An establishment using the Internet may select more than one type of use.
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Table 1.5  Major types of use @ of the Internet by business (cont'd)
58 F TRk BRI B AL BYEE BT (B 0ER)
Proportion of establishments using the Internet (%)
TIBHE,HE KEEES
Marketing/Sales and purchasing activities
BB 2 B K E
REZ IR BB, HRBHIT 85 LK
Providing customer Making payments of Receiving payments Delivering products
services goods or services of goods or services online
B ETHRAERE Y
By major industry grouping
BE - B BRRAREEYER 56.3 15.9 3.5 1.4
Manufacturing, electricity, gas and
waste management
iyt 64.0 10.8 0.0 5.4
Construction
EHOHES  fLRERTEIR 65.2 242 16.5 6.1
(EREY-GEAiEE
Import/export, wholesale and retail trades,
and accommodation and food services
i B IR 49.6 15.1 7.5 0.4
Transportation, storage and courier services
AR 75.3 51.5 25.4 453
Information and communications
Rl R OB~ SthEE - FESE K AR 53.2 27.1 6.9 15.7
Financing and insurance, real estate,
professional and business services
e R AE AR 36.9 17.5 5.3 4.0
Social and personal services
it PN EERE b
By employment size
F A 713 32.7 16.9 13.8
Large
=&Fial) 68.9 29.9 16.4 12.4
Medium
JNFE 55.7 21.9 10.0 8.3
Small
{a=t 57.6 23.1 10.9 8.9
Total
R () HE—EH AR R A AL TR -

Note:

2017 BB TRESERIE R

T B AR et a2
FRRIHTRE BUNSsTR

(1) An establishment using the Internet may select more than one type of use.
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Table 1.5  Major types of use @ of the Internet by business (cont'd)

168 F LB AR AR B AT AU ER B (43 ER)

Proportion of establishments using the Internet (%)

FBUR BRI LB

Interacting with government organisations

B T BBE—

B T BHE

VhaE | LISMIERTI%  RELLERS Fr—uhiE AFT (/54 L4
TEEEN BERENENRE BB FEEENENE BREHX
B HEFIRE  FERS (EFEFEE BB
Downloading Getting information or Completing Getting Making
or requesting  accessing e-services or lodging  information or online
government directly from websites government accessinge-  payment to
forms of government forms services directly  government
organisations, other online from GovHK organisations
than GovHK Portal Portal
B ETHRAERE Y
By major industry grouping
BE - B - BRRAREEYER 36.5 25.8 29.5 17.7 7.5
Manufacturing, electricity, gas and
waste management
s 32.0 15.9 10.9 12.3 7.6
Construction
EHOHES - fLRRTEIR 46.8 27.9 325 22.9 14.1
18 K E R
Import/export, wholesale and retail trades,
and accommodation and food services
g~ B R IR IS 40.6 29.7 29.3 23.1 5.0
Transportation, storage and courier services
AR 49.5 28.0 35.7 23.8 22.1
Information and communications
RN OREE ~ ML - BESE K pE RS 51.3 46.0 343 47.0 22.6
Financing and insurance, real estate,
professional and business services
& K AR 38.4 16.5 21.3 24.5 4.7
Social and personal services
e PN EERIE P
By employment size
KA 70.5 48.3 42.7 44.5 124
Large
SSFid] 62.9 44.4 45.7 36.4 20.6
Medium
JNEY 41.9 27.2 26.9 26.2 12.9
Small
{a=t 45.0 29.7 29.5 27.8 13.8
Total

AR () HE R EBER R RS R —THAR -

Note: (1) An establishment using the Internet may select more than one type of use.

2017 FEH BT LR ERIE I 23
I A2
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Table 1.5  Major types of use @ of the Internet by business (cont'd)

A5 {5 F L BRI R B AL A EEBT (B 20EED

Proportion of establishments using the Internet (%)

ATERER /5ES

Human resources management (HRM)/Training activities

BT BT

Recruitment of employees Staff training
B ETHRAERE Y
By major industry grouping
8BS - B MRREEYER 13.0 1.8
Manufacturing, electricity, gas and
waste management
i 23.6 0.2
Construction
HHOHES - fLERTEIR 27.0 3.1
318 e e iR
Import/export, wholesale and retail trades,
and accommodation and food services
i B RS 11.6 2.7
Transportation, storage and courier services
E-&iikHl 45.6 10.5
Information and communications
il R OB~ SthEE - FESE K AR 25.9 5.6
Financing and insurance, real estate,
professional and business services
A=y 2| PNGE 233 6.8
Social and personal services
e PN EERE b
By employment size
KFY 80.9 36.8
Large
eyl 60.7 15.9
Medium
JINEY 19.0 1.7
Small
et 25.3 4.2
Total

AR () HE-EER OB R A RS AR -

Note: (1) An establishment using the Internet may select more than one type of use.

2017 BB TRESERIE R

T B AR et a2
FRRIHTRE BUNSsTR
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Table 1.6 Major reasons @ of business for not using the Internet

15797 1 I LR 4B MRS B A O EE BT (T 43R

Proportion of establishments not using the Internet @ (%)

RERERRI AT 21
XEHEFEBE R PEE EREBES 2 B 4
JE F 648 BB T BA¥ER B HY R T B
Lack of practical use ~ Lack of personnel  Lack of know-how Costly in using
for a sound business who are familiar for beneficial the Internet
case of adoption of with the Internet adoption of the
the Internet Internet
7 EITEERE Y
By major industry grouping
8BS - B MRKEEYER 98.7 i 0.0 0.0
Manufacturing, electricity, gas and
waste management
ey 96.9 3.1 23.5 0.0
Construction
EHOES) -~ #RAEELR 94.5 17.7 7.4 6.2
18 K a RS
Import/export, wholesale and retail trades,
and accommodation and food services
i B IR 89.7 10.9 0.0 0.0
Transportation, storage and courier services
&l A ER 100.0 0.0 0.0 0.0
Information and communications
Rl R ORbE ~ thEE - FESE KR AR 100.0 ik 0.0 0.0

Financing and insurance, real estate,
professional and business services

g R AE A RS 75.8 17.1 5.4 0.4
Social and personal services

g YN il Py

By employment size
KA 100.0 0.0 0.0 0.0
Large

=aFisl| 100.0 1.6 0.0 0.0
Medium

JINEY 92.0 13.7 6.3 34
Small

dast 92.1 13.6 6.3 3.3
Total

AR () HEEEERAAEES (A2 A 6 DR -
(2) 201750245 FH LR A AARs BE (L O SR il Ry 41 615

Notes: (1) An establishment may select more than one reason for not using the Internet.
(2) The total number of establishments not using the Internet was estimated at 41 615 in 2017.
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Table 1.7 Proportion of persons employed using computers/the Internet routinely

LHEHERE, ZHEEEEES (Fatt)

Proportion of persons employed who were routinely using

B LI

Computers The Internet

#EEITRAERIE

By major industry grouping

BUG B MRKEEYEE 51.7 57.4
Manufacturing, electricity, gas and
waste management

fe L 51.2 69.8
Construction

HEHOES - #tFRBEUR 66.7 69.9
XN Y o

Import/export, wholesale and retail trades,
and accommodation and food services

Hg ~ B KRR RS 51.8 56.9

Transportation, storage and courier services

- Gubrsiin 96.7 95.8
Information and communications

Bl R Rk ~ s - BR3E R FH RS 73.1 75.6
Financing and insurance, real estate,
professional and business services

o A A RS 73.6 78.9

Social and personal services
e PN EERIE P
By employment size

KA 65.6 66.6
Large

hEy 69.7 76.9
Medium

il 71.4 80.2
Small

HaEt 68.0 72.4
Total
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Table 1.8 Mode of website/webpage of business

BAE@EGEEDN
R EE

No. of establishments
with a web presence

T B ARG IR (FEE)

Proportion of establishments with a web presence (%)

3 RA T ZE RN
Hy4EE, HHE
Website/Webpage owned
by the establishment

BN ES—E

B AS4Ers

Presence on another
entity's website

7 X EITRAERIE

By major industry grouping

BUG ~ B MR KEEYEE 1755
Manufacturing, electricity, gas and

waste management

i 4148
Construction

HEHOES - #ftFRBEUR 53 569
XN Y o

Import/export, wholesale and retail trades,
and accommodation and food services

gy ~ B R 5236
Transportation, storage and courier services

&l R ER 8427
Information and communications

il R O~ SthEE - FESE K F AR 21353

Financing and insurance, real estate,
professional and business services

o A A RS 18 577

Social and personal services

g YN Sl Py

By employment size

SR 5479
Large

e 26112
Medium

JNFRY 81475
Small

st 113 065
Total

98.6

99.4

97.2

99.0

99.0

94.4

96.3

91.9

92.4

98.6

96.8

1.4

0.6

2.8

1.0

1.0

5.6

3.7

8.1

7.6

1.4

3.2

2017 FEARBHAE TREEAIE R E R 27
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Table 1.9  Major features @ of website/webpage of business
1 R G A RV B A A ER BT (E20ER)D
Proportion of establishments with a web presence (%)
R AR B A I B AR F5HY LERa'd A EIEE
i (HREEBEERET) BS BE &N RIThRE
Providing information on the Integration  Facility for collecting
establishment and goods or with customers'
services offered (both for social media information online
use by customers and staff)
2 ERITRERIE Y
By major industry grouping
Bl BT VR REEYEE 99.9 23.9 36.7
Manufacturing, electricity, gas and
waste management
s 100.0 30.0 18.0
Construction
HEHOHES - fLERTEIR 96.1 37.0 40.0
118 e e iR
Import/export, wholesale and retail trades,
and accommodation and food services
i~ 2R IR 100.0 9.8 9.8
Transportation, storage and courier services
&kl 99.9 46.8 35.4
Information and communications
R PRl sthEE ~ BSE R RS 99.9 31.1 30.3
Financing and insurance, real estate,
professional and business services
e K E AR 97.7 443 39.5
Social and personal services
e PN EERIE b
By employment size
N 97.7 47.9 41.2
Large
SSFjall 98.6 37.5 38.9
Medium
JNEY 97.5 349 34.0
Small
St 97.8 36.1 35.5
Total
SR () - TRRERA TR —THDIRE -
Note: (1) An establishment may select more than one feature.
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I R AR ST Penetration in the Business Sector for 2017
FEREITE BUFSETR Census and Statistics Department, Hong Kong Special Administrative Region



%19 TRESER4ENS  EEFTREN EZ Y (8)

Table 1.9  Major features @ of website/webpage of business (cont'd)

G B AREFERTM A RIELS] (TR

Proportion of establishments with a web presence (%)

REUTE - RAEL RARNTLR =] Rt E
RAsgEnh  ETHERITHEE AR E R 4 EAFRR BRXIE
Availability ofa  Facility for Providing Facility for Provision of
mobile version of online information about online online after-sale
website ordering privacy or security payment support
X ETHRAERE S
By major industry grouping
g - B - RN EEEYER 8.0 13.2 9.8 9.3 9.9
Manufacturing, electricity, gas and
waste management
ey 29.1 0.0 2.8 0.0 0.1
Construction
EHOHES - fLRRTEIR 232 28.5 21.1 22.1 19.7
185 S E B R
Import/export, wholesale and retail trades,
and accommodation and food services
i B RS 14.6 L5 9.5 1.7 20.2
Transportation, storage and courier services
AR 35.1 28.9 25.7 24.0 234
Information and communications
il R O~ SthEE - FESE K AR 24.0 7.3 14.5 7.5 3.2
Financing and insurance, real estate,
professional and business services
e B AE] AR 249 2.8 12.1 3.6 10.2
Social and personal services
e YN e hillk- e
By employment size
KFY 314 15.3 42.7 17.9 22.6
Large
=EPjdl) 28.2 19.2 31.1 16.4 22.4
Medium
JNFRY 223 17.5 11.2 13.7 11.3
Small
Ha=t 24.1 17.8 17.3 145 144
Total

AR (1) HE R ARSI TR -

Note: (1) An establishment may select more than one feature.
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Table 1.9  Major features @ of website/webpage of business (cont'd)

G B AREFERTM A RIELS] (TR

Proportion of establishments with a web presence (%)

REAMITE SAREAEZRMN RAREWEEL RAELHEE
WENER SERRERRITIE BRERBHITIEE TRAINIHRE

Providing Facility for Facility for Facility for
information on customising webpage or delivery of goods or online
the job information provided  services offered by reservation
opportunities  for repeated customers the establishment /booking
7 EITEERE Y
By major industry grouping
BUG B MRKEEYEE 6.7 s 5.6 0.8
Manufacturing, electricity, gas and
waste management
ey 22 ok 0.3 0.0
Construction
HEHOES -~ #fREELUR 9.1 12.1 5.5 52
118 e e iR
Import/export, wholesale and retail trades,
and accommodation and food services
i~ B SRR 25.5 11.8 15.0 9.4
Transportation, storage and courier services
&l A ER 16.5 18.1 234 5.4
Information and communications
Bl RO~ sthEE - BESE R P RS 28.5 13.4 3.6 6.6
Financing and insurance, real estate,
professional and business services
Ry IN 12.1 11.2 4.8 9.8
Social and personal services
e PN EERIE b
By employment size
HF 52.8 28.0 11.7 11.7
Large
=eFil| 24.2 15.8 10.4 9.4
Medium
JNFY 8.6 9.8 5.0 4.8
Small
LE=t 14.3 12.1 6.6 6.2
Total

AbRE 0 (1) R AR R —THIRE -

Note: (1) An establishment may select more than one feature.
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TRESHREGEENEERR"

Table 1.10 Major reasons @ of business for not having a web presence

159 B AT AT LRSI (F4ER)

Proportion of establishments without a web presence @ (%)

BEERRR BRZ FORBA RUEE AT ERAAEA
SR RFERERAL /W BRI H BB
B EVAR S = AT & SER
Lack of practical Lack of personnel  Costly in setting  Lack of know-how
use for a sound familiar with  up a webpage or for beneficial
business case to developing/ website adoption of
set up a webpage maintaining a a webpage or
or website webpage or website website
X ETHRAERE S
By major industry grouping
BE - B - BRRAREEYER 90.3 9.5 7.4 4.2
Manufacturing, electricity, gas and
waste management
s 86.2 14.0 33 2.7
Construction
EHOHES - fLRRTEIR 76.8 19.7 7.6 6.3
18 K& B R
Import/export, wholesale and retail trades,
and accommodation and food services
i B RS 96.0 7.5 3.4 3.6
Transportation, storage and courier services
AR 78.3 1.1 2.1 0.2
Information and communications
bR RbER - MR - BSE R RS 88.0 53 8.3 1.5
Financing and insurance, real estate,
professional and business services
& KA AR 83.5 15.0 8.2 7.7
Social and personal services
e YN e billk- e
By employment size
F A 90.1 10.0 ok 49
Large
S&pidl} 77.7 22.7 ok 2.5
Medium
JNFRY 83.5 13.3 6.9 4.8
Small
{EEt 83.3 13.7 6.9 4.7
Total

A (D

H— PR B TR I — A SRR R A -

(2) 201752 AR FAC AR B ISR BT Ry 223 937 -

Notes: (1)

An establishment may select more than one reason for not having a web presence.

(2) The total number of establishments without a web presence was estimated at 223 937 in 2017.

2017 BB TRESERIE R

T B AR et a2
FRRIHTRE BUNSsTR
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Table 2.1  Business adoption of electronic commerce and electronic business

TR B A B EL B (F4rER)

Proportion of all establishments (%0)

ERENEGENETE
(BEFEEHE)

Receiving orders online
(e-commerce sales)

ZEREEGREETE
(BEFEEHRE)

Placing orders online

(e-commerce purchases)

ZIR B
BXEm
B B &k

With delivery of
goods, services or
information online

7 X EITRAERIE

By major industry grouping
BUG ~ B)  MRKEEYEE
Manufacturing, electricity, gas and
waste management

feiyid

Construction

HEHOE S - L ABE K
EXEP Y 0]

Import/export, wholesale and retail trades,
and accommodation and food services

i~ A R AR R

Transportation, storage and courier services

Al s

Information and communications

el R R ~ M ~ BRI IRTS

Financing and insurance, real estate,

professional and business services

[aR=PdEPNGFZE

Social and personal services

s e YN SN Py

By employment size

KA
Large

i
Medium

s\
Small

&BET
Total

sk

sk

11.7

2.0

233

4.0

43

19.1

18.1

6.0

7.5

15.0

12.4

15.6

7.4

61.5

348

22.6

34.1

322

19.6

21.2

80.4

88.9

84.3

74.2

99.6

95.0

87.9

99.5

97.1

85.5

87.0

2017 BB TRESERIE R

T B AR et a2
FRRIHTRE BUNSsTR
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Table 2.2  Major types of method used by business to make e-commerce sales

IEHERAEFREEHE
HMERES B A
(B2t

ERREY Proportion of establishments adopting

Type of method used @ e-commerce sales ® (%)

KHEH 99.1
Web

BT (FI20XML -~ EDIFACTS ) 1.5

Electronic data transmission (e.g. XML, EDIFACT, etc.)

b (1) HE R ATEES N
(2) 20174 £/ FHEE R S 51 EE AV PRI BR AL AV AR B T R 25 325 -

Notes: (1) An establishment may select more than one type of method.
(2) The total number of establishments adopting e-commerce sales was estimated at 25 325 in 2017.
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Table 2.3 Value of e-commerce sales analysed by type of platform of placing orders and type of customers in 2016

20164¢ HETFRIEHE
BFHEHESH HRERAIELR
(BEEAT) (B
Value of e-commerce Proportion of the total
sales in 2016 (HK$Mn.) value of e-commerce sales
(%)
IR ET A 2 A
By type of platform of placing orders
AL EOR B E R XAy BT 231,531 51.7
Via online ordering facility on the website or mobile application
BT (HlYXML ~ EDIFACTE ) 132,182 29.5
Electronic data transmission (e.g. XML, EDIFACT, etc.)
B E =TT R BERET (I 32 5 i - 83,845 18.7
BrEE e - AHEHEES)
Through third party website or mobile application
(e.g. online marketplace, e-commerce platform, agent's site, etc.)
2 LD
By type of customers
{EREEE 283,238 63.3
Individual consumers
P A 156,518 35.0
Business firms
BUR KR et 7,801 1.7
Government and non-business organisations
St 447,558 100.0
Total
2016 1785 7 /2 K1 55 EE BRI S 15 4R Y ET 77 L 5.3

Value of e-commerce sales as a % of total business receipts in 2016
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Table 2.4  Distribution of establishments adopting e-commerce sales analysed by percentage of payment settled online

EERAETRHEHE
HyBAE B A BV ERBT

& _EWERREAE S T R R S E RV E o L (B
Payment settled online as a percentage Proportion of establishments
of the total value of e-commerce sales adopting e-commerce sales (%)
0% 19.0
<1% 1.7
1-20% 12.7
21-40% 2.1
41-60% 9.5
61-80% 10.9
81-100% 44.1
{ast 100.0

Total
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Table 2.5  Major methods of providing authentication and/or secure access for clients adopted by business for e-commerce

sales
EARABTREHE
AR ER A A EE BT
Q=P > )
REFRESHRBR,/ SR SRR AN 75" Proportion of establishments
Method of providing authentication and/or secure access for clients ) adopting e-commerce sales (%)
FH 5 401 R 3, 8 A B2 & (PIN) 52.5
User name and password/personal identity number (PIN)
PR (SSL) 15.9
Secure sockets layer (SSL)
F P a8 e — R A B 5.2
User name and one-time generated password
F P 78 e PR 2.7
User name and security token
BusEE 1.8
Digital certificate
A Ry PR IS S SR I R 34.3
No provision for authentication or secure access for clients
bR (1) - iREA RS Nk -
Note: (1) An establishment may select more than one method.
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Table 2.6 Major reasons of business for not adopting e-commerce sales

AR E TR B RE

Reason for not adopting e-commerce sales W

A RABETREHE
R B iy 9 BT
(B

Proportion of establishments not
adopting e-commerce sales @ (%)

(EE SRR AREBIEA (FHOmEEHEE T

Incline to maintain current business model (e.g. face-to-face interaction)

SR BAEGETHEHE

Goods or services are not suitable for e-commerce sales

BEHE T EEHENTRRAE

Insufficient level of customer demand for e-commerce sales

BRZ AT ~ HERE S AT AR R A BT 2R (8 B

Lack of skilled employees to develop, maintain or use the technology required

O E T BN E RS

Concern about information security issue in e-commerce sales

FE VAR D N

Cost of development or maintenance is too high

R R AR A RS A B R B (T A B S A

Customers' and suppliers' computer systems are incompatible with the establishment's

computer system

EOE T ENAR SEES NI

Uncertainty concerning legal/regulatory framework for making e-commerce sales

P L B R R E AR RL R R

Concern about privacy issue in collecting information from customer online

75.0

31.1

9.2

3.9

23

1.8

0.9

0.8

0.8

AbRE (1) EHEREEAATEES N AR E T ERER -

(2) 20174 FR A S 1R 5 P B AU P R B R (5 T & 311 677 -

Notes: (1) An establishment may select more than one reason for not adopting e-commerce sales.
(2) The total number of establishments not adopting e-commerce sales was estimated at 311 677 in 2017.

2017 FEARBHAE TREEAIE R E R 37
I A2

Survey on Information Technology Usage and
Penetration in the Business Sector for 2017

FEREITE BUFSETR Census and Statistics Department, Hong Kong Special Administrative Region



F27 THRETETHERENERETE

Table 2.7  Major types of method used by business to make e-commerce purchases

i 7 %Y
Type of method used )

A RAE TR RS

e B R AT EE BT
(B

Proportion of establishments

adopting e-commerce

purchases @ (%)

Web - Fixed broadband

KAH - REEMHA
Web - Mobile broadband

BT EdE A (FIXIXML - EDIFACTZ )
Electronic data transmission (e.g. XML, EDIFACT, etc.)

95.0

17.4

1.1

AR () HEEEERAERESN M -
(2) 20174 R A TP PRI AV R B Y AR5 T 71 414 -

Notes: (1) An establishment may select more than one type of method.

(2) The total number of establishments adopting e-commerce purchases was estimated at 71 414 in 2017.
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Table 2.8 Major types of e-commerce purchases by business

IS RAET R E R
HIBERE B A Y EE BT
Q=F:)>w)

Proportion of establishments

BT EEE" adopting e-commerce
Type of e-commerce purchases W purchases (%)
W Em /T E 47.0
Goods/Materials for replenishment of inventory

PREGEEIGEE (R BARRRD A FE M on 40.9
Sourcing of computer hardware/software and their consumables

PRBITELE 8P RARSRE AR SR LAS St TR 314
Sourcing of goods/materials other than computer hardware/software and their consumables

BAESAIIRE (PIESERE - 44 EHFFRE - ErisaiEE) 25.7
Other acquisition of services (e.g. advertising services, online storage services,

e-mail domain services, etc.)

HEFBUN RS (Blans i 5E) 17.6
Application for Government services (e.g. issue of licence/certificate)

RlEmERE (PR ~ F&EES - 85%F) 7.9

Financial instruments or services (e.g. insurance, investment fund, securities, etc.)

AR (1) PR AR (6 T R PR R -

Note: (1) An establishment may select more than one type of e-commerce purchases.
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Table 2.9  Distribution of establishments adopting e-commerce purchases analysed by percentage against the total value
of purchases

R E TR B
HyBAE B A BV ERBT
(B

B REHE N B EEENE S Proportion of establishments

E-commerce purchases as a percentage of the adopting e-commerce

total value of purchases of goods and services purchases (%)

<1% 10.4

1-10% 34.0

11-20% 11.4

21-30% 7.7

31-40% 4.9

41-50% 10.8

>50% 20.9

Qs 100.0
Total
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Table 2.10 Distribution of establishments adopting e-commerce purchases analysed by percentage of payment made online

R E TR B
HyBAE B A BV ERBT
(B

48 S RCEE S E R R EAENE Ot Proportion of establishments

Payment made online as a percentage adopting e-commerce

of the total value of e-commerce purchases purchases (%)

0% 10.2

<1% 4.2

1-20% 6.2

21-40% 1.8

41-60% 6.9

61-80% 7.4

81-100% 63.4

Qs 100.0
Total
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Table 2.11 Major reasons of business for not adopting e-commerce purchases

YRR BT ERREY

Reason for not adopting e-commerce purchases @

S HERAE TR RS

IR B R g EE T
(B

Proportion of establishments

not adopting e-commerce

purchases @ (%)

RABERHGRDCIRHERES L TE TR IR

Lack of practical use for a sound business case of making e-commerce purchases

Not popular in the industry

PR B B e e A RE IS A o 1 S PR

Goods or services required not available for e-commerce purchases

= R E TR E PR R T

Lack of personnel who are familiar with making e-commerce purchases

AT A E T R PR S S s

Lack of know-how for beneficial use of e-commerce purchases

B0 HE TR T e R BRI B SR PR A R
Concern about information security issue in making e-commerce purchases

70.2

26.8

9.1

5.0

4.0

2.9

R () HE R AERES N (AR E T SRR -
(2) 201742 R A & 77 S PR U P R L OO B3 1 B 265 588 -

Notes: (1) An establishment may select more than one reason for not adopting e-commerce purchases.
(2) The total number of establishments not adopting e-commerce purchases was estimated at 265 588 in 2017.
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Table 2.12 Major types of goods, services or information delivered online by business

LA E BB
BEE ~ IREEER
HyB RS B A Y ERT
Q=P >
Proportion of establishments
EREE - RS EEY with delivery of goods, services
Type of goods, services or information delivered @ or information online (%)
TEAFUE LS BT RIS HR AL RS B TR B B B IR BS HY EH » SR A LA S 84.4
Provision of information on the establishment/goods or services of the establishment,
or delivery of other information through electronic means other than the website
TEAEUE R BEAR RS BT B & SR Y B ER » Bk Hofth 55 31.2
Provision of information on the establishment/goods or services of the establishment,
or delivery of other information on the website
DL 5 =RAR A AR 11.5
Delivery of services in digitised form
DLggms 5 kA B i 5.0

Delivery of goods in digitised form

SRR (1) F— R TS b — (R -
(2) 20176 B BHAE IR 5 - RS S R R T R A B 531 7 293 294 -

Notes: (1) An establishment may select more than one type.
(2) The total number of establishments with delivery of goods, services or information online was estimated at 293 294

in 2017.
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Table 2.13 Major reasons of business for not delivering goods, services or information online

(B BRI R R -
PR ROy B A LB

REZEBREIRESEELE (B4R
PR R R R Proportion of establishments
Reason for not delivering goods, without delivery of goods, services

services or information online ® or information online @ (%)

A EME AR DS EES E & IR A B - B EE R 86.1
Lack of practical use for a sound business case to deliver goods,
services or information online

BRI 12.7
Not popular in the industry

AR A L BRTS A REAE IR AR X 8.4

Goods or services could not be delivered online

A= AR O B IR A E W~ IRFEERIVE T 43
Lack of personnel familiar with delivering goods,
services or information online

ATz AN = ) A A IR A B IR ECE RS SR I A 2.0
Lack of know-how for beneficial use of delivering goods,
services or information online

AR () R ERESN (A ERENESIRE AN - IRFEERAYERR -
(2) 20172 EBEINEKIEER G - IR EE IR A YB35 K 43 708 -

Notes: (1) An establishment may select more than one reason for not delivering goods, services or information online.
(2) The total number of establishments without delivery of goods, services or information online was estimated at 43 708

in 2017.
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Table 3.1  Major types of information technology (IT) security measures @ adopted by business

1A B A ARZZ B AT B AT AIEE BT (Hth)

Proportion of establishments having put in place IT security measures (%)

AHEREHN EEFRESR CHREEK TE A
REFEHEHY s/ i EFEERIE BERS EHENME
BREEABE A EERERG BETHEGD e REERX
No. of establishments Firewall Regular Regular backup Regular Regular
having put in place update of virus  of data critical update update of
IT security measures signature file/  to the business's of the anti-
anti-virus operation operating spyware
software system patch software
HEETRERES
By major industry grouping
Bt S MRAKBEEYEHE 5022 97.4 79.4 73.1 50.3 34.0
Manufacturing, electricity, gas and
waste management
= 15243 92.0 84.9 74.1 69.7 49.7
Construction
HEHOE S - #h38 REELRK 111 587 94.0 88.0 75.5 63.8 46.6
EXES e
Import/export, wholesale and retail trades,
and accommodation and food services
i B SRR RS 16 687 92.1 81.5 69.7 59.3 50.2
Transportation, storage and courier services
B E 10 726 84.0 88.5 91.8 91.1 73.0
Information and communications
SRb ORI ~ MR B RS RS 66 100 95.7 91.0 77.1 69.1 50.8
Financing and insurance, real estate,
professional and business services
o &5 A RS 32749 94.7 76.8 65.7 61.3 49.8
Social and personal services
FERhsE A BEH A#
By employment size
K 6116 99.2 93.4 92.7 82.8 73.9
Large
=S Pidl) 34 042 98.7 91.6 85.0 73.7 62.5
Medium
JINE 217 957 93.0 85.6 72.8 64.0 46.6
Small
HaEt 258 115 93.9 86.6 74.9 65.8 49.4
Total

AR (1) HE R AT ERR A 20— &R R B -

Note: (1) An establishment may implement more than one type of IT security measure at the same time.
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Table 3.1  Major types of information technology (IT) security measures @ adopted by business (cont'd)

1A B &R GRZ BRI E AL RIS (B ath)

Proportion of establishments having put in place IT security measures (%)

g BEET 2R
BT @AEAR AREHN BNEE BINSERAS K
BEEE  TERK EX i EiRRREEE
Spam filter  Intrusion Intrusion Offsite Educating staff on
prevention detection data  safe use of computer
system system backup or information
(IPS) (IDS) systems and IT
security matters
2 ERITRERIE Y
By major industry grouping
B~ ) RRREEYER 56.7 38.3 30.3 28.0 18.2
Manufacturing, electricity, gas and
waste management
ey 49.5 28.5 24.9 40.6 25.1
Construction
EHOHES  fLRRTEIR 42.8 29.2 29.5 26.3 229
(EREY-GEAiEE
Import/export, wholesale and retail trades,
and accommodation and food services
g~ B R IR IS 323 18.9 10.7 16.4 15.2
Transportation, storage and courier services
A EER 64.9 38.7 34.8 49.4 49.6
Information and communications
RN OREE ~ M ~ BESE K pE RS 52.9 30.3 30.0 30.4 22.9
Financing and insurance, real estate,
professional and business services
& K AR 43.7 34.5 31.1 25.8 24.6
Social and personal services
e YN bl e
By employment size
KT 71.3 58.4 52.6 56.2 67.7
Large
=aFiil] 62.7 39.2 39.0 445 47.4
Medium
JNE 43.2 27.8 26.3 25.2 18.8
Small
dast 46.4 30.0 28.6 28.5 23.8
Total

AR (1) HE R AT ERR A 27— &R R B -

Note: (1) An establishment may implement more than one type of IT security measure at the same time.
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Table 3.1  Major types of information technology (IT) security measures @ adopted by business (cont'd)

1ER B IR R R B AT EL ST (ForER)

Proportion of establishments having put in place IT security measures (%)

HAMBSME  REFEE  BREBUR B2 #ir2R 1SO/EC
A BERREE fEAfkzsHy  DIEEGR BB TH&  27001:2005 FRERY
R B WA ESEE BEENRE ERZEERS

Authentication Secured Policies  Employing full- Establishing an
software or communication in place time or part-time information security
hardware for between clients toensure staff responsible management system
internal or and servers information  for information as described in
external users security security ISO/IEC 27001:2005
7 EITREERE Y
By major industry grouping
BUE ~ B MRNEEYEH 18.9 15.7 12.4 13.0 3.6
Manufacturing, electricity, gas and
waste management
s 14.7 25.1 14.8 9.6 8.4
Construction
HEHOES) - #LE R EEUR 29.6 18.0 11.4 7.2 1.7
18 Mg R RS

Import/export, wholesale and retail trades,
and accommodation and food services

i~ BE NIRRT 18.9 10.7 10.2 1.8 0.7
Transportation, storage and courier services

Eafl R e 37.9 47.9 36.9 31.0 2.8
Information and communications
Rl PRl ~ HUE - B3 R AR 14.9 16.3 16.3 6.6 33

Financing and insurance, real estate,
professional and business services

e KA AR 9.4 13.8 12.8 8.0 3.5

Social and personal services

s R YN SN Py

By employment size

K 44.1 55.0 59.5 54.4 13.6
Large

=apiy]) 41.3 36.9 31.2 23.7 9.4
Medium

s\ 18.2 14.2 10.1 4.3 1.4
Small

gt 21.9 18.2 14.0 8.0 2.7
Total

abFE (1) HE R R AT E R 2 — & AR R B I -

Note: (1) An establishment may implement more than one type of IT security measure at the same time.
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Table 3.2  Major hampering factors @ for business to address IT security risk

IERTE N H & AR R R

HUBSREBEATAIEEST (F45TER)

Proportion of establishments expressing difficulty
in addressing IT security risk (%)

oA SRR E BRZHR SR ARER fEEER=
AR RZEHE MBEE HRH  RHSREZHY Eibr#E
H I 8 H R BESEAR  RERKIESI HY R
No. of establishments Budget Lack of Lack of policy Employees'
expressing difficulty constraint  expertise in and guidelines unawareness of
in addressing the relevant on IT security information
IT security risk field security matters
5 E (TR RIEL
By major industry grouping
g - B - BRKREEEYER 1759 84.2 38.5 25.4 18.9
Manufacturing, electricity, gas and
waste management
s 6 140 34.7 66.2 534 35.8
Construction
EHOHES - fLRERTEIR 50 989 67.5 58.4 23.0 21.5
18 K E B R
Import/export, wholesale and retail trades,
and accommodation and food services
g~ B R IR IS 5673 66.1 56.8 17.6 21.7
Transportation, storage and courier services
AR 6 642 80.8 34.1 25.6 10.7
Information and communications
RN OREE ~ ML - BESE K pE RS 29 992 77.9 442 19.2 15.5
Financing and insurance, real estate,
professional and business services
& K AR5 11816 73.4 40.7 14.0 10.4
Social and personal services
FERLE A\ BLE RIE >
By employment size
K 2913 78.3 40.1 14.9 44.6
Large
=Pidl) 14915 69.1 51.8 36.2 32.0
Medium
s\ 95183 70.0 51.7 20.7 16.0
Small
{a=t 113011 70.1 514 22.6 18.9
Total

bR (1) HE R TR N —(EEBR R -

Note: (1) An establishment may select more than one hampering factor.
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Table 3.3  Major types of information security incidents @ experienced by business

1t ¥ E B K R IRL B
AUBERE B A I ERRT (E4rER)
Proportion of establishments having
experienced information security incidents (%)

¥ EEEIREEW RE & A 5
HREEUEE  EBERE g HRYRE BEAR
No. of establishments = Computer Denial of Ransomware Hacking
having experienced virus service
information (DoS)
security incidents attack
B ETHRAERE Y
By major industry grouping
BE - B - BRRAREEYER 899 60.6 452 8.9 ook
Manufacturing, electricity, gas and
waste management
s 1414 90.2 44.1 13.3 ok
Construction
HEHOES) - #LEREEUR 22941 85.0 223 7.9 15.7
15 S E B R

Import/export, wholesale and retail trades,
and accommodation and food services

e B R HIER S 1474 98.5 7.7 16.0 6.9
Transportation, storage and courier services

Hafl R e 4 060 74.5 28.8 38.9 42.2
Information and communications
TR ORbE ~ A - B2 R RS 12 683 68.5 27.3 27.9 18.4

Financing and insurance, real estate,
professional and business services

e R AE AR 3854 92.8 1.6 26.0 7.0

Social and personal services

s e YN SN Py

By employment size
FHY 1 658 76.7 12.4 39.1 12.2
Large

==y 9396 72.5 31.3 29.6 18.6
Medium

s\ 36273 82.6 21.5 13.8 16.8
Small

Haxt 47 327 80.4 23.1 17.8 17.0
Total

st (1) HE B TEBS N AR R -

Note: (1) An establishment may experience more than one type of information security incident.
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Table 3.3  Major types of information security incidents @ experienced by business (cont'd)

1t ¥ E B K R IRL B
AUBERE B A I ERRT (E4rER)
Proportion of establishments having
experienced information security incidents (%)

M HERE WHEN BN HEHEE

Online Web Leakage of Theft of
fraud defacement information information

B ETHRAERE Y
By major industry grouping
BUE - BT - RN R EE 2.1 ok ok ok
Manufacturing, electricity, gas and
waste management
s 0.9 0.0 0.0 ok
Construction
HEHOES) - #LEREEUR 15.4 6.4 9.2 7.4
EREY AT

Import/export, wholesale and retail trades,
and accommodation and food services

g ~ R R AR R 7.0 ok 6.7 6.7

Transportation, storage and courier services

B ER 20.3 20.0 16.5 25.8
Information and communications
el PRl ~ HUE - B R AR 13.4 5.8 55 5.5

Financing and insurance, real estate,
professional and business services

e R AE AR 1.2 13.3 ok 0.2

Social and personal services

s e YN Sl Py

By employment size

KA 10.9 7.9 2.9 2.5
Large

=apid 21.1 12.6 10.2 10.1
Medium

JNFRY 11.2 6.4 7.1 7.1
Small

“EET 13.2 7.6 7.6 75
Total

st (1) HE B TEBS N AR R -

Note: (1) An establishment may experience more than one type of information security incident.

2017 FEHRHAE TR E A B 50 Survey on Information Technology Usage and
I FAR TR E Penetration in the Business Sector for 2017
FEREITE BUFSETR Census and Statistics Department, Hong Kong Special Administrative Region



%34 TR EARAREER R

Table 3.4  Number of information security incidents @ experienced by business

15 ¥ E B KRR Y
PR ERATATEEST (Fo3Eb)

Proportion of establishments having experienced

that type of information security incidents (%6)

HORZ R HEE

Type of information security incidents 1-10 11-50 >50
B 95.2 2.7 2.0
Computer virus

PEE s BB 82.8 16.8 0.4
Denial of service (DoS) attack

R 96.9 3.1 0.0
Ransomware

BEAR 96.0 34 0.6
Hacking

4 L BR 98.5 0.8 0.7
Online fraud

M H B 92.0 8.0 0.0
Web defacement

BN 93.7 6.3 0.0
Leakage of information

B R 92.2 7.8 0.0

Theft of information

bR (1) - REEA B NEENOR B -

Note: (1) An establishment may experience more than one type of information security incident.
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Table 3.5  Major types of business continuity plan @ adopted by business

BRI E R EEBEE
SRRV B E
No. of establishments
having business
continuity plan

A T E R B R ST R RE BR A LR BT (B rER)
Proportion of establishments having
business continuity plan (%)

BHAF

B

Use manual
operation instead

FROBERES FREMPHL

L FERE R 1A B BEHNER
Seek advice Seek advice from
from the Internet IT consultant

Service Provider

#EEITRAERIE

By major industry grouping
8BS - B MRNEEYER

Manufacturing, electricity, gas and
waste management

RS

Construction

EHOE S - L ABE K
EXEP Y 0]

Import/export, wholesale and retail trades,
and accommodation and food services

g ~ R R AR

Transportation, storage and courier services
- Gubrsiin

Information and communications

el ORbE ~ HhE - B IR

Financing and insurance, real estate,
professional and business services

(NP4 EPNIFZE

Social and personal services

g YN Sl Py

By employment size

KA
Large

ST
Medium

s\
Small

“BET
Total

2974

5942

54279

5667

7615

31986

17 968

4608

22 042

99 780

126 429

26.9

63.0

42.7

42.1

383

36.6

23.8

37.0

32.8

40.1

38.7

45.9

44.3

383

46.9

30.2

28.5

51.8

41.8

43.5

36.7

38.1

9.8

6.3

30.6

21.6

16.2

343

32.1

523

47.6

23.6

28.9

AbRE 0 (1) R AR TR -

Notes: (1) An establishment may select more than one action.
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Table 3.5  Major types of business continuity plan @ adopted by business (cont'd)

A T E R B R ST R RE BR A LR BT (B rER)
Proportion of establishments having
business continuity plan (%)

BERE L R4

Use backup system

SR THERE
PN )]
Seek help from
personnel familiar
with the Internet

#EEITRAERIE

By major industry grouping
8BS - B MRNEEYER

Manufacturing, electricity, gas and
waste management

RS

Construction

HEHOE S - L ABE K
EXEP Y 0]

Import/export, wholesale and retail trades,
and accommodation and food services

g ~ R s AR

Transportation, storage and courier services
- Gubrsiin

Information and communications
el e ORbE ~ HhE - B IR

Financing and insurance, real estate,
professional and business services

[aR=Pd PN 22

Social and personal services

g YN Sl Py

By employment size

KA
Large

5T
Medium

s\
Small

“BET
Total

39.4

233

28.2

52.4

28.0

10.2

44.0

31.1

22.9

25.1

43.8

7.3

224

21.0

24.9

22.0

22.5

16.2

24.8

21.9

22.2

AbRE 0 (1) R AR TR -

Notes: (1) An establishment may select more than one action.
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Table 3.6 Number of digital certificates used by business
BERBBEEN R NE S0
RS E HERAE
No. of establishments using No. of digital
digital certificates certificates used
B ETHRAERE Y
By major industry grouping
Bid ) RRNEEYER 804 1260
Manufacturing, electricity, gas and
waste management
ey 693 1013
Construction
EHOHE S  fLRRTEIR 27556 35111
185 K E B R
Import/export, wholesale and retail trades,
and accommodation and food services
i~ 2R RIEIR S 3261 4786
Transportation, storage and courier services
&l pomaEn 1879 4 662
Information and communications
Rl R bRk ~ HthE - I R R 6 049 16 409
Financing and insurance, real estate,
professional and business services
an =P 2| PNGEE 969 2400
Social and personal services
FERLE A\ BLE RIE >
By employment size
N 2007 14314
Large
=epiy] 10 029 16 462
Medium
s\ 29 175 34 865
Small
4Est 41 210 65 642
Total
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Table 3.7  Major types of use @ of digital certificates by business
1575 5 B S E RV B AL ATEEST (B4t
Proportion of establishments using digital certificates (%0)
HEBUT KB B SRR HEANE 5
WEETR S ETRS KHEETTR S
/B /RHRER s -is
SBFXR SEBTFXE SEBFXR  WEEE
Transaction/ Transaction/ Transaction/ In-house
Exchange of Exchange of Exchange of  operation
information/ information/ information/
e-cheque with e-cheque with e-cheque with
Government and customers other business
related organisations partners
B ETHRAERE Y
By major industry grouping
8BS - B MRKEEYER 94.9 2.1 1.1 3.3
Manufacturing, electricity, gas and
waste management
Fedic, 224 6.2 74.7 2.8
Construction
HEHOES) - #fEREELUR 91.4 6.6 7.0 1.9
(EREY-&=35ie0
Import/export, wholesale and retail trades,
and accommodation and food services
i~ B SRR 99.1 0.6 1.4 0.8
Transportation, storage and courier services
&R A ER 7.8 76.9 28.9 56.0
Information and communications
R Rk~ st ~ BSE R R 552 245 27.0 35.4
Financing and insurance, real estate,
professional and business services
& KA AR 70.4 25.0 3.7 4.7
Social and personal services
FERLTE AN BGHAIE Sy
By employment size
PaCitl 57.5 29.3 24.2 25.7
Large
=EPidl) 74.4 21.4 21.2 17.2
Medium
/N 85.3 8.0 7.2 55
Small
dast 81.3 12.3 115 9.3
Total

R () HEEERAAEES N -HAR -

Note: (1) An establishment may select more than one type of use.
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Table 3.8 Major reasons @ of business for not using digital certificates

1597 I RS E A B A LB (E4tR)

Proportion of establishments not having used digital certificates @ (%)

AR BHERET HRESEE SAEHBESE
BSEE RRELT WERSAE  SIEEARN
RZE [SESE TR RENFE
No need to Not involved in Lack of No need to
provide electronic means knowledge about enhance IT security
digital for making business the use of with the use of
signature transaction digital certificate  digital certificate
$5 E BT SEAE RS
By major industry grouping
#E - B - MMRAKEEYEH 73.1 20.4 25.1 8.6
Manufacturing, electricity, gas and
waste management
iyt 88.3 25.2 8.1 5.5
Construction
EHOE S - #t3#REEL R 73.3 31.3 19.6 9.4
EREN e
Import/export, wholesale and retail trades,
and accommodation and food services
iy~ B R R AR S 73.5 26.2 20.5 9.8
Transportation, storage and courier services
&l s mE 81.8 18.9 4.5 13.2
Information and communications
Bl R Rk ~ ShE - BR3E R FH RS 74.8 27.1 12.5 11.8
Financing and insurance, real estate,
professional and business services
& &5 A RS 69.2 25.4 18.1 9.0
Social and personal services
b PN SNl
By employment size
K 75.3 20.1 13.7 8.6
Large
=S Pidl) 73.9 23.2 13.4 8.1
Medium
JINEY 74.7 28.5 16.9 9.8
Small
Ha=t 74.6 27.9 16.5 9.7
Total

AR (1) HE AR RSN —(E A AR EENA -
(2) 20175024 i S RE AR B A AR B at /295 792 -

Notes: (1) An establishment may select more than one reason for not using digital certificates.

(2) The total number of establishments not using digital certificates was estimated at 295 792 in 2017.

2017 BB TRESERIE R

T B AR et a2
FRRIHTRE BUNSsTR

56

Survey on Information Technology Usage and

Penetration in the Business Sector for 2017

Census and Statistics Department, Hong Kong Special Administrative Region



41 TRESEE AR BB R ViR

Table 4.1  Business use of information and communication technology (ICT) W

GRS R AL R BATLE ST (ForER)

Proportion of all establishments (%0)

ErER ZHERES SR BOMRE
iy R 2R [ PR A YreE EEEE
Cloud Two-dimensional Radio Internet of Augmented
computing (2D) barcode/ frequency things  reality (AR)/
services  Quick Response identification (1oT) Virtual
(QR) code (RFID) reality (VR)
B ETHRAERE Y
By major industry grouping
g - B - BRKEEYER 72.7 13.6 4.5 0.4 Hork
Manufacturing, electricity, gas and
waste management
s 84.3 2.1 0.4 0.1 0.5
Construction
EHOHE S - fLRRTEIR 67.4 13.2 4.7 1.9 0.2
15 S E B R
Import/export, wholesale and retail trades,
and accommodation and food services
i~ B RIS 57.5 4.6 4.5 0.1 ok
Transportation, storage and courier services
AR 93.7 34.7 6.5 12.0 8.7
Information and communications
B PRl sthEE ~ BSE R RS 76.6 11.8 2.1 33 1.1
Financing and insurance, real estate,
professional and business services
e & (5] A RS 75.9 12.0 4.5 0.1 0.8
Social and personal services
FERLE A\ BLE RIE >
By employment size
KA 84.8 45.6 24.7 52 8.8
Large
a7 84.3 223 10.3 54 2.7
Medium
JNEY 70.3 9.9 2.6 1.5 0.4
Small
{E=t 72.0 11.9 3.8 2.0 0.8
Total

bR (1) HE PR R A AR TR -

Note: (1) An establishment may select more than one type of technology.
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Table 4.2  Business use of cloud computing services

A AERERRE

i B R AT EE BT
Q=P>;

O B R R R Proportion of establishmentszusing
Type of cloud computing services ® cloud computing services @ (%)
NI 97.9
Public cloud
WHE

Private cloud

N=PANS
/BB =

Hybrid cloud

P

Community cloud

AbRE 0 (1) PR AR Y — T S b i BRSO
(2) 201744 (i A E I S AR B RS B SRS T Ry 242 704

Notes: (1) An establishment may select more than one type of cloud computing services.
(2) The total number of establishments using cloud computing services was estimated at 242 704 in 2017.
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Table 4.3  Major factors driving the use of cloud computing services by business

A e B E A
EhmE R EHY
R SR AT LR BT
Q=P>;
Proportion of establishments
R EREEREEEY using or planning to use
Factor driving the use of cloud computing services @ cloud computing services @ (%)
REEFEENE (P RET TS - IREH P WMERES) 52.6
Increasing business agility (e.g. faster time to market, increase user satisfaction, etc.)
BAEEE K 40.5
Customer demand
RN 36.7
Adoption by industry peers
IR E ARG RV E AR E 14.1
Reducing capital investment on IT equipment
AR E R AV E R R g P R 0 & 9.6
Reducing IT management and maintenance resources
fEmas /"M (PrugdgEd - f#EEEES) 8.7
Increasing capacity/availability (e.g. data centre, storage, etc.)
R 7.9
Environmental friendliness
SEMERI A EC (B0 F A S R 2 B ) 5.0
Flexible cost allocation (e.g. change from capital expenditure (CAPEX) to
operational expenditure (OPEX))
AT {RRIEE 39
Scalability
IR EIFEIR /e EE 3.4
Disaster recovery/business continuity
e AR A E 25

Increasing productivity of IT

R () HE R AEES N —EEE -
(2) 201745 {5 FH a3 o ) = b A SR AR S PR B AL O A B f it /%y 243 297 -

Notes: (1) An establishment may select more than one factor.
(2) The total number of establishments using or planning to use cloud computing services was estimated at 243 297 in 2017.

2017 FEEENPHEAE TRGEATE SN 59 Survey on Information Technology Usage and
I R AR ST Penetration in the Business Sector for 2017
FEREITE BUFSETR Census and Statistics Department, Hong Kong Special Administrative Region



44 TR (E A BB R AR e A

Table 4.4  Major areas of application of cloud computing services used by business

A EGETEIEA
EhmE R EHY
PR E A RIEER
(B
Proportion of establishments
165 P v B PR TS M P SRR using or planning to use
Application area to utilise cloud computing services W cloud computing services (%)
B 93.8
E-mail/Communications
R 11.6
Advertising
e (4R - &ak K bnlE LIERT) 8.3
Collaboration (such as online meetings and shared workspaces)
B SHR 7.6
Sales support
NS E I 6.2
Office automation
ZERRER 6.1
Customer relationship management
Wk, NEEH 5.4
Website/Content management
BETHERY 2.9
Electronic commerce transaction
AT E 2.5
Enterprise resource planning
FAZEmEhE 2= 1.6
Mobile application development
(L 1.6
Supply chain
ANITEREH 1.6
Human resources management
SRR (1) AR R MR S Y — (A G -
Note: (1) An establishment may select more than one application area.
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Table 4.5 1T budget to be allocated to cloud computing services by business in the next 12 months

A EGETEIEA
EhmE R EHY
HRAEELAT LR
FEARZR 1208 A 70 T B E B AR Bss T BIRV&IRS (BEZER)
E R HERNE Proportion of establishments
Percentage of IT budget to be allocated to cloud using or planning to use
computing services initiatives in the next 12 months cloud computing services (%)
0% 75.0
1-25% 20.5
26-50% 3.0
51-75% 0.2
> 75% 1.3
Qs 100.0
Total
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Table 4.6  Major considerations of business in evaluation of cloud computing service vendors or technologies

PG EE BRSSP SR R R R

Consideration in evaluating cloud computing service
vendors or technologies ®

A EGETEIEA
EhmE R EHY
PR E A RIEER

(B
Proportion of establishments
using or planning to use
cloud computing services (%)

{58 AT (E M

Ease of use

mlERE (BRI )
High performance (e.g. speed)

ATSEME K AT M
Reliability and availability

HEOREL
Information security

EIR=E 57 %N

Overall cost savings

BIJHRF [ At R S

Instant incident response and remediation

[EPEREITEE R B

Vendor's reputation and market share

AN (PIanfe—(E p e R R ) S5 —(E)D

Portability (e.g. switch from one vendor to another)

AU R 7%

Local technical support

S B R 5 S 1 B

Physical location of cloud computing services and data storage

88.7

27.9

25.6

21.2

19.0

12.3

6.5

4.5

1.9

AR () HEEERAERESN —EEERE -

Note: (1) An establishment may select more than one consideration.
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Table 4.7  Major reasons of business for not using cloud computing services

AR EREERSHREY

Reason for not using cloud computing services @

1538 H B EE R

IR B fr g EE T
(B

Proportion of establishments

not using cloud computing

services @ (%)

A B DRSS L0 A B i B RS

Lack of practical use for a sound business case to use cloud computing services

Not popular in the industry

ik = G E I i B R B B T
Lack of personnel familiar with cloud computing services

ATz AR B i i AR S < S 2

Lack of know-how for beneficial use of cloud computing services

REERA I i e

High investment/operating cost

ELEMIRZHEE (PSR - BugirasE)

Concern about information security (e.g. data privacy, data security, etc.)

KA E B JE b

Risk of losing governance or control

[El#R AR Prad

Uncertain Return-On-Investment

e e B R E

Maturity of cloud technologies

= BIPRARE B ES |

Lack of international standard/guidelines

HE MR R

Interoperability and integration issues

REFEAEEBER (PINEmRS M EREEE A FE)

Non-compliance with company policy (e.g. Vendor lock-in, etc.)

81.1

21.2

9.6

5.1

4.9

1.8

1.5

0.4

0.3

0.3

0.1

AR (1) HE R AEES (A2 A A B E S RS R RA -
(2) 2017424 16 B B AR B IR RS B OSB3 T Ky 94 298 -

Notes: (1) An establishment may select more than one reason for not using cloud computing services.
(2) The total number of establishments not using cloud computing services was estimated at 94 298 in 2017.
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Table 4.8  Expected change in IT budget of business for 2017 compared with 2016

1578 R0 T EFE BANPHR B HE
HUBSREBLATAIERST (F0ER)

Proportion of establishments with IT budget for 2017 (%)

20174EBA20164E LB A SRRHR B S THE R THE T B 8
Expected change in IT budget for 2017 over that for 2016

HR201 T E
BRI HE
HIRE A 2 E BN & bl NEE
No. of establishments Increased Same Decreased Uncertain
with IT budget for 2017
B E BTSRRIy
By major industry grouping
8BS - B MRREEYER 819 15.1 72.1 ok ok
Manufacturing, electricity, gas and
waste management
iyt 2246 42 88.9 Hokk HoAk
Construction
EHOES) - #t3#RTEL R 29 390 32.7 47.1 1.5 18.7
ERE e
Import/export, wholesale and retail trades,
and accommodation and food services
gy ~ BV R 4171 18.0 532 0.1 28.7
Transportation, storage and courier services
-GS 4637 25.1 52.7 23 19.9
Information and communications
Bl R Orb ~ SthEE - BESE R P s 17 888 38.9 493 0.4 11.4
Financing and insurance, real estate,
professional and business services
& A A RS 8331 25.7 57.4 0.3 16.6
Social and personal services
FERhsE A BEH A#
By employment size
K 3751 44.1 30.5 44 21.0
Large
=S Pidl) 13 635 46.7 33.3 3.0 17.0
Medium
JINEY 50 096 25.6 57.9 0.2 16.3
Small
Ha=t 67 482 30.9 514 1.0 16.7
Total
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Table 4.9  Business use of mobile services and social media

(A RN R, ST
22 BB 5 AR B R A EL A

(B4R

Proportion of establishments
ALY I R providing mobile services and/or
Type of media provided setting up social media account @ (%)
TR, ZEae R E R, EEHE (FIWhatsApp ~ f8{E55 ) 86.1
Short message services (SMS)/Multimedia messaging service (MMS)/Electronic messages
(e.g. WhatsApp, WeChat, etc.)
AR EAEIRFE (ff4Facebook ~ Instagram® ) 32.2
Social media account (e.g. Facebook, Instagram, etc.)
SRENAELE 11.8
Mobile website
SN TERE= 2.3

Mobile applications

AR (1) KPR TR At — A
(2) 20174 AR BEREIIRS K BRERILH SRR S AP B AL AR B k5T B 188 377

Notes: (1) An establishment may provide more than one type of media.
(2) The total number of establishments providing mobile services and/or setting up social media account was estimated
at 188 377 in 2017.
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Table 4.10 Major features of mobile application and/or social media account page provided by business

TheesEm
Type of feature ®

EAERMREEAER kBt

HLREIR S MRS B AL A LA
(B2

Proportion of establishments

providing mobile applications and/or

social media account @ (%)

[ A 5 2K o R R Y

Sending product and promotional information to customers

s R EANATThRE (Bl E B A SR )

99.1

24.9

Facility for collecting customers' information (e.g. customers' feedback on products)

Rt &R (PIREAR - 5THIEBHEE)

12.1

Provision of after-sale support (e.g. enquiry-handling, order tracking, etc.)

B EAE R A R S B R HYET B

Facilitating customers to place orders for goods or services

R R EETHE TSy THR IR

Enabling customers to online ordering/make booking/reservation

[ B 2 LB U7 AR 2 5 s RS

Delivery of goods or services in digitised form to customers

BT
Mobile payment

9.9

2.4

1.3

AbRE 0 (D) F—tRRER A AR At i —(E I RE S -

(2) 2017 RREERER R Bt AR HIB R B AL AR B ET B 61 549 -

Notes: (1) An establishment may provide more than one type of feature.
(2) The total number of establishments providing mobile applications and/or social media account was estimated

at 61 549 in 2017.
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o Appendix A
Terms and definitions

FrEEGEFTE R R EF RN ES
aT & DURE R 1E 38 42 B 5 0 I m] R IR 15
(RS IE W M - FrEE B E (ST EAY
ER:PRIREHIEC PRGN e $E S
BILEEFEE > Pl E PRt & m
K/ SRARBHIRES] - M EK RAE AR
S E R FRRIE R SR TR RV AE -

EmERREE 7 (RBHEER) £
G4 M PR B E R (B AR
) - AR THA ) mIEETRE
HEMER - NbiE gL s firy 70
R Rl TR - EmE R AR G
ANFHENE (METTHE) Mie itk A E
BB - DS AR AR O 4 -

Bl ARSI ELFE

- DIEn BHEBEHE T E RS - fla
Gmail ~ H 57 H {4 55

- LA 4G4 o B 41 WhatsApp ~ {5 ~
Facebook ~ YouTubeZ

- DEmBEWRNEGERE » #l 4
Dropbox ~ Google DriveZs

- DI HERHAKEBELS > fla
Google Apps for Work ~ ff#k Office365

- B % E M (CRM) 24 » # 4
SalesForce ~ ffi#xDynamics CRM%

- # & B (POS) A 4t - 3] 40 myPOS -
Shopify POSZ

- Tt %4 > HIHIMYOB ~ Flex System

- RFEEIFETEI(ERP) - fl41NetSuite ~ Plex
Systems ~ Epicor ERP%

B EfERmEN - FHAEKN (AEE
U BN M NFEE ) BCPIRERE (B
PHyFHRrAER ) > BEAERE—ERAT
BEIETIRERY S - BT REE R ~ (8 A B
BEBNEE ~ DR LLEEEE1E By H I RE AV
o B0 RE T1% -

2017 FERHAE TR SER 8 RN
M A2 S R
THRRITHE BUNSEE

Business continuity plan involves devising a plan that
guards against business disruption in case of unforeseen
events. The objectives of a business continuity plan
include minimising interruptions to the business’s ability
to provide its products and/or services, minimising
financial loss, and being able to resume critical
operations within a specified time after a significant
disruption.

Cloud computing service is the delivery of computing
resources (hardware and software) by a party (the service
provider) over the Internet to a user. This delivery or
provision is described as a “service” because the user
merely “rent” the computing resources rather than
actually acquiring them. It provides shared computing
resources to achieve economies of scale similar to a
public utility (like the electricity grid).

Examples of cloud computing services include:

— cloud-based e-mail services such as Gmail, Yahoo
Mail, etc.

- social networking such as WhatsApp, WeChat,
Facebook, YouTube, etc.

- cloud-based storage services such as Dropbox, Google
Drive, etc.

- cloud-based office suites such as Google Apps for
Work, Microsoft Office 365, etc.

- customer relationship management (CRM) systems
such as SalesForce, Microsoft Dynamics CRM, etc.

- point of sales (POS) systems such as myPOS, Shopify
POS, etc.

— accounting systems such as MYOB, Flex System, etc.

— enterprise resources planning (ERP) such as NetSuite,
Plex Systems, Epicor ERP, etc.

Computer refers to desktop computer, portable computer
(including notebooks and netbooks) or tablet (or similar
handheld computer), but excludes equipment with some
embedded computing abilities, such as smart TV sets,
personal digital assistants (PDAs) and devices with
telephony as their primary function, such as smartphones.
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Terms and definitions (cont’d)

BSEE T AFAERS %S > UKEE
ERAANE D LRREEFAAES
BT REEIXAENR - BB E L EH R
FEE T BUF IR - ETIRIT - @ ERE
HE AU ETHBEREEDD G ERE
T il ARSI HE 5 A

RIZE TR G RG] - TG RE 0] B A% 55 %

- BAE PSR

- BETEERSARASE (GER: A
S B EENE AT MR LIS
TEHEREBETAEZEBE S EIEXES
SR B 5 PR A I ) F] 5 LAY — 55
fEERVEESEE S FIE AR - )

BETFHERSEHEEBHEMBEIEEE
AT B M ek st iy 5% » &8 B R A 4% 1T 94
BT R RFAETE - AR B LK
P 2 i bl 7 vEET I (B R B 18
Bk BRI E X DA EHEWE EE
7T - ETHEAXGAIUEERE - EF >
{8~ BURF B At 2 S B A B 2 ] 2
{7 -

[ 48 RAR R B E Ak B Rt T EE
HIP SEAR T 1Y = 2 LI 12 AR (B
Hi R A VR 256TfiLoT) -

LB BRI (ICT) » L8 W HRKME R
—{IE R A B AR (IR A 5 5 3
i R P (T 4B L 4 RO

&) e

2017 AFEEREHAE T RESEAIEE A 0
M A2 S R
THRRITHE BUNSEE

Digital certificate can be used to generate a digital
signature for the purpose of authenticating the holder of
the certificate and approving information communicated
electronically by the holder. Digital certificates are
commonly used in certain e-Government services,
e-banking, online stock trading and submission of
trade-related documents through the Electronic Data
Interchange (EDI) services of Tradelink Electronic

Commerce Limited.

The recognised certification authorities currently under

the Electronic Transactions Ordinance are:

- Hongkong Post Certification Authority

- Digi-Sign Certification Services Limited (Note: This is
a wholly-owned subsidiary of Tradelink. Currently, a
specific type of digital certificate issued by this
certification authority is adopted by Tradelink for the
purpose of submission of trade-related documents
through EDI services of Tradelink.)

Electronic commerce (e-commerce) transaction is the
sale or purchase of goods or services conducted over
computer networks by methods specifically designed for
the purpose of receiving or placing of orders. The
goods or services are ordered by those methods, but the
payment and the ultimate delivery of the goods or
services do not have to be conducted online. An
e-commerce transaction can be between enterprises,
households, individuals, governments, and other public
or private organisations.

Fixed broadband is a high speed Internet access services
to homes and commercial premises provided by fixed
network operators (with a data transmission rate of not
less than 256 kbits/s).

Information and Communication Technology (ICT), is
often used as an extended synonym for information
technology (IT), but is a more specific term that stresses
the role of unified communications and the integration of
telecommunications.
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Terms and definitions (cont’d)

SRR (1) 2 B P 0 1 35 3 B
i PR (B O ~ FREL - (B S -

RENEARE B E AR EE
R RE T - PIRERG A R g R B
£ - el o e FE ARG E
HZ e #FEe T AR
B E#AT -

TRENE SR T R B 4458 s P iR (R Ay &
I LR O A AR (B R E A
DR ER256FIT) -

MEABOEAEBREE - EHEB A - &
MxEBEL MG ET  BRETK
FiA £ — e — R ITIFA DR —
INEFEY(E B -

RS — (2B BB e - =]
PR 2 AR 7 B EEH(WWW) -
WA B - B R RBIBEEE
A% -

WG FAESHEREERLURA ARG HHEL
/M H SRBURE S — (E B et (B
B SRS RIS G ) o EHIGA BLIE ST HoA
WEHSNZEREEUHEAENEL R
AEBEZEHHAMER -
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Information Technology (IT) is the application of
computers and telecommunications equipment to store,

retrieve, transmit and manipulate data.

Mobile application (or mobile app) is a software
application designed to run on smartphones, tablet
computers and other mobile devices. They are usually
available through application distribution platforms,
which are typically operated by the owner of the mobile
operating system, and are downloaded from the platform
to a target device for execution.

Mobile broadband is a high speed wireless Internet
access services provided by mobile network operators
(with a data transmission rate of not less than 256
kbits/s).

Persons engaged include working proprietors, active
partners, unpaid family workers, short-term employees,
casual employees and all employees of an establishment
who worked at least for one hour a day in the
establishment.

The Internet is a worldwide public computer network.
It provides access to a number of communication services
including the World Wide Web (WWW) and carries
e-mail, news, entertainment, data files, etc.

Web presence refers to the situation whereby an
establishment has a website/webpage or presence on
another entity’s website (including the website of a
related business). Inclusion in an online directory and
any other web pages where the establishment does not
have substantial control over the content of the webpage
are excluded.
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BB TR YR 5 E
Means of Obtaining Publications
of the Census and Statistics Department

4 vk

M P BLfE BUF 4 5t IR 49 U5
(www.censtatd.gov.hk/hkstat/quicklink/

index_te.jsp) R FE&TETHIY) -

BURF &t 51 e T 9t il 4l

B StstE A VSR I A ETRIRR - S A]
BERBUS ST I REEE - ARIGA
ENRIAR B FIERE - T B S BUR ¥
HIEUFEE YL (www.bookstore.gov.hk) B¢
BeS BT &Ea e T k& -

BUF gt ia T TR B s > R Y
BUS st iR S TR Hs: - fiEE A
B o

Website

Users may download statistical publications
free of charge from the Census and Statistics
Department (C&SD) website
(www.censtatd.gov.hk/hkstat/quicklink/
index.jsp).

Publications Unit of C&SD

A few ad hoc publications of C&SD are available
in print versions. These print versions are
available for purchase at the Publications Unit of
C&SD. Regarding the details of the ad hoc
publications with print versions, users may
browse through the Government Bookstore of
the Information Services Department
(www.bookstore.gov.hk)  or  contact  the
Publications Unit of C&SD.

The Publications Unit of C&SD also provides a
reading area where users may browse through the
latest issue of wvarious publications of the
department on display.

T‘U%tﬂﬁﬁzﬂé’\ﬁ{ﬂm% : The address of the Publications Unit is :
@% bR 12 5% 19/F, Wanchai Tower,
BT BN 19 18 12 Harbour Road, Wan Chai, Hong Kong.

ﬂ?:a‘ (852) 2582 3025
B - (852) 2827 1708

3%

BT 4 5t R A /D BURE T 8 A ED R R

BT B B OBE R OB E JE 4 uh

(www.bookstore.gov.hk) HE - HEINA[ R

JF&EET R4S (www.censtatd.gov.hk/service

desk/list/mail/index_tc.jsp) N ELELHEFEAE - 7

RHEZ IV EI RS > EE RS AN E
VB SR 27 O i -

el. : (852) 2582 3025
Fax : (852) 2827 1708

Order service

A few ad hoc publications of C&SD are available
in print versions and are offered for sale online at
the Government Bookstore of the Information
Services Department (www.bookstore.gov.hk).
A mail order form for ordering print versions of
publications is also available for
downloading on the website of the department
(www.censtatd.gov.hk/service desk/list/mail/
index.jsp). Completed form should be sent
back together with a cheque or bank draft
covering all necessary cost.
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