Hewlett-Packard HK SAR Limited

Service Category (C) Cloud IT Services

Table 1a: Cloud IT Services Items (Service items passing all General,
Security and Technical Requirements)

Item Item Description Manufacturer
Number
C00006 | HPE Greenlake for Backup and Recovery HPE

Table 1b: Cloud IT Services Items (Other service items proposed)

Item Item Description Manufacturer
Number
C00001 | HPE VM-aaS HPE

HPE Managed VM infrastructure with self-service
automated deployment
C00002 | Storage as-a-service HPE
» Alletra Storage
o Easy to manage, Intelligent, self-
managing storage
C00003 | HPE Container-aaS HPE
« HPE managed container infrastructure with
self-service container control
o E.g. Container on Synergy, Nimble
with VMware software
Unified release of Kubernetes (K8S) for orchestration
C00004 | HPE VDI (virtual desktop infrastructure) aaS HPE
* Maximize employee and organizational
potential with hybrid workplace solutions for
teams everywhere
»  Cater for different usage
o Task Users: HPE ProLiant
o Knowledge Workers: HPE Nimble
Storage dHCI & HPE SimpliVity
o Power Users: HPE Synergy, HPE
ProaLiant & HPE Nimble Storage dHCI
Provide versatility, scale and performance
C00005 |HPE Artificial Intelligence/Machine Learning HPE
(AI/ML) Ops
* HPE Ezmeral software provides an ML Ops
solution that delivers DevOps-like speed and
agility, combined with a cloud-like experience
to operationalize the machine learning
lifecycle, accelerating your workloads
HPE provides data science teams with one-click
deployment for distributed Al/ML environments and
secure access to the data needed
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Government Public Cloud Related Services

Table 2.1: Installation and Maintenance Service

Iltem
Number

Item Description

1

PointNext Complete care services

A modular edge-to-cloud IT environment service that provides a
holistic approach to optimizing your entire IT environment and
achieve agreed upon IT outcomes and business goals through a
personalized and customer-centric experience.

* Personalize: HPE Pointnext Complete Care is modular and
personalized to adapt to your individual needs and goals.

* Optimize: HPE Pointnext Complete Care lets you do more
for less by optimizing your time, your tech, and your
decision making.

Transform: HPE Pointnext Complete Care approaches your entire
environment holistically and delivers success by achieving specific
and agreed upon IT outcomes.

GreenLake Management Services (GMS) -
Services that monitor, operate, and optimize your infrastructure and
applications, delivered consistently and globally to give you unified
control and let you focus on innovation. It provide secure remote access
with services:

*  24X7 remote monitoring

» Single point of contact for operation

* Infrastructure and network administration, patching, access

* Advisory and optimization on infrastructural design and

management, etc.

Table 2.2: Internet Connection Service

Item Item Description
Number
1 |HPE GreenLake Central Management Portal connecting service

- END ---
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