ClusterTech Limited

Service Category (C) Cloud IT Services

Table 3a: Cloud IT Services Items (Service items passing all General,
Security and Technical Requirements)

Item Item Description Manufacturer
Number
C00001 |Data Backup and Storage Clustertech

Table 3b: Cloud IT Services Items (Other service items proposed)

Item Item Description Manufacturer
Number
C00002 |Virtual Machine Clustertech
C00003 |CDN Service — HTTP Platform EdgeCast
C00004 |DNS Service — Standard Routing EdgeCast

Government Public Cloud Related Services

Table 5.1 : Staff Service

Item Description of Services Staff
No. Category
1 Professional Support Service 2
2 Professional Support Service 1

Table 5.2 : Installation and Maintenance Service

Item Description of Services
No.

1 Installation (Man-day)

2 Maintenance (Man-day)

3 Maintenance (Per Year)

4 CDN Setup Charge — Basic

5 CDN Service Support — Basic

Table 5.3 : Internet Connection Service

Item Description of Services

No.
1 Local Shared Bandwidth (1% 100 Mbps)
2 Local Bandwidth
3 International Bandwidth
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