Success Story of Project Completed for The Government

Project Owner:
Hong Kong Police College (HKPC) of the Hong Kong Police Force (HKPF)

The Government of the Hong Kong Special Administrative Region

Project Name (in English):
Web App Design Services for the Police Museum

Project Name (in Chinese):

BIx e e AR UEE T B S s

Project Description:
This project is to design and develop a Web App (the Web App) for mobile viewing

via scanning QR codes, which will be attached at different spots inside and outside
the Police Museum. The Web App aims to provide extra information or background
stories with the text, preloaded audio voice-over clips and additional pictures to

visitors about the featured artefacts and items of significance of the Museum.

BINGO (HK) is a leading website design company in Hong Kong. With more than
ten years of experience and creative characteristics, it has successfully provided
over 6,000 custom website design services for many famous NGOs and listed
companies. BINGO (HK) is recommended as one of the top website design firms in

the region.

In the Web App Project, BINGO(HK) also provides reliable and professional design

services, including:

WCAG 2.0 Level AA
Helping persons with disabilities access online information and enhancing their

user experience, embracing user equality in the design process.
Suitable Volume and Professional Voice Over Service
Professional voice artist and studio to produce the best voice over and fine tuning to

the most suitable voice.

Optimizing User Experience

The Web App is compatible with all mobile and tablet in the market to ensure the

Notes: The success story is provided by the Contractor. Page 1 of2



usability.

Creative and Interactive Design
Memorable design through interactive elements. The key features of a mobile web

app are its user-friendly performance and smooth browsing speed. To deliver a
better user experience to the visitors, the reduction of marginal error and

maintenance minimization is required.

Quality Assurance Test and User Acceptance Test
BINGO (HK) specially formed a Quality Assurance (QA) Team which monitors the

production of websites, from Ul UX designs to website coding.

Deliver Web App project efficiently on time
Build the Web App within the time limit specified by the Hong Kong Police

College.

User manual and training
Providing the user manual and training in case of any doubts regarding the usage of

the mobile web app.

After the Web App is published, BINGO (HK) continues to provide stable and

reliable permanent technical support and website maintenance service.

Means of Service Acquisition: Open Tender
Contractor Name: BINGO (HK)
Subcontractor Name: N/A

Project Commenced on: Nov 2021

Project Completed on: Oct 2022
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