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Background

1.1 To meet the growing demand for
statistical data on selected social issues by policy
bureaux and government departments, the Census
and Statistics Department (C&SD) has been
conducting a series of Thematic Household Survey
(THS) since 1999. Proposals from individual
bureaux/departments to collect required statistical
data on social topics are packaged together to form
different rounds of THS and contracted out to
private research firms.

1.2 Each round of THS is an independent,
territory-wide survey commissioned to a private
research firm. C&SD plays a co-ordination and
management role in the THS and is responsible for
monitoring the work of the contractor to ensure that
their services can meet the required standards of
quality.

Topic included in this report

1.3 A round of THS was conducted during
June to September 2022 to collect information
related to information technology usage and
penetration among households. Specifically,
information on the Internet and personal computer
(PC) penetration in households, as well as the usage
of the Internet, PC, online purchases, mobile
payments and electronic Government services,
smartphone penetration, and the adoption of
information security measures among household
members were collected. Some major findings of
the survey are set out in this report.

1.4 Similar enquiries on the said topic had
been conducted for 22 times between 2000 and
2021 in the THS series'.

Brief description of survey method

1.5 In this survey, some 10 000 households
within a scientifically selected sample of quarters
were successfully enumerated, constituting a
response rate of 76%.

1 Major findings of the surveys were presented in the
Thematic Household Survey Report No. 2, 6, 10, 15,
20, 23, 27, 32,37, 43, 48, 50, 52, 53, 54, 59, 62, 64,
67,69, 73 and 75
(www.censtatd.gov.hk/en/ElndexbySubject.html?pc
0de=B1130201&scode=453).
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1.6 Within each enumerated household, the
household head or a knowledgeable person about
the subject was first selected for interview. The
selected respondent was asked whether there were
any PCs in the household and if not, the reasons.
The selected respondent was also asked whether
the household had Internet access at home, and if
so, by what devices (e.g. PC, smartphone, etc.).
Then, all persons aged 10 and over (excluding
foreign domestic helpers) in the enumerated
households were selected for interview in respect
of the number and type of PCs they had, their
knowledge of using PC, the number of smartphone
they had as well as their usage of PC, the Internet
and electronic Government services during the 12
months before enumeration. Finally, some
questions about the adoption of information
security measures were also asked. Persons aged
15 and over were also asked about making online
purchases for personal matters and mobile
payments during the 12 months before
enumeration.

1.7 More detailed descriptions of the
population coverage and methodology of the
survey are given in Appendix 1. Some common
terms and definitions of the socio-economic
characteristics of the population are provided in

Appendix 2.

Concepts and definitions

1.8 The definitions of the key terms used in
the survey are given below:

e PC includes desktop computer, laptop and
tablet, but excludes palm top / Personal Digital
Assistant (PDA), digital diary and electronic
dictionary;

Thematic Household Survey Report No. 77
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o Smartphone refers to a mobile phone offering
more advanced features than a cell phone
which is mainly for making phone call,
sending SMS and taking picture.  Some
advanced  features/functions found in
smartphone include touchscreen interface,
Internet access via mobile network (such as
Wi-Fi connection and 4G LTE / 5G
connection), video and music player, video
recording, GPS navigation, sending and
receiving e-mail and web browsing. The
smartphone can also be used to download
mobile apps (such as WhatsApp, Facebook and
YouTube);

e Mobile payments refer to payments settled by
official currencies using mobile devices such
as smartphones or tablets;

e GovHK refers to the one-stop portal for the
delivery of public information and services to
the community through the Internet (e.g.
people may submit tax returns through the
website);

e Mobile E-Government Services (MEGS) refer
to the delivery of public information and
services to the community via mobile devices
(e.g. smartphones or tablets); and

e Online Government services refer to the
delivery of public information and services to
the community through Government mobile
applications, GovHK website and other
Government websites on the Internet.

Rounding of figures

1.9 Figures in charts and tables may not add
up to the total due to rounding.

Thematic Household Survey Report No. 77
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Summary of survey findings

£—E
Part 1

2022 FHETHAENERGR
Key survey findings for 2022

TEREE Key indicators 2022 FE4ETTEEER
2022 Survey findings’
HEtEEEERRS RIEE Internet penetration in households
o PEERGEAENFEFEHE Number of households with Internet 2 559 400
access at home (2511 900)
o FMEHEE O MENF AT Percentage of households with 96.1%
HEFWE T Internet access at home among all (93.9%)
households

o FHMHERARENEREH Percentage of households with the
BT s R OB agnE FE following devices connected to the
F{GHYH 7 EE Internet at home among households

with Internet access at home
- FEEFE - Smartphone 99.9%
(99.7%)
- [N ERE - Personal computer (PC) 78.1%
(80.2%)
BB EFE TS REE PC penetration in households
o FPHENEEESEE Number of households with PC at 2 000 300
home (2 015 200)

o FHEMEANEMNELEA Percentage of households with PC at 75.1%
EN= V= home among all households (75.3%)

o FhAE NEKER BN Number of households with PC at 1 999 400
FEFREH home connected to the Internet (2 014 900)

o FHAE N ERER G H4MN Percentage of households with PC 100.0%
ERAEAT AR A E BT at home connected to the Internet (100.0%)
FEBE T among all households with PC at

home

R T RESRNAVET By 2020 SRS TRV DSE R B RTS IR -

Note: *  Figures in brackets denote the corresponding figures obtained from a similar survey conducted in 2020.
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SEIAEERAREE Summary of survey findings

TR Key indicators 2022 FEGE AL R
2022 Survey findings’
o ZFE{H ANBISBE G B:49f) o Percentage of households with PC 75.0%
B e SRR =P at home connected to the Internet (75.3%)

among all households

ORRERIERER Usage of the Internet
o fEHEEtHET 12 (AN TR ¢ Number of persons aged 10 and over 6 138 200
agHy 10 5% 2 LA B A8 H who had used the Internet during the (6 013 600)

12 months before enumeration

o THFESEIIESETET 12 (AW e Percentage of persons aged 10 and

s (ef FE 7 ey 10 i B DL A over who had used the Internet
B ST EEA during the 12 months before
enumeration by age”
FHE T Age group
- 10-24 - 10-24 100.0%
(100.0%)
- 25-44 - 25-44 99.9%
(99.8%)
- 45-64 - 45-064 99.5%
(98.2%)
- 265 - 265 81.8%
(65.9%)
=r-7a Overall 95.6%
(92.4%)
o (i FHAYEEE 4G E B E e Percentage of persons aged 10 and
YIRS ERT 12 (AN S EHE over who had used the Internet
ey 10 g% DA _E AR E 53 EE during the 12 months before
enumeration by selected type of web
devices used for Internet access
FgE T 1 - Smartphone 99.6%
(99.3%)
- AT - PC 83.8%
(86.4%)

AERE T RESRPAIEIESE Ry 2020 SEIEATHVBHUSE A TS AU ERE -
N FEMERIEEERAAR TS FTA ALY E L - GILIAERTA 10 - 24 BREY AL - 100.0%FESEETAT 12 {8 H P8 6 F B4 -
Notes: *  Figures in brackets denote the corresponding figures obtained from a similar survey conducted in 2020.
As a percentage of all persons in the respective age groups. For example, among all persons aged 10 - 24, 100.0% had used the Internet

during the 12 months before enumeration.

FREME EYET A 77 JEsE -5- Thematic Household Survey Report No. 77
EWRIHTRE BUFSaTR Census and Statistics Department, Hong Kong Special Administrative Region
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Summary of survey findings

EEER

BTHRRIHTHE BUFGEHE

Key indicators

2022 FE4ETAEER
2022 Survey findings’

o (F&ETET 12 {E A8 5 E Percentage of persons aged 10 and 99.6%
Y/ VEER] 1 AT 10 3R &L over who had used the Internet at (99.7%)
FEATEPTE ST R least once a week during the 12
10 & R DL BN BV E 7 ER months before enumeration among

all persons aged 10 and over who had
used the Internet

o [F&EtET 12 (B N5 (T Average time spent in using the 32.2 hours
M/ DVEEHET 1 ey 10 55 LA Internet per week for persons aged (35.4 hours)
EATEEB(ER G B 10 and over who had used the
pea i Internet at least once a week during

the 12 months before enumeration

o TE&ETET 12 [HARNKNLLT FE Percentage of persons aged 10 and
HAVIm G B4Ry 10 5% 5 2L over who had used the Internet for
AN IAS P A & {E FH A B the following major purposes during
10 3% K LA E A8V E 47 ER the 12 months before enumeration

among all persons aged 10 and over
who had used the Internet
- EiHEFT - Information searching 100.0%
(95.2%)
B == 7/AC _ Online social activities® 98.6%
(99.0%,)
- _AEEER UG TEEE & - Listening to online music / radio 94.0%
- / watching videos (89.2%)
R Y RESRANAVET Ry 2020 SRET TRV DS E R AT A IR -
@ {5140 WhatsApp ~ #§{Z ~ Signal ~ LINE ~ Facebook - Instagram ~ 493% - 49 F5RiE% -
Notes: *  Figures in brackets denote the corresponding figures obtained from a similar survey conducted in 2020.
@ For example, WhatsApp, WeChat, Signal, LINE, Facebook, Instagram, blogs, online forums, etc.
EEMEE PG HEASE 77 s -6- Thematic Household Survey Report No. 77

Census and Statistics Department, Hong Kong Special Administrative Region



SEIAEERAREE Summary of survey findings

TR Key indicators 2022 FEGE AL R
2022 Survey findings®
(EPNGE SN R E N =P Usage of PC
o [EEEAEAERT 10 5K LL o  Number of persons aged 10 and over 5693 800
FATEHE who had knowledge of using PC (5 659 300)
o HFEEITEESHEHMEANE o Percentage of persons aged 10 and
1Y 10 5% A2 A2y Eﬁ[:[:/\ over who had knowledge of using PC
by age”
FHA T Age group
- 10-24 - 10-24 100.0%
(100.0%)
- 25-44 - 25-44 99.6%
(99.4%)
- 45-64 - 45-64 93.9%
(92.5%)
- 265 - 2065 60.3%
(49.5%)
=r-78 Overall 88.7%
(87.0%)
. TZ}E*{‘ETJ 12 [ B A (s A E A e Number of persons aged 10 and over 5 147 400
BEHSHY 10 R AP AT 8 H who had used PC during the 12 (5 195 300)
months before enumeration
. };tﬁiﬁ%% \Z"Z}E*{- i 12 {EAN e Percentage of persons aged 10 and
o (E ([ A B RSy 10 % 2 DL b over who had used PC during the 12
ANFHIE SR months before enumeration by age”
FEAT] Age group
- 10-24 - 10-24 99.4%
(99.4%)
- 25-44 - 25-44 95.3%
(95.0%)
- 45-64 - 45-64 82.2%
(82.1%)
- 265 - 265 46.9%
(39.1%)
=r-7a Overall 80.2%
(79.8%)

AR T HESRNEVET By 2020 ST THVIRIGRE T S A P SAAE FEE
A TR AR AE B S FTA A LEYE S EE o BIROTERTE 10 - 24 BRAY AL - 100.0% (&S00 FIE A\ BB 2 99.4% E4RE TR 12 [@H A
8 o FIE A EE S
Notes: *  Figures in brackets denote the corresponding figures obtained from a similar survey conducted in 2020.
As a percentage of all persons in the respective age groups. For example, among all persons aged 10 - 24, 100.0% had knowledge of using
PC and 99.4% had used PC during the 12 months before enumeration.

FREME EYET A 77 JEsE -7- Thematic Household Survey Report No. 77
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Summary of survey findings

EEER

ERET G M2

o WEAERETHAY 10 BREELEA
+&H

o THFERE TR S R TR
10 5E R LA E AR E S BN

vy
~10-24
_25-44

_ 45-64

&
-

4 e EE R R

o fE&ETAT 12 [MHANE RBEAE
B TR LRIy 15 pRR L
EALEHH

o FE&ETAT 12 AN BEAE
B TR LRIy 15 pRR LA
EAEASFTE 15 BRI EAL
HYETEE

o FE&ETAT 6 EHA NG HE A
MErTH_ BRIy 15 pRRELE
NG B E A IR HY
AR A

Key indicators

Smartphone penetration

e Number of persons aged 10 and over
who had a smartphone

e Percentage of persons aged 10 and
over who had a smartphone by age”

Age group
- 10-24
- 25-44

_ 45-64

Usage of online purchases

e Number of persons aged 15 and over
who had made online purchases for
personal matters during the 12 months
before enumeration

e Percentage of persons aged 15 and
over who made online purchases for
personal matters during the 12 months
before enumeration among all persons
aged 15 and over

e Median amount spent in purchasing

goods/services online among
persons aged 15 and over who had
made online purchases for personal
matters during the 6 months before
enumeration

AR SRR R 2020 ATV A TS A R
N FEEBIEEERAR R TS FTA ALV E L - FIAFERTA 10 - 24 BREYA L0 > 95 3%HEA EARE T -

Notes: *  Figures in brackets denote the corresponding figures obtained from a similar survey conducted in 2020.

EREME(E P HGEHRASS 77 S
BTHRRIHTHE BUFGEHE

As a percentage of all persons in the respective age groups.

2022 FE4ETAEER
2022 Survey findings’

6 236 000
(5991 800)

95.3%
(94.7%)
99.9%
(99.7%)
99.8%
(98.2%)
90.7%
(68.1%)
97.1%
(92.1%)

2 866 100
(2 672 300)

46.8%
(43.1%)

$3,000
($2,000)

For example, among all persons aged 10 - 24, 95.3% had a smartphone.

-8- Thematic Household Survey Report No. 77
Census and Statistics Department, Hong Kong Special Administrative Region



SEIAEERAREE Summary of survey findings

TR Key indicators 2022 FEGE AL R
2022 Survey findings’

o TF&EETHT 6 B N A E N\ ZEW e Percentage of persons aged 15 and

MAETLU N ERERY 15 5%k over who had made the following
PAEANERTETER online purchases for personal matters
during the 6 months before
enumeration
- A LEES H A~ IR EERE - Online purchase of daily 82.9%
necessities, clothes and footwear (83.5%)
- A LEE R Bl - Online purchase of food/ 43.4%
beverages (20.6%)
N A2 —d=% - Online food delivery ordering 37.9%
(25.6%)
- LETE - Online ticket reservation 11.6%
(5.4%)
- LEEERTYRIACIE — Online purchase of accessories 10.6%
(10.5%)
RESZAATHIE BN Usage of mobile payments
o (F&EtET 12 {E AW {ERARE) e Number of persons aged 15 and over 3 689 500
YA 15 R DL EA T8 H who had used mobile payments (3 063 500)
during the 12 months before
enumeration
o HFESEISFESEET 12 (AW e Percentage of persons aged 15 and
S (e FSRE ATy 15 s bl b over who had used mobile payments
NEHTE S EEA during the 12 months before
enumeration by age”
vy Age group
- 15-24 - 15-24 73.2%
(62.7%)
- 25-44 - 25-44 86.7%
(76.0%)
- 45-64 - 45-64 63.6%
(46.1%)
- 265 - 265 16.8%
(9.4%)
=yia Overall 60.2%
(49.4%)

AERE T RESRPAIEIESE Ry 2020 SEIEATHVBHUSE A TS AU ERE -

N FEMEBIEEERAAR TS FTA ALV E L - BILIFERTA 15 - 24 BRIV AL » T3 2%LESEEAT 12 B H A 8 (DR EN ST -
Notes: *  Figures in brackets denote the corresponding figures obtained from a similar survey conducted in 2020.
As a percentage of all persons in the respective age groups. For example, among all persons aged 15 - 24, 73.2% had used mobile

payments during the 12 months before enumeration.

EREME BT EEE 77 s -9- Thematic Household Survey Report No. 77
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Summary of survey findings

EEER

o {EGTETAT 12 (& A G 6 RREN S
(FHEFTEL N HIARY 15 BR A EA
EREOIEpa v

Key indicators

e Percentage of persons aged 15 and
over who had used mobile payments
for the following activities during the
12 months before enumeration

2022 FE4ETAEER
2022 Survey findings’

- BRI - In-store payments 77.4%
(76.2%)
- B LY ~ Online shopping 76.4%
(77.9%)
- BRGSH - Transferring money to friends 70.8%
and relatives (60.1%)
¥ T HEBBUF—UEE | IR Awareness of the GovHK
o PUERT HHEFUF—UERE 1Y 10 B e Number of persons aged 10 and over 4415 700
L EATEH who were aware of the GovHK (4 276 200)
o PR BAEUF—VEE AY105% e Percentage of persons aged 10 and 68.8%
F A B NEAGFTA 10 sl over who were aware of the GovHK (65.7%)
ANLHVEH I EE among all persons aged 10 and over
5 4 _EBUN RSB Usage of online Government
services
o fEHEtHET 12 {EA WY AE AE ¢ Number of persons aged 10 and over 5722 700
L I4E EBURARISHY 10 BT who had used online Government (4 575 300)
PLEAT#H services for personal matters during
the 12 months before enumeration
o fEHEtHET 12 {EA WY AE AE e Percentage of persons aged 10 and 89.1%
T A _EEUMIRISEY 10 5% over who had used online (70.3%)
DAEAIASEA 10 B LLEA Government services for personal
IV E TR matters during the 12 months before
enumeration among all persons aged
10 and over
R T RESRNEVEIT By 2020 FEAETTHVAE T S A P S A R T
Note: " Figures in brackets denote the corresponding figures obtained from a similar survey conducted in 2020.
EREME A S 77 s - 10 - Thematic Household Survey Report No. 77
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Summary of survey findings

FEEE 2022 F4EHRAESER

2022 Survey findings’

Key indicators

H T RENETFBUNIRES ) HUREH

Awareness of  the Mobile
E-Government Services (MEGS)

o PUER T RENETFFUFIRFS  HY 10 e Number of persons aged 10 and over 6 205 900
L EATEH who were aware of the MEGS (5327 400)
o Wik RENETEUMERES 1Y 10 o Percentage of persons aged 10 and 96.7%
S LA B NIAGFTE 10 ﬁ)ﬁiu\ over who were aware of the MEGS (81.9%)
EALHTH among all persons aged 10 and over
BRRE Information security
o B{E N EBISETRIZEET 10 e Number of persons aged 10 and over 3177900
&L B AN T#H who had carried out security (2 938 300)
measures for their PCs
o Rl NBEISHITRZRE IR 10 e Percentage of persons aged 10 and 94.0%
K LA B NG E A E A E over who had carried out security (92.0%)
R 10 5% R DA_E N ERYE 53 EE measures for their PCs among all
persons aged 10 and over who had a
PC
o EFUAE FHEBIT R AT 10 e Number of persons aged 10 and over 5315900
ML B AN T#H who had carried out security (5 245 600)
measures for their smartphones
o AEHIRE FEITIRLIEHERY 10 e Percentage of persons aged 10 and 85.2%
% fe BA B N A P ﬁﬁé\c‘j“ﬁi over who had carried out security (87.5%)
FEAY 10 B A E AV E 7Y measures for their smartphones

among all persons aged 10 and over
who had a smartphone

AR T HESRREVECE Ry 2020 SEAE TV A AT AV R

Note: " Figures in brackets denote the corresponding figures obtained from a similar survey conducted in 2020.

EREME(E P HGEHRASS 77 S
BTHRRIHTHE BUFGEHE
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Summary of survey findings

L
Part 2

FEBIZ - B 2020 F4ET BRI
DURBRAC 2022 F288 2020 FE4fuat A E2GERAY

gL -

(GTFE - B BRTHIS) - 2054 ~ AN - BRETH  # LIEY)
TR THIE T T RIS AT HT 12 1719 - )

XPFHE DR EFE LR R

o 1£2022 £ 96.1%HI(E P A B A
AL > EAEERE T~ N BE R R
fisseth (PIAERERN - EHURIARSE) - 1
£ 2020 SEAYFHIE S 77 EE Ry 93.9% -

H AR R0

o M{EFTIRAENT 10 B DL ATHIE S b
2020 4FH 92.4% FFFAE 2022 51 95.6% © 7%
WIRAE 65 ALl AL (H 65.9% E7HE
81.8%) HLHEEE -

o [FHERETHLEENEIRFET LR -
2022 £ FEFTA G (i I IR 4ERY 10 BR A LA L
At 0 99.6% i {5 FH B RE TR AL I -
IMIAE 2020 FEHIAHIE S 53R Ry 99.3% -

EREM(E E S 77 SRR A E -12-

BTHRRIHTHE BUFGEHE

Key observations as compared to 2020

Changes in key findings of the 2022 round of the
survey as compared to the 2020 round are given
below:

(Note: Unless otherwise specified, the reference period on the usage of
the Internet, PC, smartphone, online purchases and mobile payments

refers to 12 months before enumeration.)

Steady growth in households with Internet
access at home

o In 2022, 96.1% of households had Internet
access at home, by any devices, including
smartphones, PCs and other devices (e.g.
Smart TVs, TV set-top boxes, etc.). The
corresponding percentage was 93.9% in 2020.

Usage of the Internet remained very popular

o The percentage of persons aged 10 and over who
had used the Internet increased from 92.4% in
2020 to 95.6% in 2022. The increase was
particularly remarkable among persons aged 65
and over (from 65.9% to 81.8%).

o Internet access by smartphone remained very
popular. In 2022, among all persons aged 10
and over who had used the Internet, 99.6% had
used smartphone for Internet connection. The
corresponding percentage was 99.3% in 2020.

Thematic Household Survey Report No. 77
Census and Statistics Department, Hong Kong Special Administrative Region
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Summary of survey findings

I(g;ﬁ% - B2 2020 4R REAE R LR

¥ REBGEMAMAER

o E 2022 £F > 88.7%HY 10 5k K DL B A - TESH
FASEFE RS - /K28 2020 4 (87.0% )
FEES © 65 % M LA B N AE 2022 SEAVAEIEE 47
FE (60.3%) #52020 4F (49.5%) B o

ERETFHOT MEEREN R

o £ 2022 4F > 97.1%M 10 5% S LA E A HEA S
RET-1# > #2020 FEAYBIERR (92.1%) Ko o

o HEEFARNNY RAE KA HRIAIBHE - 1£ 2022
2 90.7%HY 65 5% K LA BN 4E B aE T
1 2020 FFHIMHIEE 47EE (68.1%) Frs ©

LR T

o 2022 5 46.8%HY 15 5k fe DL B LA ET
AT 12 & H A Ryl A\ RS T 4 Y
7 2020 FEAYAHIELLG] (43.1%) Fsr o {EiE
e A Ed > IS ESRE AT 6 {E B NTEL
FIEE H S~ REIREERE (82.9%) » HX
4 FISE RSB (43.4%) K48 EETRESN
BHEY) (37.9%) -

o TEYETHT 6 {E AN Ryl N EHSm#ETHE L
B0 15 % S DA B A& b P % B
R4 FEE T RS R B S SRR TP L Ry
3,000 7T (2020 F- 455 2,000 7T ) - fif97ELE
fEE A8 (FH 2020 £EAY 20.6% FFH2E
2022 FHY 43.4%) A8 LETHEINE &Y (H
25.6%_ T2 37.9% WURHIEE 43 b AiE -7

EREME(E P HGEHRASS 77 S
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Key observations as compared to 2020
(Cont’d)

More elderly had knowledge of using PC

o In 2022, 88.7% of persons aged 10 and over had
knowledge of using PC, comparable to the level
in 2020 (87.0%). The corresponding
percentage of persons aged 65 and over in 2022
(60.3%) was higher than in 2020 (49.5%).

The popularity of smartphones continued to
increase

o In 2022, 97.1% of persons aged 10 and over had
a smartphone, higher than the penetration rate
(92.1%) in 2020.

e The smartphone growth was particularly
remarkable among the elderly.  90.7% of
persons aged 65 and over had a smartphone in
2022, higher than the corresponding percentage
(68.1%) in 2020.

Online purchases becoming more popular

o In 2022, 46.8% of persons aged 15 and over had
made online purchases for personal matters
during the 12 months before enumeration, higher
than the corresponding proportion in 2020
(43.1%). Among these persons, they
purchased daily necessities, clothes and footwear
online during the 6 months before enumeration
(82.9%), followed by online purchase of
food/beverages (43.4%) and online food delivery
ordering (37.9%).

o Of the persons aged 15 and over who had made
online purchases for personal matters during the
6 months before enumeration, the median
amount spent in purchasing goods/services
online during that period was $3,000, as
compared to $2,000 in 2020. Among these
persons, there were considerable increases in the
corresponding percentages for online purchase
of food/beverages (increased from 20.6% in
2020 to 43.4% in 2022) and online food delivery
ordering (from 25.6% to 37.9%).

Thematic Household Survey Report No. 77
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I(g;ﬁ% - B2 2020 4R REAE R LR

FRESTATHIE R R

o 1F 2022 4F > 43 689 500 & 15 B L AL
S RREN S A A5FTA 15 B L E AR
60.2% > B 2020 FHYFHIELLG (49.4% ) Fyis o

o MEEBEEALET > 77.4%K01 76.4%53 B
BN SR E e U (N R R ) -
2020 FFEHYK AR 5351 By 76.2%F1 77.9% )-

¥ L BUR IR B HYE FIRF RS &

o FE2022 > ¥ RyfEl \SEH5E A4 EBUM RS
Hy 10 Bk Ll E NERTE PR R 89.1% » 5
2020 FEHIAHIEEEST (70.3%) Fys »

EXAFEHE TR EFBUTRS

o FEMEIEL (96.7%) 10 5 bl A5 TR
BE FEUTIRTS ) 0 B 2020 FERYAHIELLG]
(81.9%) A= -
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Key observations as compared to 2020
(Cont’d)

Common usage of mobile payments

o In 2022, some 3 689 500 persons aged 15 and
over had used mobile payments, constituting
60.2% of all persons aged 15 and over, higher
than the corresponding proportion (49.4%) in
2020.

¢ Among these persons, 77.4% and 76.4% had
used mobile payments for in-store payments and
online shopping respectively, similar to the level
in 2020 (76.2% and 77.9% respectively).

Usage of online Government services

remained popular

e In 2022, the percentage of persons aged 10 and
over who had used online Government services
for personal matters was 89.1%, higher than the
corresponding percentage (70.3%) in 2020.

Higher  awareness of the  Mobile

E-Government Services (MEGS)

e Over 90% (96.7%) of persons aged 10 and over
were aware of the MEGS, higher than the
corresponding proportion (81.9%) in 2020.

Thematic Household Survey Report No. 77
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Internet and personal computer penetration in households

Rt E P RS R

3.1 TE4EETIRF » 49 2 559 400 {EfEF (fha
BETEERM 96.1%) P EER G » ~
amEATEselfs - EFERRE T - (BN EERE R HiAth
wfE (EREEG - EREEESE) -
(#F3.1a)

KPR BT

3.2 (P EZ bl A — T e S M (A L
G4 - 1Ea% 2 559 400 {5 A REE A e
ERT > HEE TS i 8 A DR A e
Yt (99.9%) > HICE(E AN (78.1%)
BESE > s PRy 52.7%708F LAH AR (A 40
BREEN - ERMIES - FREUVEREESR - 17
A ~ BB T MR S B AT S R B G e
(#%3.1a)

SRR

33 FE# 2559400 &% A HEE L Ik
EF T SAT%EFELNBE » 29.5%FEFEL
EHERRE 1 15.8%EEEMHEEMFEE-
FERAFENER > AR G REHILE
Kigrm o 2 97.2%  RBEHIEEMHERENRE
EHIEF » #97.0% - (£ 3.1b)

1EFEH AL

3.4 % 2559400 {HEFEH AR

85 30,800 T - £ H ALE/DEY 10,000 TTHY

EFH > R AR G BRERIEER (82.0% ) 1

SR At A S AE Y P EAE FEEL AR A

HER 9 BFE (1°F 96.4%% 100.0% )
(%£3.1¢)
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Internet penetration in households

3.1 Some 2559 400 households,
constituting 96.1% of all households in Hong
Kong, had Internet access at home, by any devices,
including smartphones, personal computers (PCs)
and other devices (e.g. SmartTVs, TV set-top
boxes, etc.), at the time of enumeration.

(Table 3.1a)

Device connected to the Internet at home

3.2 Households could have one or more
types of device connected to the Internet at home.
For those 2559400 households with Internet
access at home, smartphone was the most popular
type of device used for Internet connection at
home (99.9%). PC came next (78.1%).
Besides, 52.7% of those households had connected
to the Internet at home by other devices, such as
Smart TVs, TV set-top boxes, smart wearable
devices, printers, game consoles and digital
cameras, etc. (Table 3.1a)

TBype of housing

33 Of those 2559400 households with
Internet access at home, 54.7% were residing in
private housing; 29.5%, public rental housing; and
15.8%, subsidised home ownership housing.
Households in private housing had the highest rate
of Internet access at home, at 97.2%, closely
followed by those in subsidised home ownership
housing, at 97.0%. (Table 3.1b)

Monthly household income

34 The median monthly household income
of those 2559400 households was $30,800.
Households with monthly household income of
less than $10,000 saw a relatively lower rate
(82.0%) of Internet access at home, whereas
households of other income groups all saw
corresponding rates of over 95% (ranging from
96.4% to 100.0%). (Table 3.1c)

Thematic Household Survey Report No. 77
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49.7% FFFE 2017 FHY 80.9% » 1L TFEE
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3.6 TE4RETHE 49 2 000 300 [EfEFZRHFH
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471999 400 {E{F: 5 (100.0% ) 175 (B A EEH
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sz@zﬁ B 764% -  (F3.3b)
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EF e (EEFFAEENERIIEER S 36.1%

(A AE/DHA 10,000 TTHYE )E 97.2%(
A AEE 50,000 7T K LA ERER ). (#£3.3¢)
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surveys conducted since 2000, the percentage of
households with PC at home increased from 49.7%
to 80.9% in 2017, and then decreased to 75.1% in
2022. (Chart 3.1 and Table 3.2)

Whether connected to the Internet

3.6 Some 2 000 300 households had PC at
home at the time of enumeration, constituting
75.1% of all households in Hong Kong. Among
them, some 1 999 400 households (100.0%) had
their PCs at home connected to the Internet.
(Tables 3.2 and 3.3a)

Households with PC at home
TBype of housing

3.7 Of those 2 000 300 households with PC
at home, 57.9% were residing in private housing;
26.2%, public rental housing; and 15.9%,
subsidised home ownership housing.
Households in private housing had the highest rate
of having PC at home, at 80.4%, followed by those
in subsidised home ownership housing, at 76.4%.
(Table 3.3b)

Monthly household income

3.8 The median monthly household income
of those 2 000 300 households with PC at home
was $36,700. The monthly household income
seemed to have a close relationship with the rate
of households having PC at home since such rate
rose with the increase in monthly household
income. The rates of households having PC at
home ranged from 36.1% for households with
monthly household income of less than $10,000 to
97.2% for those with monthly household income
of $50,000 and over. (Table 3.3¢c)

Number of PC at home

39 Of those 2 000 300 households with PC
at home, 30.3% had 1 PC; 27.5%, 2 PCs; and
42.2%, 3 or more PCs. (Table 3.3d)

Thematic Household Survey Report No. 77
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TBype of PC at home

3.10 Among those households, relatively
more (68.4%) households had tablets at home,
while 67.7% had laptops and 49.2% had desktop
computers. (Table 3.3¢)

Households without PC at home
Reason for not having PC at home

3.11 Some 664 400 households did not have
PC at home at the time of enumeration. Some
47.8% of those households cited “sufficient with
the use of mobile devices” as the reason for not
having PC at home, followed by “no specific
application” (33.1%) and “did not know how to
use computers” (32.5%). (Table 3.4)

Households with PC at home connected to
the Internet

3.12 Some 1999 400 households had their
PCs at home connected to the Internet at the time
of enumeration, constituting 75.0% of all
households in Hong Kong.  This rate was
significantly higher than the corresponding rate
(36.4%) in 2000. (Chart 3.1 and Table 3.5)

TBype of housing

3.13 Of the 1 999 400 households with PC at
home connected to the Internet, 57.9% were
residing in private housing; 26.2%, public rental
housing; and 15.9%, subsidised home ownership
housing. Households in private housing had the
highest rate of having PC at home connected to the
Internet, at 80.4%, followed by those in subsidised
home ownership housing, at 76.4%. (Table 3.6a)

Thematic Household Survey Report No. 77
Census and Statistics Department, Hong Kong Special Administrative Region



LR DA NG

Internet and personal computer

EEFHINYE KEE penetration in households
ey =r=Y=0 = Monthly household income
3.14 Z 1999 400 {i&{xFayEH AL 3.14 The median monthly household income

85 36,700 7T - (EFEHA ARBEF R T H(E

NSRS Bty LR B A S VIR (>

FsZ LR IEE (2 P& A A SRR Bt - £

J5 22 A I N o R 12 I L W AR Y B R P

36.0% (FFHARLHY 10,000 TTHEF) &

97.2% (BH AB R 50,000 TTRELERYEF) -
(= 3.6b)

KN RGO BT R ARTE ST Z
Vi

3.15 fEe% 1999400 {E{EF= o > KELIT
(98.2% > B 1 964 200 {E{E:7) AEBERET
RIS N B R A - A 1.8% (5
35200 E{EF ) MIEEBEETIAEE A B
PR OG- (R 3.60)

3.16  fEi% 35 200 (B A & N\ EHEHEEL A
Bt EIPEBERE TR EF - R R X
JRIZE B E TR R TR R A R 483G
4G,/5G RENE *FEZI%I%J:ZI%J (ZEEFTE

60.7%te K ILIRR ) o HIh T B E
(34.5%) "% %f K L4, o] DAEHEA
H5 48, (13.4%) o (F£3.6¢)

EREME(E P HGEHRASS 77 S
BTHRRIHTHE BUFGEHE

- 18 -

of those 1 999 400 households was $36,700. The
monthly household income seemed to have a close
relationship with the rate of households having PC
at home connected to the Internet since such rate
rose with the increase in monthly household
income. The rates of households having PC at
home connected to the Internet ranged from 36.0%
for households with monthly household income of
less than $10,000 to 97.2% for those with monthly
household income of $50,000 and over.

(Table 3.6b)

Whether had PC at home connected to the
Internet via fixed broadband

3.15 The majority (98.2%, or 1964 200
households) of those 1999400 households
connected their PCs to the Internet via fixed
broadband, while only 1.8% (or 35200
households) connected their PCs to the Internet but
not via fixed broadband. (Table 3.6¢)

3.16 Of those 35200 households with their
PCs at home connected to the Internet but not via
fixed broadband, the most commonly cited reason
for not connecting to the Internet via fixed
broadband was “using 3G/4G/5G mobile
broadband network for Internet access” (cited by
60.7% of those households), followed by
“expensive Internet access charges” (34.5%) and
“no need to access the Internet at home / could
access the Internet at other places” (13.4%).
(Table 3.6¢)

Thematic Household Survey Report No. 77
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Households which  had  purchased
smartphones / PCs and related products/
services

Expenditure on purchasing smartphones /
PCs and related products/services

3.17 Some 994400  households  had
purchased smartphones / PCs and related
products/services during the 12 months before
enumeration, constituting 37.3% of all households
in Hong Kong.  Among them, 53.5% had
expenditure of $5,000 and over during the 12
months before enumeration; 29.4%, $1,000 to less
than $5,000; and 17.1%, less than $1,000.
Overall speaking, the median expenditure of those
households was $5,000. Analysed by type of
housing, households in private housing spent
more, with the corresponding median expenditure
at $6,000. (Table 3.7)

Bype of smartphones / PCs and related
products/services purchased

3.18 Ofthose 994 400 households, 89.2% had
purchased “smartphones and related
products/services” and 36.7% had purchased “PCs
and related products/services” during the 12
months before enumeration. (Table 3.8)

Thematic Household Survey Report No. 77
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Chart 3.1 Percentage of households with personal computer (PC)* at home, households

with PC at home connected to the Internet and households with Internet
access at home among all households, 2000, 2005, 2010 and 2015 to 2022
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Notes: # Figures for 2000 include desktop computer, notebook and palm top. Figures for 2005 include desktop
computer, laptop / notebook / tablet and palm top / Personal Digital Assistant. Figures for 2010 include
desktop computer, laptop / notebook / netbook / tablet and palm top / Personal Digital Assistant. ~Figures for
2015 to 2022 include desktop computer, laptop and tablet only. Although the coverage of PCs is slightly
different across years, relevant statistics are broadly comparable.

®  Figures are available from 2000 onwards. Figures in some survey periods are not shown in this chart.
" Figures are available from 2018 onwards.
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Table 3.1a Households with Internet access at home by device connected to the

Internet

N " EEHE
%#?ﬁl@)ﬁgﬂgﬁg\%a/ﬂéﬂ{% No. of households th%_{*
Device connected to the Internet at home” ('000) Rate*
XA PR O A 2559.4 96.1
With Internet access at home

I ERE T 2557.9 (99.9)

By smartphone

AN RS 1999.4 (78.1)

By personal computer (PC) @

M 1350.1 (52.7)

By other devices™

AR Y MEESHIEE R
* ASFTEEFRIE L -
@ (8 N ERERE R ER - FHREN TR ER -
N HME RN - EORIER  FREUERESE  TTHIM - BT i R BT -
FESR NI TR E AT DUE TS R S AR (£ P (SR S 20 tE -

Notes: # Multiple answers were allowed.
* As a percentage of all households.
@ PC includes desktop computer, laptop and tablet.
~ Other devices include Smart TVs, TV set-top boxes, smart wearable devices, printers, game consoles and
digital cameras, etc.
Figures in brackets represent the percentages in respect of all households with Internet access by any devices.

FEMEPHETRES 77 S H -21- Thematic Household Survey Report No. 77
ERFIHTEE BUFGEtE Census and Statistics Department, Hong Kong Special Administrative Region



PR ) NG Internet and personal computer
EEPHREREE penetration in households

2= 3.1b

ZEEEE R TR R ERENEFRE

Table 3.1b  Households with Internet access at home by type of housing

FEFEH

A No. of households H47EE B
Type of housing ('000) % Rate*

NEHRFEFE 755.6 29.5 93.5
Public rental housing

LB ERER 403.2 15.8 97.0

Subsidised home ownership housing#

FAEEY 1 400.6 54.7 97.2
Private housing@

paNy
=

Overall

25594 100.0 96.1

sfp >

Notes: *

FEMEE ST HES 77 SRS -22 - Thematic Household Survey Report No. 77
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FEAE R P A TS FTA (£ FRYE 7 LE - BIERTA B EELEHERENEF S 93.5% K T A
AR I

BiEEEFEZRGNEERLENE - PEARRERETE - MAME2RERASE - GREE
W%‘TETEﬁ%&%LE%ﬁ%T!@%E*Wm DUt EREST# T ENETEAL - IR
BIEEEFREHGIETEEE - OB ERE REPDHEFEHEE TERNVETRA © &l
BEEFEMLEFESEHNETE - "EARTSEENRILEEA - JINREEA -
BFREMAFRE - HEFREHENTESCETE N EEET AL - 515 PR RN E - fEREEO
SBREEY) HENE  JHETETANET R - BIFFRENTE B LES - EAHTSEEDN
B ERATREREEA

As a percentage of all households in the respective types of housing. For example, among all households
residing in public rental housing, 93.5% had Internet access at home.

Including flats built under the Home Ownership Scheme, Middle Income Housing Scheme, Private Sector
Participation Scheme, Green Form Subsidised Home Ownership Scheme, Buy or Rent Option Scheme and
Mortgage Subsidy Scheme, and flats sold under the Tenants Purchase Scheme of the Hong Kong Housing
Authority. Also includes flats built under the Flat for Sale Scheme, Sandwich Class Housing Scheme and
Subsidised Sale Flats Projects of the Hong Kong Housing Society; and flats in Urban Renewal Authority
Subsidised Sale Flats Scheme. Subsidised sale flats that can be traded in open market are excluded.

Including private housing blocks, flats built under the Urban Improvement Scheme of the Hong Kong Housing
Society, villas / bungalows / modern village houses, simple stone structures / traditional village houses,
quarters in non-residential buildings, temporary housing and all units of staff quarters. Subsidised sale flats
that can be traded in the open market are also included.

Census and Statistics Department, Hong Kong Special Administrative Region
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R31c FEFFAAREHIR T ER L RENEFEE

Table 3.1c  Households with Internet access at home by monthly household income

EFEH

EFFHALR GET) No. of households [ERsy = EEeg*
Monthly household income (HKS) ('000) % Rate*
<10,000 396.9 15.5 82.0
10,000 - 19,999 414.6 16.2 96.4
20,000 - 29,999 438.5 17.1 99.5
30,000 - 39,999 371.3 14.5 99.9
40,000 - 49,999 289.5 11.3 100.0
>50,000 648.7 25.3 100.0
=t 2559.4 100.0 96.1
Overall

FEFREgHARRIE ) 30,800

Median monthly household income
(HKS)

itk - * AEEREFEA ARMERTSFEEFAVE 2L - SIERAEREH AELDH10,0007THYEFH

82.0%% A B O 4 -

Note: * As a percentage of all households in the respective monthly household income groups. For example, among
all households with monthly household income of less than $10,000, 82.0% had Internet access at home.
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3.2 20004 ~ 20054F ~ 20104F 2201548 202245 2 A A A B 1o =8
H

Table 3.2 Households with personal computer (PC)# at home, 2000, 2005, 2010 and
2015 to 2022

i [EFHH

4raTHAR No. of households b=

Survey period@ ('000) Rate*

2000E1H &£3H 1051.1 49.7

January - March 2000

200545 H £8H 1601.3 70.1

May - August 2005

2010E£10H = 12H 18322 77.9

October - December 2010

201545 H £8H 1996.3 80.4

May - August 2015

2016F4H £7H 2019.3 80.6

April - July 2016

201746 H£9H 2 068.0 80.9

June - September 2017

20186 H £9H 1948.9 75.3

June - September 2018

2019°F4H £7H 2 040.4 77.6

April - July 2019

20206 HZE10H 2015.2 75.3

June - October 2020

2021 F4HE7H 2035.5 75.8

April - July 2021

20226 H £9H 2 000.3 75.1

June - September 2022

SR

2000FAY B B0 FE A I B RS ~ SEaCHAVER R R & R - 2005 E RV RS R R - THEER
FRCHAIEN PR R E RS {lkﬁﬁzﬁ%ﬁjﬁi 20105%’]%&%@%%@ i~ FIEEN FE
SUSHAERRE NEE PR R E RS A\ SRR 2015£E§2022£EEI’]§5H—R@%$E%
B~ FEEEEIE S CPARERS o BERF O E A EISHw S E A L R ARSET B R B LR
HEEL® -

S H20005EFHIAHH - B StaHHI I AEALRES -
FEARRRGETESFTAEFATE I -

Figures for 2000 include desktop computer, notebook and palm top. Figures for 2005 include desktop
computer, laptop / notebook / tablet and palm top / Personal Digital Assistant. Figures for 2010 include
desktop computer, laptop / notebook / netbook / tablet and palm top / Personal Digital Assistant. Figures for
2015 to 2022 include desktop computer, laptop and tablet only. Although the coverage of PCs is slightly
different across years, relevant statistics are broadly comparable.

Figures are available from 2000 onwards. Figures in some survey periods are not shown in this table.
As a percentage of all households in the respective survey periods.
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% 3.3a o T E NESA SR R aEE ey R A E AN BB E
Table 3.3a  Households with personal computer (PC) at home by whether had PC at

home connected to the Internet

EFEH

o P BRI A SRR I A No. of households BTt
Whether had PC at home connected to the Internet ('000) %
F<] 1999.4 100.0
Yes
H i i
No
S 2 000.3 100.0
Total
AEFE T RSSO - AT A
Note: § Figures are not released due to relatively large sampling error.
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Table 3.3b Households with personal computer (PC) at home by type of housing

EFEHE

A No. of households H47EE B

Type of housing ('000) % Rate*

NEHEFERER 524.1 26.2 64.8

Public rental housing

“HEBEEHER 317.8 15.9 76.4

Subsidised home ownership housing#

N 1158.4 57.9 80.4

Private housing@

=t 2 000.3 100.0 75.1

Overall

HEE  EEABEBEATEFTEE P E O - PIIERRAEEEAEHEFEIEF T 0 64.8% K P A(E
IR

fAETERRZEEGNEEAHENE - PEARREFEE - LARESEEEE - SREE
ST~ A fiJ&%LE%ﬁ‘iJTE!@E’JE*“W DB R NS ETEAL - I8
BREEEFEGNETHESTE - BB ERETEH ETEFERE NRENETRA ; K
BEEFEHNERFREENETERA - sfEAHTISEENELERA - AFNEREEA -

¢ BEEFNFRE - EEFREHEHTENEE NEBNETFERA - HIE PR AN E - HEEA
EREEY)HENE - SEETHETANETEA - BIFFRERTABLES - ({EARTSEEN

BN ERAINEFEEN -
Notes: * As a percentage of all households in the respective types of housing. For example, among all households
residing in public rental housing, 64.8% had PC at home.

# Including flats built under the Home Ownership Scheme, Middle Income Housing Scheme, Private Sector
Participation Scheme, Green Form Subsidised Home Ownership Scheme, Buy or Rent Option Scheme and
Mortgage Subsidy Scheme, and flats sold under the Tenants Purchase Scheme of the Hong Kong Housing
Authority. Also includes flats built under the Flat for Sale Scheme, Sandwich Class Housing Scheme and
Subsidised Sale Flats Projects of the Hong Kong Housing Society; and flats in Urban Renewal Authority
Subsidised Sale Flats Scheme. Subsidised sale flats that can be traded in open market are excluded.

@ TIncluding private housing blocks, flats built under the Urban Improvement Scheme of the Hong Kong Housing
Society, villas / bungalows / modern village houses, simple stone structures / traditional village houses,
quarters in non-residential buildings, temporary housing and all units of staff quarters. Subsidised sale flats
that can be traded in the open market are also included.
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Table 3.3¢c  Households with personal computer (PC) at home by monthly household

income
EFEH
EFFHALR GET) No. of households [ERsy e EEeg*
Monthly household income (HKS) ('000) % Rate*
<10,000 174.7 8.7 36.1
10,000 - 19,999 256.7 12.8 59.7
20,000 - 29,999 351.7 17.6 79.8
30,000 - 39,999 323.1 16.2 86.9
40,000 - 49,999 263.4 13.2 91.0
> 50,000 630.7 315 97.2
& 2 000.3 100.0 75.1
Overall
FFEgA AR g CGBT) 36,700
Median monthly household income
(HKS)

shRE - EEREFFH AR TMEFTAEFAE ST - FRIERAEFEA AED1R10,0005THES $
36.1%z A A A B -

Note: * As a percentage of all households in the respective monthly household income groups. For example, among
all households with monthly household income of less than $10,000, 36.1% had PC at home.
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#3.3d FR P E A BENEH B R E A B EFRHE
Table 3.3d Households with personal computer (PC) at home by number of PC at

home
FEFEHE
Z i N ERSHVEE No. of households Hortk
Number of PC at home ('000) %
1 605.8 30.3
2 550.2 27.5
3 385.2 19.3
4 211.7 10.6
> 2473 12.4
Y 2000.3 100.0
Total
FEMEPSETRES 77 RS -28 - Thematic Household Survey Report No. 77
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7 3.3e FR PE A BIEERE R P A A B SR E
Table 3.3¢  Households with personal computer (PC) at home by type of PC at home

EFEH

5 o (E A RS R No. of households =R
Type of PC at home” ('000) %
AR EE 1367.5 68.4
Tablet
FHeER 1353.5 67.7
Laptop
HRHAE 984 .4 49.2
Desktop computer
&3 2 000.3
Overall
SRR Y RAEEELIEEE -
Note: # Multiple answers were allowed.
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%34 BERTIREEAERAERE TR T IRAE A B E S8

Table 3.4 Households without personal computer (PC) at home by reason for not
having PC at home

o ) FEEE
F A A R SR N No. of households BH455EE
Reason for not having PC at home” ('000) %
(e AR Bt e % 317.6 47.8
Sufficient with the use of mobile devices
gk sYillliEkzs 220.2 33.1
No specific application
AT FH R 216.1 32.5
Did not know how to use computers
A] LU EoAth it 5 (5 F 2R 56.3 8.5
Could access computers at other places
GHmE 18.6 2.8
High cost
Y2 B (5 P B A 13.7 2.1
Lack of interest in using computers
=5 664.4
Overall
AhRE Y AEERIHEE -
Note: # Multiple answers were allowed.
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=35

20004E ~ 20054F ~ 20104E 2 20154E 20224552 A (A B IS 3 B I Ik
HEHE P E

Table 3.5 Households with personal computer (PC)# at home connected to the

Internet, 2000, 2005, 2010 and 2015 to 2022

— [P
et HARE No. of households fLo*
Survey period@ ('000) Rate*
200041 H £3H 770.2 36.4
January - March 2000
20055 H £8H 1476.5 64.6
May - August 2005
20104E10H £12H 1795.4 76.4
October - December 2010
20155 H £8H 1961.1 79.0
May - August 2015
20167 F4H £7H 19923 79.5
April - July 2016
20176 H £9H 2 050.5 80.2
June - September 2017
201846 H £9H 1944 .4 75.1
June - September 2018
20194 HZETH 20394 77.6
April - July 2019
2020E6 H £10H 2014.9 75.3
June - October 2020
20214 HETH 2035.2 75.7
April - July 2021
20227 E6 H £9H 1999.4 75.0

June - September 2022

SRy

Notes: #

2000FHY BB 5 R A - EECHAIEM N E LB - 2005 AIE R E B - FREK
FCHAER PR R R (8 A BRESENE o 2010E R B AR R B - TR =
SCSHAIRRRE, /N PR R RS\ BEEBHE - 20154E 2022 A KBRS R
B~ FHREENS PR RS - @B SO E N B SR E A o R - AR B R IR A]
B FEE#E -

B EH2000E5140M A - B dta R BT B ARES -

ARG HHES A PR E It -

Figures for 2000 include desktop computer, notebook and palm top. Figures for 2005 include desktop
computer, laptop / notebook / tablet and palm top / Personal Digital Assistant. Figures for 2010 include
desktop computer, laptop / notebook / netbook / tablet and palm top / Personal Digital Assistant. Figures for
2015 to 2022 include desktop computer, laptop and tablet only. Although the coverage of PCs is slightly
different across years, relevant statistics are broadly comparable.

Figures are available from 2000 onwards. Figures in some survey periods are not shown in this table.
As a percentage of all households in the respective survey periods.
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2% 3.6a #EEEEE R A A B ER L REN TSR

Table 3.6a Households with personal computer (PC) at home connected to the

Internet by type of housing

EFEHE

A No. of households H47EE B
Type of housing ('000) % Rate*
NEMEFRE 523.2 26.2 64.7
Public rental housing
BEEEREE 317.8 15.9 76.4
Subsidised home ownership housing#
NG = 1158.4 57.9 80.4
Private housing@
&% 19994 100.0 75.0
Overall
R - (EEA EEEEMER AP E L - SIUERTAE BEEAEHEFEEFF > 64.7% R AR

NS TR G I -

P AEEEBEREZEGNEEAREE - PEARREREE  AARESREREE - GFRE
JEat# T?’FHTE”Z%%&%LE%?*JT&!@E’JF”ﬁ”” fir » LRHEEHREEH T HENETH
fir - NEEFEEFEHEWETRETE - ROMEEEEAE AN EFEHE NEENETE
fir ; ki@&EEEEDLEFETENETEA - AT SEENEHEHEA - AINEEE
|7(J o

¢ BEAAFRE - EEFERGNTEEE TRENETRA - BB RN E - HEES
SREEY)HENE - IHEEEFANETEAL - B FERTA B TEE - (EARTSEEN

B E RN IREEEA -
Notes: * As a percentage of all households in the respective types of housing. For example, among all households
residing in public rental housing, 64.7% had PC at home connected to the Internet.

# Including flats built under the Home Ownership Scheme, Middle Income Housing Scheme, Private Sector
Participation Scheme, Green Form Subsidised Home Ownership Scheme, Buy or Rent Option Scheme and
Mortgage Subsidy Scheme, and flats sold under the Tenants Purchase Scheme of the Hong Kong Housing
Authority. Also includes flats built under the Flat for Sale Scheme, Sandwich Class Housing Scheme and
Subsidised Sale Flats Projects of the Hong Kong Housing Society; and flats in Urban Renewal Authority
Subsidised Sale Flats Scheme. Subsidised sale flats that can be traded in open market are excluded.

@ TIncluding private housing blocks, flats built under the Urban Improvement Scheme of the Hong Kong Housing
Society, villas / bungalows / modern village houses, simple stone structures / traditional village houses,
quarters in non-residential buildings, temporary housing and all units of staff quarters. Subsidised sale flats
that can be traded in the open market are also included.
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7% 3.6b FEFEAAREDHR T AEEA BRI ESBE
Table 3.6b Households with personal computer (PC) at home connected to the

Internet by monthly household income

EFHEHE

EFFH AR GET) No. of households [ERs = EEeg*
Monthly household income (HKS) ('000) % Rate*
<10,000 174.2 8.7 36.0
10,000 - 19,999 256.2 12.8 59.6
20,000 - 29,999 351.7 17.6 79.8
30,000 - 39,999 323.1 16.2 86.9
40,000 - 49,999 263.4 13.2 91.0
> 50,000 630.7 315 97.2
=t 1999.4 100.0 75.0
Overall
FEFREgAARPIE CGET) 36,700
Median monthly household income

(HKS)

itk - * AEEREFEA ARMERTSFEEFAVE 2L - SIERAEREH AELDH10,0007THYEF S
36.0%ZK A fiE A\ ERREHEEL L R4

Note: * As a percentage of all households in the respective monthly household income groups. For example, among
all households with monthly household income of less than $10,000, 36.0% had PC at home connected to the
Internet.
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Internet and personal computer
penetration in households

R 3.6¢ FZFRTEABEATEBEERIARR LR, IR BEERRER G
BraERy R R E R A B A\ B R G R £ PR E

Table 3.6c  Households with personal computer (PC) at home connected to the
Internet by whether had PC at home connected to the Internet via fixed
broadband / reason for not connecting to the Internet via fixed

broadband

S (N BB HSTE 75 3 1 4 S A T e
FET AT AR 7 A R A

Whether had PC at home connected to the Internet =t d=
via fixed broadband / reason for not connecting No. of households sl
to the Internet via fixed broadband " ('000) %
H 1964.2 98.2
Yes
A 35.2 1.8
No
3G 4G 735G B AT LA 21.4 (60.7)
Using 3G/4G/5G mobile broadband network
for Internet access
AT 122 (34.5)
Expensive Internet access charges
S A BER LA A LA 7T L4 4.7 (13.4)
No need to access the Internet at home /
could access the Internet at other places
&% 19994
Overall

SRR TRESIEEE -

RSNV FFORERTA 2 A (A N B R D e B IR B B TR (P TSR 23t -

Notes: # Multiple answers were allowed.

Figures in brackets represent the percentages in respect of all households with PC at home connected to the

Internet but not via fixed broadband.
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= 3.7

HESETATI2E A NS SR EE TR EAEE R EE TR H
NEHS A B, IR rIFE SO s BB I PR H

Table 3.7 Households by whether had purchased smartphones / personal

computers (PCs) and related products/services during the 12 months
before enumeration / expenditure of purchasing smartphones / PCs and
related products/services and type of housing

5 E 7 Type of housing

EFETAEANEEHERE ABHEERE BVEBEEREE RARE®

FH A NBIS E AR Public rental Subsidised home Private &
R G (o) housing ownership housing# housing@ Overall
Whether had purchased smartphones /  {F 8 H EFEH EF#EH FEF#EH
PCs and related products/services No. of No. of No. of No. of
during the 12 months before households households households households
enumeration / expenditure (HKS$) ('000) ('000) ('000) ('000)
75 254.7 143.5 596.2 994 .4
Yes [31.5%] [34.5%] [41.4%] [37.3%]
<500 40.1 13.1 53.1 106.3
(15.7%) (9.1%) (8.9%) (10.7%)
500 - 999 20.3 11.2 32.2 63.6
(8.0%) (7.8%) (5.4%) (6.4%)
1,000 - 4,999 88.2 45.5 158.8 2924
(34.6%) (31.7%) (26.6%) (29.4%)
5.000 - 9,999 58.1 32.6 140.2 230.9
(22.8%) (22.7%) (23.5%) (23.2%)
> 10,000 48.1 41.2 211.9 301.1
(18.9%) (28.7%) (35.5%) (30.3%)
BTy () 3,500 5,000 6,000 5,000
Median expenditure (HKS)
v 553.8 272.3 844.2 1670.3
No [68.5%] [65.5%] [58.6%] [62.7%]
&5 808.4 4159 1440.3 2 664.6
Overall
g AEEEEEZEINEERFHRHEE - FEARRERFETE - MABESREERTE - REE

sTHE] -~ AHAEE S R ERE R T ERENET R > DR E LR M EAET AL - I8
BEEEFEHGIIETHEE - BB ERAE RENHEFEREE TERNVETRA &l
BEEFEYLEFESEHNETE - "EARTSEENRILEEA - JINREEA -
BEMAFE - EEFREHENTESZE N RENE TR - 515V N E - EEA
BIEERY)HENE - FFETETANETERA - BNEERATE B TiEE - ffEARTTSEER
B ERAREEER -

TSR B R AE {IEU%E“%’E%”EF‘E?)?%{E}EE’JE%\& [EIFESEAN E B - TR (8 ] 5 B P S
FTE G AESET AT 1218 H N AR ERE T-08 (8 B R AR E IR ISHIE PRI E o tE

Notes: #

Including flats built under the Home Ownership Scheme, Middle Income Housing Scheme, Private Sector
Participation Scheme, Green Form Subsidised Home Ownership Scheme, Buy or Rent Option Scheme and
Mortgage Subsidy Scheme, and flats sold under the Tenants Purchase Scheme of the Hong Kong Housing
Authority. Also includes flats built under the Flat for Sale Scheme, Sandwich Class Housing Scheme and
Subsidised Sale Flats Projects of the Hong Kong Housing Society; and flats in Urban Renewal Authority
Subsidised Sale Flats Scheme. Subsidised sale flats that can be traded in open market are excluded.

Including private housing blocks, flats built under the Urban Improvement Scheme of the Hong Kong Housing
Society, villas / bungalows / modern village houses, simple stone structures / traditional village houses,
quarters in non-residential buildings, temporary housing and all units of staff quarters. Subsidised sale flats
that can be traded in the open market are also included.

Figures in square brackets represent the percentages in respect of all households in the respective types of
housing. Figures in round brackets represent the percentages in respect of all households which had purchased
smartphones / PCs and related products/services during the 12 months before enumeration in the respective types
of housing.
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Table 3.8

AR ERERE TR 8 N ERS R A R E IR B H R B o I ESET
RI12(E B N G E AR T BN BR AR ELRENESEE
Households which had purchased smartphones / personal computers
(PCs) and related products/services during the 12 months before
enumeration by type of smartphones / PCs and related products/services
purchased

RS a8 AR AHERRBEE  pewe

Type of smartphones / PCs and related products/services No. of households El s
purchased # ('000) %
BRE TR AR i IR 887.2 89.2
Smartphones and related products/services
BHE TR B3 837.3 84.2
Smartphones and related peripherals
BRET 1Y N ETEFOE » B eI R 96.4 9.7

B FE - Bt FHEEGPEIEF
Downloading files, including mobile apps, e-books,
games, music or video files, via smartphone

ERE FHRIE R P B B S B UR EF 63.7 6.4

Smartphone in-app purchases or prepaid game cards

ERE FH7 218~ #EEIRTS 22.9 2.3

Smartphone support / maintenance services

{E N BB A R v RS 364.4 36.7

PCs and related products/services

NG RA r TE K 283.6 28.5

Computers and related peripherals

BRI S

86.4 8.7

Computer consumables

EBRGEL T T FER 54.1 54

Computer software / apps

BN T FER A H BB 19.4 2.0

Computer in-app purchases or prepaid game cards

B LIZ R 14.8 L5

Computer support / maintenance services

AN
m-y=d

Overall

994.4

AR Y MEESRHIEE R

Note: # Multiple answers were allowed.
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Usage of the Internet

& E LR AL

4.1 %7 6138200 #4 10 e LA E AN EAESE
STAT 12 & A Y R - (5ATE 10 5k
DL ENAHY 95.6% © £ 2000 52 2022 [ -

10 Bk R DA BNt S (i BRI EE R 2 BT
B HH303% EFAE95.6% - (F24.1)

4.2 FE&ETRT 12 (@ H A 8 A A4y
6 138200 4 A= > 99.6% 5% {5 F B RE -4 [

4 > 83.8% W i A N BRI 4% - ELfE A ER
(54.5%) > “PIREE (49.3%) KFHEEHE
(47.7%) ° REFN > 52.2% 8 {8 P EL A5 i 40

(F42)

EH RN

4.3 FEFERAE R AT - A ZATE 10 -54
A EAESETAT 12 8 H A 8 64 - b
T1F 99.7% % 100.0%  834F-F N - AILL 3K
Hrfr 55 - 64 5E N -HIEEE 5 99.3% 0 1 65 5% K
PAEAHIEER Ty 81.8% -

([ 4.1 f 3% 4.3a)

4.4 FFAERISTAT > 10 - 64 BRIV B R 2L

PEAESRET AT 128 H A & {55 A G B EER R 2L

> 71F 99.2% 2 100.0% © %> 65 mE R LA

ATIE » B (86.3%) {E45EAT 12 @AW
o f5E A Ry Ch R 1 (77.7%) B e
(% 43a2)
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Persons who had used the Internet

4.1 Some 6 138 200 persons aged 10 and
over had used the Internet during the 12 months
before enumeration, constituting 95.6% of all
persons aged 10 and over. During the period from
2000 to 2022, the rate of persons aged 10 and over
who had used the Internet was on the increase, from
30.3% t0 95.6%. (Table 4.1)

4.2 Of those 6 138 200 persons who had used
the Internet during the 12 months before
enumeration, 99.6% had used smartphones for
Internet access, 83.8% had used personal
computers (PCs) for Internet access, including
desktop computers (54.5%), tablets (49.3%) and
laptops (47.7%). In addition, 52.2% had used
other devices for Internet access. (Table 4.2)

Age and sex

4.3 Analysed by age group, almost all
persons aged 10 - 54 had used the Internet during
the 12 months before enumeration, with rates
ranging from 99.7% to 100.0%. Lower rates were
recorded for older persons. In particular, the rates
were 99.3% for persons aged 55 - 64 and 81.8% for
those aged 65 and over.

(Chart 4.1 and Table 4.3a)

4.4 Further analysed by sex, males and
females aged 10 - 64 had similar rates of having
used the Internet during the 12 months before
enumeration, ranging from 99.2% to 100.0%. For
persons aged 65 and over, the rates of having used
the Internet during the 12 months before
enumeration were higher for males (86.3%) than
their female counterparts (77.7%). (Table 4.3a)
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HETEE

4.5 E&EETAT 12 {8 B3 /A 2 5 A B4y
10 R DL E At 51.1% B B SR E - 5
Ah 31.9%E B FEEER R 17.1%5/ N2 K D)
THEEE AR LFHEEENALYHERE
AL RIE S 12 99.7% - B RS TEREY
NEEE/NE R DN SRR A A ERE
AR B 98.7% K 81.7% (2 4.3b)

EEEE) S 57

4.6 OB TEE S 7y o0 - B AETEARET R
12 HHANSEHODRENERE S > 2
100.0% o HR Bt ELE R EE AL (99.8%) -
THH 5 158 BB AR N = o 5 F A I A 0 LA
SR > 43R B 97.3% K 82.7% (£ 4.3¢)

[T T I8 A 2

4.7 €y 6110700 # 10 B R Ll E AL
GRtER VBRI 1 X (SFTATEETAT 12 (8
HWEEMHEBER 10 5tk Bl E AN/
99.6% > M AER T (97.9% ) EARIFHEHH G
4 (F43d)

4.8 RSB B oy i o IR EEEE)
N R B2 A (i B AR A B B PR » R4

=TET 12 {E B A A EEEr R4 A+
> 99 4% SRR EEN A\ £ K 99.3% 4

FRIGEA TR - REERBEE BORIR A L0

FEE T 43 EEBEE > 3Bl Ry 97.7% K2 92.9% -
(#43d)
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Educational attainment

4.5 Of all persons aged 10 and over who had
used the Internet during the 12 months before
enumeration, 51.1% had attained secondary
education.  Another 31.9% had attained post-
secondary education and 17.1% had attained
primary education and below. The rate of having
used the Internet was the highest for persons having
attained post-secondary education, at 99.7%. The
corresponding rates for those persons having

attained secondary education and primary
education and below were 98.7% and 81.7%
respectively. (Table 4.3b)

Economic activity status

4.6 Analysed by economic activity status,
students had the highest rate of having used the
Internet during the 12 months before enumeration,
at 100.0%. This was followed by economically
active persons (99.8%). Home-makers and
retired persons had relatively lower rates of having
used the Internet, at 97.3% and 82.7% respectively.
(Table 4.3¢)

Frequency of using the Internet

4.7 Some 6 110700 persons aged 10 and
over had used the Internet at least once a week,
constituting 99.6% of all persons aged 10 and over
who had used the Internet during the 12 months
before enumeration, and a vast majority (97.9%)
had used the Internet every day. (Table 4.3d)

4.8 Analysed by economic activity status,
economically active persons and students had used
the Internet most frequently. Of all persons in the
relevant sub-groups who had used the Internet
during the 12 months before enumeration, 99.4% of
economically active persons and 99.3% of students
had used the Internet every day. Home-makers
and retired persons had relatively lower
corresponding percentages, at 97.7% and 92.9%
respectively. (Table 4.3d)
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(&1 Z 480 T2 H Y

4.9 whi% 6 138 200 AL AT 12 {HH A
W I LI AR 10 B DL E AT S A L
LR ER R T EER , (100.0%) - HX
Fo UimsR HEY (99.2%) K T 4E LIRgE
(94.6%) - (F4.4a)

4.10  fEMERISIHT - BR T EEGI EEES Bk
(E R T RRAERy H By By | Do RSy ~ T RIS
K E R TR Ay Ry 48 Y
Ah > Bk d LR A R S H AV
TEEMAREAME - (F44a)

411 MEHMFERHER AL - 15 - 44 Z7N
T AEREE SR T T ERER - TiEHS
8 k" 48 e e R - S — 7?@
10 - 34 AL ARSI E DA T TS
EREE N e FL ML i (5 B %
(< 4.4b)

412 HHABEES - BPhEEUEHE
RN LEE R T T ERE &R
HEh, ML - (F4d4c)

413 IREFEE S o "‘%N )
At~ BERMEFBETRESE IR T
CEEEE M TR T B T A A -
,}Eﬂétﬁﬁ TR RS E R T 4
PREE ) MEEA LR - (FR44d)
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Major purpose of using the Internet

4.9 For those 6 138 200 persons aged 10 and
over who had used the Internet during the 12
months before enumeration, their major purposes
of using the Internet were “information searching”

(100.0%), followed by  ‘“communication/
interaction” (99.2%) and “online entertainment”
(94.6%). (Table 4.4a)

4.10 Analysed by sex, the percentage

distribution in respect of the usage of the Internet
for various purposes was broadly the same between
males and females, except that proportionally more
males had used the Internet for “playing online
games, downloading games” and more females had
used the Internet for “online purchases”.

(Table 4.4a)

4.11 As compared to persons in other age
groups, persons aged 15-44 had higher
percentages of using the Internet for “information
searching”,  “communication/interaction”  and
“online entertainment”. On the other hand,
persons aged 10-34 had higher percentage of
using the Internet for “office/school/personal
affairs and others”. (Table 4.4b)

4.12 Analysed by educational attainment,
persons having attained secondary education and
above had used the Internet more extensively for
“information searching” and
“communication/interaction”. (Table 4.4c)

4.13 Analysed by economic activity status,
economically active persons, students and home-
makers had comparatively higher percentages of
using the Internet for “information searching” and
“communication/interaction”. For students, a
much higher percentage of them had used the
Internet for “online entertainment”. (Table 4.4d)
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BRI /T 2 38 T 2]

414 F£a% 6 110 700 {5 H G SR Vg2
HA 1R 10 g R DL B AL 6.4%FoR i ffE
A G4/ DR 5 /NS o 581 23 4% 2
HAfsE FH 04 5 22 /D% 20 /NI - 1] 70.2% 52
HA(H A G He4 20 /NBF K2 DL E - M= 2 8BRS
G RAEH PR B 32.2 /N - (R 4.52)

4.15  fEEERAERIOT 0 15-24 RALEE

SUIfSE FH A Bk - PR R R . L PIEEEIF

F{E FH ELGR4R 44.0 /Ny » HZURy 25 - 34 R AL
(41.9 /NEF) K 35-44 sk AN+ (383 /\BF) o
(% 4.5a)

4.16 PR EBS i  EBEEEE)
N LR A H A A 36.2 /NI < 224 -
S % OB IR A LHUAHIEE 57 R By 40.1
JNI ~ 27.2 /NI B, 18.4 /)NEF o (£ 4.5b)

Rt dgsimgh 68 FH S BRI A £

4.17 47 6 053300 % 10 wE R bl B At Bt
UL E BT B4 - (ST A ESETRT 12
& A NG (ER G RE 10 5% R0 E AT/
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Persons who had used the Internet at least
once a week

Time spent in using the Internet per week

4.14 Of those 6 110 700 persons aged 10 and
over who had used the Internet at least once a week,
6.4% reported that they had used the Internet for
less than 5 hours per week. Another 23.4% had
done so for 5 to less than 20 hours per week, while
70.2% for 20 hours and over per week. Their
average time spent in using the Internet per week
was 32.2 hours. (Table 4.5a)

4.15 Analysed by age group, persons aged
15 - 24 spent the longest time in using the Internet
per week on average. Their average time spent in
using the Internet was 44.0 hours per week. This
was followed by persons aged 25 - 34 (41.9 hours)
and those aged 35 - 44 (38.3 hours). (Table 4.5a)

4.16 Analysed by economic activity status,
economically active persons had used the Internet
for an average of 36.2 hours per week. The
corresponding figures for students, home-makers
and retired persons were 40.1 hours, 27.2 hours and
18.4 hours respectively. (Table 4.5b)

Persons who had used the Internet for
online social activities

4.17 Some 6 053 300 persons aged 10 and
over had used the Internet for online social
activities, constituting 98.6% of all persons aged 10
and over who had used the Internet during the 12
months before enumeration. (Table 4.4a)
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4.18 1E5% 6 053 300 #4 Ryt AT 44 E Bl
FHERRGERT 10 LA E AL > 51.9%F M
2 B0 FyeZ B RV M L Z 548 DY 10 /)N
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A 20 /NI < 3% 6 053 300 AEERSIT = M
A Ryt AT A 4& T Sl 1T 5 FH B ok A A ~F- 2 055 ]
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419 VR o AESEETAT 12 [MH AN Y K
FEACHE &S TE BN 1T 58 FH LAy S5 1% R 2t o
ftir a5 2 A Fsaz B YT A 4 B4R i R

ME 4R 14.1 /NG 13.7 /NG (R 4.6a)
4.20 FERAE A i Byt AS Ak S

A B4 15 - 24 e AN - M Rz H v
{5 FH B B 49 s i i £ P 2 18.6 /NIF -
HE 25-34 55 A+ (182 /N\IF) K 35 - 44 5%
A+ (16.7 /NBE) (F4.6b)

421 EEEERST Rt scasEEhim
HEE R EBEREEN AT - P
R M Rz B VI8 F BB R e
2 182 /N\EF o (= 4.6¢c)

4.22 PR TEEN S 3 AT Rtk AT a4 S ED
M B2 A M E 82 ik
EEI’JW@FHEH? HEHIRF TR > 2 16.9 /NEF o

fEBR&EEN A I - R R B E KRR ALY
PFﬁfgﬁi%%?yW% 15.7 /NBE ~ 11.3 /NS R 8.1 /)N
B - (F£4.6d)

EREME(E P HGEHRASS 77 S
BTHRRIHTHE BUFGEHE

_41 -

Time spent in using the Internet for online
social activities per week

4.18 Of those 6 053 300 persons aged 10 and
over who had used the Internet for online social
activities, 51.9% reported that they had used the
Internet for such purpose for less than 10 hours per
week.  Another 24.7% had done so for 10 to less
than 20 hours per week. For those 6 053 300
persons taken together, their average time spent in
using the Internet for online social activities per
week was 13.9 hours. (Table 4.6a)

4.19 Analysed by sex, of those males and
females who had used the Internet for online social
activities during the 12 months before enumeration,
their average time spent in using the Internet for
such purpose per week was similar, at 14.1 hours
and 13.7 hours respectively. (Table 4.6a)

4.20 Analysed by age group, of those persons
aged 15 - 24 who had used the Internet for online
social activities, they had the longest time in using
the Internet for such purpose, at an average of 18.6
hours per week. This was followed by persons
aged 25 - 34 (18.2 hours) and those aged 35 - 44
(16.7 hours). (Table 4.6b)

4.21 Analysed by educational attainment, of
those persons having attained post-secondary
education who had used the Internet for online
social activities, their average time spent in using
the Internet for such purpose per week was the
longest, at 18.2 hours. (Table 4.6¢)

4.22 Analysed by economic activity status, of
those students who had used the Internet for online
social activities, their average time spent in using
the Internet for such purpose per week was the
longest, at 16.9 hours. The corresponding figures
for economically active persons, home-makers and
retired persons were 15.7 hours, 11.3 hours and 8.1
hours respectively. (Table 4.6d)
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Table 4.1 Persons aged 10 and over who had used the Internet during the 12
months before enumeration, 2000, 2005, 2009 and 2015 to 2022

e IV

&t HH ] No. of persons Eh*
Survey period@ ('000) Rate*
200041 H £3H 18552 30.3
January - March 2000

20055 H £8H 3526.2 56.9
May - August 2005

200946 H £8H 4300.0 69.4
June - August 2009

20155 H £8H 53949 84.9
May - August 2015

201644 H £7H 55717.5 87.5
April - July 2016

20176 H £9H 5738.0 89.4
June - September 2017

201846 H £9H 5 856.1 90.5
June - September 2018

20194 H ETH 5988.0 91.7
April - July 2019

202046 H £10H 6013.6 92.4
June - October 2020

20214 HETH 6 009.8 93.1
April - July 2021

202246 HE9H 6 138.2 95.6

June - September 2022

AR 1 @ BEFEE20009FFAHEA o BTN S AEARET o

¥ EARSEHHESRETAE 105 L E A E L -

Notes: @ Figures are available from 2000 onwards. Figures in some survey periods are not shown in this table.

* As a percentage of all persons aged 10 and over in the respective survey periods.

FREMEPHETHES 77 R EE
FRRIHTHE BUFSEHE

-43 -
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Table 4.2 Persons aged 10 and over who had used the Internet during the 12
months before enumeration by selected type of web devices used for

Internet access

ANE
fe F A E A s No. of persons Bk
Selected type of web devices used for Internet access” ('000) %
BHE T 6 114.6 99.6
Smartphone
{EPNER - 5145.7 83.8
Personal computer
SRETBR 3346.2 54.5
Desktop computer
PR 30259 49.3
Tablet
FLEEN 2930.8 47.7
Laptop
HAE 3204.4 52.2
Other devices”
& 6 138.2
Overall

AR T MERESIHEE -
N HME AR RN - ERRIER

Notes: #  Multiple answers were allowed.

C FREERERE  fTEI - &

MRS R B ARR R -

~  Other devices include Smart TVs, TV set-top boxes, smart wearable devices, printers, game consoles and

digital cameras, etc.

FREMEPHETHES 77 R EE
FRRIHTHE BUFSEHE

- 44 -
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Table 4.3a Persons aged 10 and over who had used the Internet during the 12
months before enumeration by age and sex

5 L8 “r
Male Female Overall

N N N

No. of No. of No. of
FEAIRI persons  Ei4yLh  Eh#*  persons FIAEL  LE%*  persons ML Lb
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10- 14 154.0 5.2 100.0 140.4 4.4 100.0 294 .4 4.8 100.0
15-24 288.6 9.8 100.0 278.8 8.7 99.9 567.4 9.2 100.0
25-34 4254 14.4 99.8 436.6 13.7 99.9 862.0 14.0 99.9
35-44 454.9 15.4 99.8 527.0 16.5 99.9 981.9 16.0 99.9
45 - 54 467.5 15.9 99.6 574.1 18.0 99.8 1041.7 17.0 99.7
55-64 558.3 18.9 99.2 630.8 19.8 99.3 1189.1 19.4 99.3
> 65 600.1 20.4 86.3 601.6 18.9 77.7 1201.8 19.6 81.8
&a 2948.8 100.0 96.6 3189.4 100.0 94.7 6138.2 100.0 95.6
Overall (48.0) (52.0) (100.0)

abfE o * AR MR S A ETE ARV E SRR o FIAOERTA L0 - 1455AY B - 100.0%/E48ET AT 12(E H
P 5 A B -
FESRN R B FORAE AT YT A 1248 H A 8 (58 P I 1058 K BL B AP AT fS Y S o0 EE -

Notes: * As a percentage of all persons in the respective age and sex sub-groups. For example, among all males aged
10 - 14, 100.0% had used the Internet during the 12 months before enumeration.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the Internet
during the 12 months before enumeration.

FEMEFSERES 77 RS E -45 - Thematic Household Survey Report No. 77
ERRIHTRE BUF&atR Census and Statistics Department, Hong Kong Special Administrative Region



G aERI i A Usage of the Internet

2 4.3b FHHEREEE TSR RT12(8 H A Y 68 H B ERY 1058 K A E A8
H

Table 4.3b  Persons aged 10 and over who had used the Internet during the 12 months
before enumeration by educational attainment

N
BERE No. of persons H55ER sy
Educational attainment ('000) % Rate*
INE R 1048.2 17.1 81.7
Primary and below
e 31349 51.1 98.7
Secondary
HEHE 1955.1 31.9 99.7
Post-secondary
=5 6138.2 100.0 95.6

Overall

AbFE Y AR RIB SRR TSR A 1058 R L E A 73 EL - BIAFERTA BE EBERE105 5 A E AL
> 99.7% TR 124 H P {55 A AR -

Note: * As a percentage of all persons aged 10 and over in the respective educational attainment groups. For example,
among all persons aged 10 and over with post-secondary education, 99.7% had used the Internet during the 12
months before enumeration.
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Table 4.3c  Persons aged 10 and over who had used the Internet during the 12 months
before enumeration by economic activity status

N it
EEENS oy No. of persons H55EE F
Economic activity status ('000) % Rate*
EELREED 3564.4 58.1 99.8
Economically active
IR EH) 25739 41.9 90.4
Economically inactive
Bl 699.3 114 100.0
Students
PR 752 658.4 10.7 97.3
Home-makers
BIRA L 1177.0 19.2 82.7
Retired persons
HAy 39.2 0.6 81.4
Others
=t 6 138.2 100.0 95.6
Overall

sERE - AR AR EEN S 4RI AR 1058 5 DL E AERTE 2 EE © BIATERTAE EELEREEI A L5 > 99.8%
FEGTE AT 124 H P {50 FH AL -

Note: * As a percentage of all persons aged 10 and over in the respective economic activity status groups. For example,
among all economically active persons, 99.8% had used the Internet during the 12 months before enumeration.
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Table 4.3d Persons aged 10 and over who had used the Internet during the 12 months
before enumeration by frequency of using the Internet and economic
activity status

Ay RS
Economic activity status
e
EEIA L
Economically IR RS E AL _—
active persons Economically inactive persons Overall
PHREE BIKAL
2 Home- Retired HAth
Students makers persons Others
N NE AN AN AN N

{55 FH G Bt apd o 2 No. of No. of No. of No. of No. of No. of
Frequency of using the persons persons persons persons persons persons

Internet ('000) ('000) ('000) ('000) ('000) ('000)
/DIME B 1R 3.8 i 2.6 6.4 1 15.2
Less than once a month (0.1%) 69} (0.4%) (0.5%) ) (0.2%)
DI EAIZE I I i 8.9 i 12.3

B/ HEH 12 (&3] (&3] (69 (0.8%) (69 (0.2%)
Less than once a week

but at least once

a month
=/ DRI 3559.2 696.7 654.6 1161.7 38.5 6110.7
At least once a week (99.9%) (99.6%) (99.4%) (98.7%) (98.2%) (99.6%)

BPEFH TR 3 543.7 694.4 643.0 1093.3 35.8 6010.2

At least once a day (99.4%) (99.3%) (97.7%) (92.9%) (91.2%) (97.9%)

2E27THIXX 15.5 I 11.6 68.4 2.7 100.5

Once every 2 to 7 days (0.4%) (1) (1.8%) (5.8%) (6.9%) (1.6%)
4=t 35644 699.3 658.4 1177.0 39.2 6138.2
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)

AbFE © T HFCHERER AR - B AT AR -
FESR N HY B TR (5 S B S B oy 451 TS TR RS AT 1248 H 179 8 6 I B4R 105% S DL A £:HY
Btk e

Notes: § Figures are not released due to relatively large sampling error.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the Internet
during the 12 months before enumeration in the respective economic activity status groups.
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Table 4.4a  Persons aged 10 and over who had used the Internet during the 12 months
before enumeration by major purpose of using the Internet and sex

% % &t
Male Female Overall
AN N it ANE
. No. of No. of No. of
{58 FH AL By £ 2= H Y persons H47Eb persons  FH4rbh  persons  H4yEh
Major purpose of using the Internet” ('000) % ('000) % ('000) %
&l AEs 29483 100.0 3188.8 100.0 6137.1 100.0

Information searching

BB H B (E BT LR 2763.9 93.7 29587 92.8 57227 93.2

Browsing Government webpages or
using Government online services

Wt /o e P 2 540.9 86.2 2 669.8 83.7 5210.7 84.9
Online reading newspapers/news/

magazines

(BT 5 [ 25394 86.1 26694 83.7 52088 84.9
Using web search engines

HAty (BIRIE ~ 3 TADEL) 29481  100.0 31888  100.0 61369  100.0
Others (e.g. map, transportation
schedule)

e, 08 2925.1 99.2 3164.8 99.2 6 089.9 99.2
Communication/interaction

FERHEE EE 2908.1 98.6 3145.1 98.6 6053.3 98.6
Online social activities™

W& T HF 24886 844 26040 816  5092.6  83.0
Sending and receiving e-mails

SERE O MEEELIEEE -
A fHiliIWhatsApp ~ ##{Z ~ Signal ~ LINE ~ Facebook ~ Instagram ~ 482 ~ 44 FiaiE% -

Notes: # Multiple answers were allowed.
~ For example, WhatsApp, WeChat, Signal, LINE, Facebook, Instagram, blogs, online forums, etc.

(f748)
(To be cont’d)
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Table 4.4a  Persons aged 10 and over who had used the Internet during the 12 months

(Cont’d) before enumeration by major purpose of using the Internet and sex
% <8 =%
Male Female Overall
NE ANE N
. No. of No. of No. of

{58 FH AL ey £ 22 H Y persons H4rEk  persons  EH4rbh  persons  H4obb
Major purpose of using the Internet” ('000) % ('000) % ('000) %
4 - 2 806.9 95.2 3002.0 94.1 5 808.9 94.6
Online entertainment

AR W B E A 2786.3 945  2981.1 935 57673 94.0

Listening to online music / radio /
watching videos

Iré FAFEL - T ELFEL 1577.7 535 1462.3 45.8 3040.0 49.5
Playing online games, downloading
games
LB 703.6 239 7334 23.0 14370 234
Online reading books
4 Y R SRR S 1957.7 66.4 2 088.7 65.5 4 046.4 65.9
Online purchases / finance transactions
BT 1770.0 60.0 1919.5 60.2 3689.5 60.1
Mobile payments
LRI TR~ 3T~ 17509 594 18329 575 35838 = 584
SRS

Online banking services / bill
payments / finance transactions

LAY 13268 450 15537 487  2880.5 469
Online purchases
Nz R E NSRS B EA 2 409.8 81.7 2541.2 79.7 4951.1 80.7
Office/school/personal affairs and others
=t 2 948.8 31894 6 138.2
Overall

SRR TRESIEEE -

Note: # Multiple answers were allowed.
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Table 4.4b  Persons aged 10 and over who had used the Internet during the 12 months
before enumeration by major purpose of using the Internet and age

FEHAH R
Age group
B
(8 F & 4y 10-14 15-24 25-34 35-44 45-54 55-64 > 65 Overall
ErL =0 N NE NE NE NE N N NE
. . No.of No.of No.of No.of No.of No.of No.of No.of
Major purpose of using  persons  persons  persons  persons  persons  persons  persons  persons
the Internet” ('000) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
Al 2944 5674  862.0 9819 10417 1189.1 12007 6137.1

Information searching  (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (99.9%) (100.0%)
BER TR L 2549 547.2  838.0 9548 1004.7 11237 9994 57227
BORFE FAR 7 (86.6%) (96.4%) (97.2%) (97.2%) (96.5%) (94.5%) (83.2%) (93.2%)
Browsing Government
webpages or using
Government online

services
FHEEER 222.3 509.2 806.4 899.5 952.0 1030.8 790.5 5210.7
Hr e (75.5%) (89.7%) (93.6%) (91.6%) (91.4%) (86.7%) (65.8%) (84.9%)
Online reading
newspapers/news/
magazines
[EHTE 1L 205 [BE 263.8 536.2 812.3 913.7 953.8 1010.0 719.0 5208.8
Using web search (89.6%) (94.5%) (94.2%) (93.1%) (91.6%) (84.9%) (59.8%) (84.9%)
engines
HA (PIRIE - & 294.4 567.4 862.0 981.9 1041.7 1189.1 12004 61369
BT APF=E) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (99.9%) (100.0%)
Others (e.g. map,
transportation
schedule)
LR \WER) 291.5 5672  861.5  981.9 10406 11833 11638 6089.9
Communication/ (99.0%) (100.0%) (100.0%) (100.0%) (99.9%) (99.5%) (96.8%) (99.2%)
interaction
(IS L= /A 286.0 5644 8577 9774 10347 11777 11554 6053.3
Online social (97.1%) (99.5%) (99.5%) (99.5%) (99.3%) (99.0%) (96.1%) (98.6%)
activities™
W EF - E 275.9 559.6 845.2 939.4 927.8 938.8 605.9 5092.6
Sending and receiving  (93.7%) (98.6%) (98.1%) (95.7%) (89.1%) (78.9%) (50.4%) (83.0%)
e-mails

AERE Y AEERIHEE -
A f541WhatsApp ~ (= - Signal ~ LINE - Facebook - Instagram ~ §g5& - 44 FimiEs -
FESR B F oA A Al A A S P AE et AT 1 248 F A 8 (58 A B4y 108 ke L E ARV E 73 EL -
Notes: # Multiple answers were allowed.
~ For example, WhatsApp, WeChat, Signal, LINE, Facebook, Instagram, blogs, online forums, etc.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the Internet
during the 12 months before enumeration in the respective age groups.
()
(To be cont’d)
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Table 4.4b  Persons aged 10 and over who had used the Internet during the 12 months

(Cont’d) before enumeration by major purpose of using the Internet and age
EAH R
Age group
=t
(8 F & 4 10-14 15-24 25-34 35-44 45-54 55-64 >65 Overall
TEE N it ANE ANE ANE ANE N it AN# ANE

. . No.of No.of No.of No.of No.of No.of No.of No.of
Major purpose of using  persons  persons persons  persons  persons  persons Persons  persons

the Internet” ('000) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
ARl 286.6 558.8 853.0 963.7 10116 11212 1014.0 5808.9
Online entertainment (97.3%) (98.5%) (99.0%) (98.2%) (97.1%) (94.3%) (84.4%) (94.6%)
AR YR S 283.3 5548 8482 9599 10058 11123 10032 57673
S HIE (96.2%) (97.8%) (98.4%) (97.8%) (96.6%) (93.5%) (83.5%) (94.0%)
Listening to online
music / radio /
watching videos

i e - T 228.2 438.6 602.7 576.1 485.3 416.4 2927 3040.0

Yiid4 (77.5%) (77.3%) (69.9%) (58.7%) (46.6%) (35.0%) (24.4%) (49.5%)
Playing online games,

downloading games

HEE 130.6 249.8 297.8 282.2 235.0 176.9 64.8 1437.0
Online reading books  (44.4%) (44.0%) (34.5%) (28.7%) (22.6%) (14.9%) (5.4%) (23.4%)
44 _LHEY) R R 32.1 439.5 801.4 869.7 831.6 742.5 329.5 40464
5, (10.9%) (77.5%) (93.0%) (88.6%) (79.8%) (62.4%) (27.4%) (65.9%)

Online purchases /
finance transactions

RENGIT ;4156 7709 8298  773.6 6521  247.6 3689.5
Mobile payments () (73.2%) (89.4%) (84.5%) (74.3%) (54.8%) (20.6%) (60.1%)

4 LERTTIR . 3T 23.8 348.4 762.1 807.9 743.8 639.9 2581 35838
JRH B 5 (8.1%) (61.4%) (88.4%) (82.3%) (71.4%) (53.8%) (21.5%) (58.4%)
Online banking
services / bill
payments / finance

transactions

a LiEY) 14.3 340.3 690.6 708.0 581.4 417.0 128.8 2880.5
Online purchases (4.9%) (60.0%) (80.1%) (72.1%) (55.8%) (35.1%) (10.7%) (46.9%)
U INC- Y YA PN 271.8 527.9 775.7 870.6 875.9 914.6 714.6  4951.1
SRS e A (92.3%)  (93.0%) (90.0%) (88.7%) (84.1%) (76.9%) (59.5%) (80.7%)

Office/school/personal
affairs and others

&a 294 .4 567.4 862.0 9819 1041.7 1189.1 1201.8 61382
Overall

AR T OAEESIEE K
I B EAEER > AT -
FESR N B TR (8 Rl 4 s S P A R TR 1211 H P9 % (8 I LAY 1058 R A E AR 73 EE -

Notes: # Multiple answers were allowed.

i Figures are not released due to relatively large sampling error.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the Internet
during the 12 months before enumeration in the respective age groups.
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Table 4.4c  Persons aged 10 and over who had used the Internet during the 12 months
before enumeration by major purpose of using the Internet and educational

attainment
HERE
Educational attainment
INER I
Primary and 2 HEAH =5
below Secondary  Post-secondary Overall
N N N N
. No. of No. of No. of No. of
{5 FH O ke 22 HAY persons persons persons persons
Major purpose of using the Internet” ('000) ('000) ('000) ('000)
A& 1047.4 31349 1954.9 6 137.1
Information searching (99.9%) (100.0%) (100.0%) (100.0%)
H BB H 2T BT LIRS 846.7 2958.1 1917.9 5722.7
Browsing Government webpages or (80.8%) (94.4%) (98.1%) (93.2%)
using Government online services
Wit /a2 e T i 660.0 2736.4 1814.3 5210.7
Online reading newspapers/news/ (63.0%) (87.3%) (92.8%) (84.9%)
magazines
(EHHTESFE E T [ 638.4 27326 1837.8 5208.8
Using web search engines (60.9%) (87.2%) (94.0%) (84.9%)
A ( PIRIHE ~ K TR 1047.4 3134.7 1954.9 6 136.9
Others (e.g. map, transportation (99.9%) (100.0%) (100.0%) (100.0%)
schedule)
Wl G E) 1013.8 31235 1952.6 6 089.9
Communication/interaction (96.7%) (99.6%) (99.9%) (99.2%)
FEXHEES ) 1003.2 3108.6 1941.4 6053.3
Online social activities™ (95.7%) (99.2%) (99.3%) (98.6%)
W T EF 508.8 2654.9 1928.9 5092.6
Sending and receiving e-mails (48.5%) (84.7%) (98.7%) (83.0%)

S BHESIEEE -
" flZ0WhatsApp ~ ff{ ~ Signal ~ LINE ~ Facebook - Instagram ~ 48z - 48 FimtE<s -
FEIRNHV B R AT (B A S A2 4B A b A AR 4R s T a1 24 H A 8 8 F T B4y 1058 S L E ARV E 73
tt -

Notes: # Multiple answers were allowed.
~ For example, WhatsApp, WeChat, Signal, LINE, Facebook, Instagram, blogs, online forums, etc.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the Internet
during the 12 months before enumeration in the respective educational attainment groups.

(f748)
(To be cont’d)
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Table 4.4c  Persons aged 10 and over who had used the Internet during the 12 months

(Cont’d) before enumeration by major purpose of using the Internet and educational
attainment
HERE
Educational attainment
INERATR
Primary and 2 HEAH =5
below Secondary  Post-secondary Overall
N N N N
. No. of No. of No. of No. of
{5 FH O ke 22 HAY persons persons persons persons
Major purpose of using the Internet” ('000) ('000) ('000) ('000)
4 _Fhrae 884.7 2999.3 1924.9 5 808.9
Online entertainment (84.4%) (95.7%) (98.5%) (94.6%)
_FHETET I B 875.2 2973.7 19184 5767.3
Listening to online music / radio / (83.5%) (94.9%) (98.1%) (94.0%)
watching videos
LA FAFEE ~ &R 343.7 1572.8 11235 3040.0
Playing online games, downloading (32.8%) (50.2%) (57.5%) (49.5%)
games
LHHEE 105.9 645.3 685.8 1437.0
Online reading books (10.1%) (20.6%) (35.1%) (23.4%)
4 LY R 192.6 2 026.4 1827.4 4 046.4
Online purchases / finance transactions (18.4%) (64.6%) (93.5%) (65.9%)
BT 139.3 1803.7 1746.5 3689.5
Mobile payments (13.3%) (57.5%) (89.3%) (60.1%)
LRI TIRES. (TR 25 129.3 1688.0 1766.5 3583.8
Online banking services / bill (12.3%) (53.8%) (90.4%) (58.4%)
payments / finance transactions
LAY 55.7 1286.3 1538.4 2 880.5
Online purchases (5.3%) (41.0%) (78.7%) (46.9%)
WeNE BN E NSRS R HA 641.8 2 508.9 1 800.5 4951.1
Office/school/personal affairs and others (61.2%) (80.0%) (92.1%) (80.7%)
=F 1048.2 31349 1955.1 6 138.2
Overall

SRR TRESIEEE -

TSRV TR (8 BB B R LA B TS T A RSt Al 1248 H A ¥ (E I BRI 1058 R L E A8 E 73

tt -

Notes: # Multiple answers were allowed.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the Internet

during the 12 months before enumeration in the respective educational attainment groups.
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Table 4.4d

G RRaERI105% s BA E A8 H

Persons aged 10 and over who had used the Internet during the 12 months
before enumeration by major purpose of using the Internet and economic
activity status

KBEEN S 7y

Economic activity status

TEBEOR
JEENA T
Economically B IEI AL &
active persons Economically inactive persons Overall
B BE RIKAL
B Home- Retired HAth
Students makers persons Others
N N N N N N
FRE AN T EE No. of No. of No. of No. of No. of No. of
Major purpose of using the persons persons persons persons persons  persons
Internet” ('000) ('000) ('000) ('000) ('000) ('000)
Eill & 3564.4 699.3 658.4 1175.9 392 6137.1
Information searching (100.0%) (100.0%) (100.0%)  (99.9%) (100.0%) (100.0%)
FVEBT A R 2T 3432.0 643.2 605.1  1008.5 339 57227
B4 FARTE (96.3%) (92.0%) (91.9%) (85.7%)  (86.5%)  (93.2%)
Browsing Government
webpages or using
Government online services
W /T E 32513 582.3 554.0 796.1 27.0 52107
Online reading newspapers/ (91.2%) (83.3%) (84.1%) (67.6%)  (68.9%)  (84.9%)
news/magazines
(TS 75 [ 32553 647.9 551.2 728.4 26.0 52088
Using web search engines (91.3%) (92.6%) (83.7%) (61.9%) (66.3%)  (84.9%)
Al (P E 3564.2 699.3 6584 11759 392 61369
R T ADFL) (100.0%) (100.0%) (100.0%) (99.9%) (100.0%) (100.0%)
Others (e.g. map,
transportation schedule)
HE OB 3562.1 696.4 6540 11398 376  6089.9
Communication/interaction (99.9%) (99.6%) (99.3%)  (96.8%)  (96.0%)  (99.2%)
LA ) 3544.2 689.2 650.9 11319 371 60533
Online social activities™ (99.4%) (98.6%) (98.9%) (96.2%) (94.7%)  (98.6%)
Y ZEEE 32528 675.6 505.3 632.5 264  5092.6
Sending and receiving e-mails (91.3%) (96.6%) (76.8%) (53.7%)  (67.4%)  (83.0%)

AR Y MEESRHIEE R

A fHiliTWhatsApp ~ ##{Z ~ Signal ~ LINE ~ Facebook ~ Instagram ~ 482 ~ 49 F3aiE% -

FESR N H B TR (5 S B ED B oy 4 51 PSR A FE ST AT 1248 F A 8 (5 P S BRaE 1058 K DA B A £2AY

Btk -

Notes: # Multiple answers were allowed.
~ For example, WhatsApp, WeChat, Signal, LINE, Facebook, Instagram, blogs, online forums, etc.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the Internet
during the 12 months before enumeration in the respective economic activity status groups.
(fF)
(To be cont’d)
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Table 4.4d Persons aged 10 and over who had used the Internet during the 12 months
(Cont’d) before enumeration by major purpose of using the Internet and economic
activity status
K EENI S 7
Economic activity status
TEEL R
EEIA L
Economically JEIE B LR EEN A 1 =
active persons Economically inactive persons Overall
PHEZEE BIRAL
B Home- Retired it
Students makers persons Others
N N N N N NE
{5 F ey - B EH g No. of No. of No. of No. of No. of No. of
Major purpose of using the persons persons persons persons persons persons
Internet” ('000) ('000) ('000) ('000) ('000) ('000)
4 Fanes 3469.7 684.6 618.6 1 000.4 35.6 5808.9
Online entertainment (97.3%) (97.9%) (94.0%)  (85.0%) (90.8%)  (94.6%)
_HETER I S 3449.9 678.1 614.0 990.2 35.1 5767.3
BIE (96.8%) (97.0%) (93.3%) (84.1%) (89.6%)  (94.0%)
Listening to online music /
radio / watching videos
iy FAFEE ~ [ EEL 1923.3 542.1 273.9 288.4 122 30400
Playing online games, (54.0%) (77.5%) (41.6%) (24.5%) (31.1%)  (49.5%)
downloading games
FHEEZ 922.2 319.8 110.4 80.6 3.9 1437.0
Online reading books (25.9%) (45.7%) (16.8%) (6.9%)  (10.1%)  (23.4%)
4 _FEEY) BRI SRR 5 2910.9 323.3 406.8 388.9 16.5 4 046.4
Online purchases / finance (81.7%) (46.2%) (61.8%)  (33.0%) (42.0%) (65.9%)
transactions
BT 2727.5 271.7 370.9 305.3 14.0 3689.5
Mobile payments (76.5%) (38.9%) (56.3%) (25.9%) (35.8%)  (60.1%)
48 RTS8 HEEE 2677.5 236.7 333.4 323.0 13.3 35838
SRS (75.1%) (33.8%) (50.6%) (27.4%) (34.0%)  (58.4%)
Online banking services / bill
payments / finance
transactions
&9 FiER) 22026 225.7 269.5 173.3 9.3  2880.5
Online purchases (61.8%) (32.3%) (40.9%) (14.7%) (23.8%)  (46.9%)
b N S P NE Y S 3074.8 650.9 474.6 723.9 27.0 4951.1
e oAt (86.3%) (93.1%) (72.1%)  (61.5%)  (68.8%) (80.7%)
Office/school/personal affairs
and others
=t 3564.4 699.3 658.4 1177.0 39.2 6138.2
Overall

SRR ABESEEE -

TSR TR R AR S g & o & TS A RS Al 1248 H A 8 (6 I 48R 1058 R DL E A EHY

SR

Notes: # Multiple answers were allowed.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the Internet

during the 12 months before enumeration in the respective economic activity status groups.
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Table 4.5a

156 S0 P EL Tt PR ] B SR e B 0 RSt AT 1 24018 A P 8 £ P E e

Persons aged 10 and over who had used the Internet at least once a week

during the 12 months before enumeration by time spent in using the
Internet per week and age

FHRAH R
Age group
(PN P
Zl?i?gi%ﬁ 10-14 15-24 25-34 35-44 45-54 55-64 > 65 Overall
F
Time spent in A& PN ANE NE NE NE NE NE
using the No. of No. of No. of No. of No. of No. of No. of No. of
Internet per persons  persons  persons  persons  persons  persons  persons  persons
week (hours) ('000) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
<5 6.9 6.0 14.3 20.1 26.9 73.9 242.0 390.1
(2.4%) (1.1%) (1.7%) (2.0%) (2.6%) (6.2%) (20.4%) (6.4%)
5-<10 14.6 16.2 27.2 44.3 75.9 152.1 2393 569.6
(5.0%) (2.9%) (3.2%) (4.5%) (7.3%) (12.8%) (20.2%) (9.3%)
10 -<20 42.8 36.1 61.1 105.5 158.8 215.9 243.0 863.2
(14.6%) (6.4%) (7.1%)  (10.8%) (15.3%) (18.2%) (20.5%) (14.1%)
20 -<30 60.0 60.0 107.4 153.9 206.1 266.1 2448 10984
(20.5%) (10.6%) (12.5%) (15.7%) (19.9%) (22.4%) (20.7%) (18.0%)
30-<40 61.3 104.1 171.2 200.9 221.7 232.1 1229 11142
(20.9%) (18.4%) (19.9%) (20.5%) (21.4%) (19.6%) (10.4%) (18.2%)
40 -<50 52.9 143.6 224.7 237.8 194.0 146.0 563 10552
(18.1%) (25.4%) (26.1%) (24.2%) (18.7%) (12.3%) (4.8%) (17.3%)
50 -< 60 343 107.4 134.6 101.2 75.6 50.5 17.1 520.8
(11.7%)  (19.0%) (15.6%) (10.3%) (7.3%) (4.3%) (1.4%) (8.5%)
60 -<70 7.0 26.1 29.8 30.0 18.4 12.5 4.0 127.7
(2.4%) (4.6%) (3.5%) (3.1%) (1.8%) (1.1%) (0.3%) (2.1%)
>170 13.1 66.8 91.5 87.3 60.7 37.0 15.0 3714
(4.5%) (11.8%) (10.6%) (8.9%) (5.9%) (3.1%) (1.3%) (6.1%)
4= 293.0 566.3 862.0 981.0 1038.1 1186.1 11843 6110.7
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
SEERERE] (/NEE) 34.5 44.0 41.9 38.3 33.3 27.2 18.0 32.2

Average duration
(hours)

SR
THIESTEE ©
Note:

FESR N ORI Rl A TS A RS TR 1248 F N 8 5 S I i e S L RV 1058 ke DA E A

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the Internet at

least once a week during the 12 months before enumeration in the respective age groups.
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Table 4.5Sb  Persons aged 10 and over who had used the Internet at least once a week
during the 12 months before enumeration by time spent in using the
Internet per week and economic activity status

KR EENS 7y
Economic activity status

EELE
EEIAL
Economically JEE B EEN A 12 =
active persons Economically inactive persons Overall
B BE BIRAL
2 Home- Retired HAth
2 HA(E B 4 Students makers persons Others
HHRFfE (/NEF ) N N N N N N
Time spent in using the No. of No. of No. of No. of No. of No. of
Internet per week persons persons persons persons persons persons
(hours) ('000) ('000) ('000) ('000) ('000) ('000)
<5 100.2 12.9 41.4 230.7 5.0 390.1
(2.8%) (1.8%) (6.3%) (19.9%) (12.9%) (6.4%)
5-<10 232.0 26.3 73.9 229.8 7.6 569.6
(6.5%) (3.8%) (11.3%) (19.8%) (19.7%) (9.3%)
10-<20 441.0 65.7 115.9 233.6 7.1 863.2
(12.4%) (9.4%) (17.7%) (20.1%) (18.4%) (14.1%)
20-<30 594.0 100.4 152.7 246.4 4.9 1 098.4
(16.7%) (14.4%) (23.3%) (21.2%) (12.8%) (18.0%)
30-<40 709.0 136.4 137.3 125.3 6.1 11142
(19.9%) (19.6%) (21.0%) (10.8%) (15.8%) (18.2%)
40-<50 748.3 155.4 89.7 58.1 3.7 1055.2
(21.0%) (22.3%) (13.7%) (5.0%) (9.6%) (17.3%)
50-<60 363.2 111.3 24.4 19.6 i 520.8
(10.2%) (16.0%) (3.7%) (1.7%) (69) (8.5%)
60-<70 91.5 27.4 33 4.8 i 127.7
(2.6%) (3.9%) (0.5%) (0.4%) 69) (2.1%)
>70 280.1 60.9 16.0 13.4 i 371.4
(7.9%) (8.7%) (2.4%) (1.2%) (69) (6.1%)
4EET 3559.2 696.7 654.6 1161.7 38.5 6110.7
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)  (100.0%)
SEERERT (/N ) 36.2 40.1 27.2 18.4 243 32.2
Average duration
(hours)

AEFE T RO B A T A
FEIR N VB oA (8 A AR E SN B 73 A Ak A FES s TR 124 H A o 6 I Z i i D9 2 LR 1073%
FPAEANEHYE T -

Notes: § Figures are not released due to relatively large sampling error.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the Internet at
least once a week during the 12 months before enumeration in the respective economic activity status groups.
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Table 4.6a Persons aged 10 and over who had used the Internet for online social
activities” during the 12 months before enumeration by time spent in using
the Internet for online social activities per week and sex

5 28 =1

L B A S B T G Male Female Overall

e NS INQANIE) N N i N
Time spent in using the Internet for No. of No. of No. of

online social activities” per week persons 4Bk persons  H43Eb persons  H4rEb

(hours) ('000) % ('000) % ('000) %
<5 687.9 23.7 795.9 253 1 483.7 24.5
5-<10 809.0 27.8 847.1 26.9 1 656.1 27.4
10-<20 719.7 24.7 775.8 24.7 1 495.5 24.7
20-<30 381.5 13.1 406.8 12.9 788.3 13.0
30-<40 180.3 6.2 194.3 6.2 374.6 6.2
40 -<50 93.2 3.2 89.0 2.8 182.2 3.0
50 -<60 22.5 0.8 23.5 0.7 46.0 0.8
> 60 14.1 0.5 12.8 0.4 26.9 0.4
4a=t 2908.1 100.0 3145.1 100.0 6 053.3 100.0
Total
SRS (/NEF) 14.1 13.7 13.9

Average duration (hours)

SR 0~ fla0WhatsApp ~ f#{ ~ Signal ~ LINE ~ Facebook - Instagram ~ 48z ~ 48 FimtE<s -

Note: ~ For example, WhatsApp, WeChat, Signal, LINE, Facebook, Instagram, blogs, online forums, etc.
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Table 4.6b  Persons aged 10 and over who had used the Internet for online social
activities” during the 12 months before enumeration by time spent in using
the Internet for online social activities per week and age

o FEHRAE R
(SAEL LY SN Age group
A& EE T N
zzg 8 H‘-ﬁ =&
Egﬁig? 1] 10-14  15-24 25-34 35-44 45-54 55-64  >65  Overall

Time spent in using

the Internet for NEL N NEL N N N NEL N

online social No. of No. of No. of No. of No. of No. of No. of No. of
activities” per persons  persons  pErsons  pErsons  persons  persons  persons  persons
week (hours) ('000) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
<5 51.5 51.2 90.7 128.2 195.8 362.9 603.4 1483.7
(18.0%) (9.1%) (10.6%) (13.1%) (18.9%) (30.8%) (52.2%) (24.5%)
5-<10 91.2 123.0 186.8 256.6 3254 363.1 310.0 1656.1
(31.9%) (21.8%) (21.8%) (26.3%) (31.4%) (30.8%) (26.8%) (27.4%)
10 -<20 71.3 187.0 292.3 294.7 266.6 234.6 149.0 14955
(24.9%) (33.1%) (34.1%) (30.2%) (25.8%) (19.9%) (12.9%) (24.7%)
20-<30 41.5 104.0 145.0 162.1 141.0 130.7 63.9 788.3
(14.5%) (18.4%) (16.9%) (16.6%) (13.6%) (11.1%) (5.5%) (13.0%)
30-<40 21.8 56.9 83.4 81.7 58.3 52.8 19.7 374.6
(7.6%) (10.1%) (9.7%) (8.4%) (5.6%) (4.5%) (1.7%) (6.2%)
40 -<50 6.7 31.2 39.1 36.2 37.1 24.7 7.1 182.2
(2.3%) (5.5%) (4.6%) (3.7%) (3.6%) (2.1%) (0.6%) (3.0%)
50 -<60 i 7.6 11.2 12.1 6.1 5.2 i 46.0
) (1.4%) (1.3%) (1.2%) (0.6%) (0.4%) (9] (0.8%)
>60 i 34 9.1 5.6 43 3.8 i 26.9
(1) (0.6%) (1.1%) (0.6%) (0.4%) (0.3%) (9] (0.4%)
4l 286.0 564.4 857.7 9774 10347 11777 11554 60533
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
SERARERT (/NEF) 14.3 18.6 18.2 16.7 14.3 11.8 7.6 13.9
Average duration
(hours)

SR N fla0WhatsApp ~ f#1{ ~ Signal ~ LINE ~ Facebook - Instagram ~ 48z ~ 48 FimtE<s -
I Rt ER AR - BN T A -
RN HVE T RRAEE A AR A b BT A TR &R TR 1248 H N & Ryt 32 4848 & B (55 FH R4 Ay 1058 52 DA
EAEHHSLE -
Notes: * For example, WhatsApp, WeChat, Signal, LINE, Facebook, Instagram, blogs, online forums, etc.
i Figures are not released due to relatively large sampling error.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the Internet
for online social activities during the 12 months before enumeration in the respective age groups.
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Table 4.6¢c  Persons aged 10 and over who had used the Internet for online social
activities” during the 12 months before enumeration by time spent in using
the Internet for online social activities per week and educational attainment
LB
Educational attainment
INE T DI HEHRE
Primary and h Post- &
below Secondary secondary Overall
R IR A 4E4E S BN {58 FH 4Ry N i ANE N N
B (/N No. of No. of No. of No. of
Time spent in using the Internet for online persons persons persons persons
social activities” per week (hours) ('000) ('000) ('000) ('000)
<5 504.8 771.4 207.5 1 483.7
(50.3%) (24.8%) (10.7%) (24.5%)
5-<10 271.8 935.2 449.1 1 656.1
(27.1%) (30.1%) (23.1%) (27.4%)
10-<20 138.1 748.9 608.4 1495.5
(13.8%) (24.1%) (31.3%) (24.7%)
20-<30 58.8 380.4 349.1 788.3
(5.9%) (12.2%) (18.0%) (13.0%)
30-<40 19.6 169.8 185.2 374.6
(2.0%) (5.5%) (9.5%) (6.2%)
40 -<50 7.7 80.5 93.9 182.2
(0.8%) (2.6%) (4.8%) (3.0%)
50 -<60 i 14.9 30.3 46.0
(1) (0.5%) (1.6%) (0.8%)
>60 i 7.4 17.8 26.9
(1) (0.2%) (0.9%) (0.4%)
HaEt 1003.2 3108.6 1941.4 6 053.3
Total (100.0%) (100.0%) (100.0%) (100.0%)
SRS (/NEF) 8.0 13.1 18.2 13.9

Average duration (hours)

FfE 0 N fFlAIWhatsApp ~ f#{Z ~ Signal ~ LINE ~ Facebook ~ Instagram ~ 48z ~ 49 Fa@tE s -
I B AR EIOR » B AT -
FESR B oA (8 A S 1R AR A G BT A T4 AT 1 248 5 A 8 Ryt 32 4a 48 S Ehim (8 F 2 48RV 10 5%
Fe LA B NEHYE L

Notes: » For example, WhatsApp, WeChat, Signal, LINE, Facebook, Instagram, blogs, online forums, etc.

i Figures are not released due to relatively large sampling error.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the Internet
for online social activities during the 12 months before enumeration in the respective educational attainment groups.
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Table 4.6d
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Persons aged 10 and over who had used the Internet for online social
activities” during the 12 months before enumeration by time spent in using
the Internet for online social activities per week and economic activity
status

KR EEN S 7y
Economic activity status
EEERS
EENA T
Economically E| A A ORI PN =
active persons Economically inactive persons Overall
FEA R REE PHEREE  BIKAL
BT 5 P T B Home-  Retired  Eiff
HERS (/N ) Students makers persons Others
Time spent in using the ANE NE NE ANE NEL NE
Internet for online No. of No. of No. of No. of No. of No. of
social activities” per persons persons persons persons persons persons
week (hours) ('000) ('000) ('000) ('000) ('000) ('000)
<5 612.7 89.7 199.7 568.1 134 1483.7
(17.3%) (13.0%) (30.7%) (50.2%) (36.2%) (24.5%)
5-<10 951.9 179.9 214.7 297.7 11.8 1 656.1
(26.9%) (26.1%) (33.0%) (26.3%) (31.8%) (27.4%)
10 -<20 998.0 199.8 132.2 159.6 5.8 1495.5
(28.2%) (29.0%) (20.3%) (14.1%) (15.6%) (24.7%)
20-<30 530.9 117.5 62.7 73.0 4.1 788.3
(15.0%) (17.0%) (9.6%) (6.5%) (11.0%) (13.0%)
30-<40 264.8 61.9 234 23.7 i 374.6
(7.5%) (9.0%) (3.6%) (2.1%) (1) (6.2%)
40 -<50 128.7 30.6 13.9 8.2 i 182.2
(3.6%) (4.4%) (2.1%) (0.7%) (1) (3.0%)
50 -<60 35.6 6.3 2.5 i i 46.0
(1.0%) (0.9%) (0.4%) (9] (1) (0.8%)
>60 21.5 3.5 i i i 26.9
(0.6%) (0.5%) (1) (1) (1) (0.4%)
aast 35442 689.2 650.9 11319 37.1 6 053.3
Total (100.0%)  (100.0%) (100.0%) (100.0%) (100.0%)  (100.0%)
SEEHERET (ZNEF) 15.7 16.9 11.3 8.1 10.8 13.9

Average duration (hours)

R N flA0WhatsApp ~ (S

I B EAEER > AT -
TSRV TR R AE R S g & o 8 TS A ESTET AT L2 H 73 8 Rt 3 4848 S B (6 L Ir 4R HY
1055 S PAE N EHTE 3L -

~ Signal ~ LINE -~ Facebook - Instagram ~ 48zt ~ 49 _Famigss -

Notes: ~ For example, WhatsApp, WeChat, Signal, LINE, Facebook, Instagram, blogs, online forums, etc.

i Figures are not released due to relatively large sampling error.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used the Internet
for online social activities during the 12 months before enumeration in the respective economic activity status

groups.
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@AM A BRI AL

5.1 TE4FETIS » 49 5693 800 %4 10 3% Kz LA
EAEAESE R E AR GeBRA 10 5k
DL A 88.7% © Ltt?ﬁisz 2001 SFEAYAHIELE
2 (51.9%) EE Ry - (R5.1)

EH RN

52 FEER AR 3T 0 10-14 FRA T &
15 - 24 R AN LIESHERE N ERNVTER RS
EE 100.0% EHYE 25 - 34 3% A 1:(99.8% )~
35-44 B AL (99.4%) K 45-54 A+

(96.9% ) BFER N EHIEEFREE > Hfr 55 - 64
R N THIEEZR By 91.3% > 1 65 Bk A - A1
%R 60.3% - ([B 5.1 32 5.2a)

53 FRZIERISIAT > 10 - 44 BRI FHIER L
MRS A B N B RG R EE R R B (P
99.4% 2 100.0% ) - #5* 45 ﬁ&ui)\iﬁﬁa ’
B ESEAEAERAEER (F 65.3%2
97.7% ) WM (1 F 55.9%%F 96.3%) Forsy o
(¥ 5.2a)

AEFEE

5.4 FERZ% 5 693 800 24 E 155 A {6 A BRI HY
10 BERELEA LT 524% B H E2HERE - 55
GN 343%EHE FHERE K 13.3%E/NE R DL
THEEE - B EHERENALEEER
(& N EERSHIEER s 2 99.5% - B 2 HER
FEHY AL BLE/NE R LU N S R Y ALY
JELLZ T R By 94.0% K2 59.2% - (2 5.2b)

EREME(E P HGEHRASS 77 S
BTHRRIHTHE BUFGEHE
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Persons who had knowledge of using
personal computer (PC)

5.1 Some 5693 800 persons aged 10 and
over had knowledge of using PC at the time of
enumeration, constituting 88.7% of all persons
aged 10 and over in Hong Kong. This rate was
significantly higher than the corresponding rate
(51.9%) in 2001. (Table 5.1)

Age and sex

5.2 Analysed by age group, persons aged
10 - 14 and 15 - 24 had the highest rates of having
knowledge of using PC, both at 100.0%. These
were closely followed by persons aged 25 - 34
(99.8%), those aged 35 - 44 (99.4%) and those aged
45 - 54 (96.9%). Lower rates were recorded for
older persons. In particular, the rates were 91.3%
for persons aged 55 - 64 and 60.3% for those aged
65 and over. (Chart 5.1 and Table 5.2a)

53 Further analysed by sex, males and
females aged 10 - 44 had similar rates of having
knowledge of using PC (ranging from 99.4% to
100.0%). For persons aged 45 and over, the rates
of having knowledge of using PC were higher for
males (ranging from 65.3% to 97.7%) than their
female counterparts (ranging from 55.9% to
96.3%). (Table 5.2a)

FEducational attainment

5.4 Of those 5 693 800 persons aged 10 and
over who had knowledge of using PC, 52.4% had
attained secondary education.  Another 34.3%
had attained post-secondary education and 13.3%
had attained primary education and below.
Persons having attained post-secondary education
had the highest rate of having knowledge of using
PC, at 99.5%. The corresponding rates for those
having attained secondary education and primary
education and below were 94.0% and 59.2%
respectively. (Table 5.2b)

Thematic Household Survey Report No. 77
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T 5

5.5 fiﬁézﬁ%‘/ﬁ%ﬂ% Yo ﬁéiif?i??%@iﬂ%

(& N BB HIEESR » B 100.0% o HIURHE S
EEEFAL ( 96 9%) o RS E FORIRA

TS FE A B RE HI EERE R 73751 Ky 89.7%
Fe 62.7% -  (F£5.2¢)

o5 R E A BRI A £

5.6 475147400 £ 10 E MDA B NEAE4R
STAT 12 {8 H A G E R E A ERE - 10 Bl E
NEAEgEET AT 1246 H P9 6 A (8 N RS R R A
EER By 80.2% o FEELAHREL 2000 FHIMHELLR
(43.1%) &Ry - (RS53)

IR ANTT

5.7 FEERRAH RIS 0 10 - 14 R AT

sTAT 12 B H P E N ERSH b R A= 0 2

100.0% ° BHEAYE 15-24 A+ (99.1%) &

25-34 gE AN (96.9%) - B A AVEbAi

B > Hrr 55 - 64 g A LAIEER R 77.6% > 1 65

oK L BN B EE B R 469% -
(Bl 5.2 23 5.4a)

5.8 FHEERISAT > 10 - 44 BRAY B R 2L
PEESETRT 128 H A 8 5 A E BB RSAIEE R R
FAEE (T 93.5%% 100.0%) « ¥ 45 5k K
LA BEEsEaT 12 8 AN EH
{E A BISHIEER (/1 50.8%% 89.0% ) #ix 2k
(/1F 43.3%% 86.1%) B o (3£ 5.4a)
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Economic activity status

5.5 Analysed by economic activity status,
students had the highest rate of having knowledge
of using PC, at 100.0%. This was followed by
economically active persons (96.9%).
Home-makers and retired persons had relatively
lower rates of having knowledge of using PC, at
89.7% and 62.7% respectively. (Table 5.2¢)

Persons who had used PC

5.6 Some 5 147400 persons aged 10 and
over had used PC during the 12 months before
enumeration. The overall rate of persons having
used PC during the 12 months before enumeration
was 80.2% among all persons aged 10 and over.
This rate was significantly higher than the
corresponding rate (43.1%) in 2000. (Table 5.3)

Age and sex

5.7 Analysed by age group, persons aged
10 - 14 had the highest rate of having used PC
during the 12 months before enumeration, at
100.0%. This was closely followed by persons
aged 15-24 (99.1%) and those aged 25-34
(96.9%). Lower rates were recorded for older
persons. In particular, the rates were 77.6% of
persons aged 55 - 64 and 46.9% of those aged 65
and over. (Chart 5.2 and Table 5.4a)

5.8 Further analysed by sex, males and
females aged 10 - 44 had similar rates of having
used PC during the 12 months before enumeration
(ranging from 93.5% to 100.0%). For persons
aged 45 and over, the rates of having used PC
during the 12 months before enumeration were
higher for males (ranging from 50.8% to 89.0%)
than their female counterparts (ranging from 43.3%
to 86.1%). (Table 5.4a)

Thematic Household Survey Report No. 77
Census and Statistics Department, Hong Kong Special Administrative Region



18\ B RS (8 A 1B

Usage of personal computer

HETEE

5.9 FESREETAT 12 {8 A P98 A (8 N BB HY
10 R A E AT SLI%E T EHEREL - 55
4h 37.5%EH EEERER 11.4%H/N2 R
THERE - BH EHERENALESETR]
12 & A /g EHEANERVEERES - &
98.3% - E E2HER MY N LB E/NE R DUT
FEEEN AL EEERD IR 82.9% K&
45.8% (2£5.4b)

EEEE) S 57

510 {HEORTEBI S oot > BAAELRET AT
12 & A P98 F(E NSRS EE R e - 2
99.9% o HIURIE S EE AL (89.7%) -
RS & ROR IR A LAESEETAT 12 8 A R
P18 A BB B H BE SR > S B Ry 74.6% K
50.2% o (F5.4c)
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Educational attainment

5.9 Of those persons aged 10 and over who
had used PC during the 12 months before
enumeration, 51.1% had attained secondary
education. Another 37.5% had attained
post-secondary education and 11.4% had attained
primary education and below. The rate of having
used PC during the 12 months before enumeration
was the highest for persons having attained
post-secondary education, at 98.3%. The
corresponding rates for those having attained
secondary education and primary education and
below were 82.9% and 45.8% respectively.

(Table 5.4b)

Economic activity status

5.10 Analysed by economic activity status,
students had the highest rate of having used PC
during the 12 months before enumeration, at
99.9%.  This was followed by economically
active persons (89.7%). Home-makers and
retired persons had relatively lower rates of having
used PC during the 12 months before enumeration,
at 74.6% and 50.2% respectively. (Table 5.4c)

Thematic Household Survey Report No. 77
Census and Statistics Department, Hong Kong Special Administrative Region
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Chart5.2  Rate* of persons aged 10 and over who had used personal computer (PC)
during the 12 months before enumeration by age, 2020 and 2022
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5.1

20014F ~ 20054F ~ 20094 5 20154 F 202248 E i FAE A B 11055
SO Naw: §=|

Table 5.1 Persons aged 10 and over who had knowledge of using personal computer

(PC)*, 2001, 2005, 2009 and 2015 to 2022

R A

&iatHAE No. of persons Bkt
Survey period@ ('000) Rate*
20014 H £6 H 3117.1 51.9
April - June 2001

200545 H £8H 3740.3 60.3
May - August 2005

20096 H £8H 4 475.2 72.2
June - August 2009

20155 H £8H 5155.6 81.2
May - August 2015

2016F4H E7H 5309.7 83.3
April - July 2016

201746 H£9H 53914 84.0
June - September 2017

20186 H £9H 5503.7 85.1
June - September 2018

201944 H £7H 5765.6 88.3
April - July 2019

20206 H£10H 5659.3 87.0
June - October 2020

2021 F4HE7H 5737.6 88.9
April - July 2021

20226 H £9H 5693.8 88.7

June - September 2022

sifg

FEMEPYETEESE 77 il E - 68 - Thematic Household Survey Report No. 77
ERRITHE BUREETR

2001 FEHY B T EIR R RS - TR A RN (A A BB - 2005 EHY B BRI E
B ~ THREENS, BB R PR EE A R R R N B ENEE - 20094E Y i B s i A
FIEERS EEHAEN /NEE VAR R E LR (8 N - 2015 F2022F Y EIT A
BEREERN - TRER R TARER - @ESEOE A B EHEA LER - ARSETITR
B EIRA EAEELEL -

B H200 1AM A © B SE B LA EARES -

FEARRGETIEHSFTA 1058 5 B E AR E 2tE -

Figures for 2001 include desktop computer, laptop / notebook and Personal Digital Assistant. Figures for
2005 include desktop computer, laptop / notebook / tablet and palm top / Personal Digital Assistant. Figures
for 2009 include desktop computer, laptop / notebook / netbook / tablet and palm top / Personal Digital
Assistant. Figures for 2015 to 2022 include desktop computer, laptop and tablet only. Although the coverage
of PCs is slightly different across years, relevant statistics are broadly comparable.

Figures are available from 2001 onwards. Figures in some survey periods are not shown in this table.
As a percentage of all persons aged 10 and over in the respective survey periods.

Census and Statistics Department, Hong Kong Special Administrative Region
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Table 5.2a  Persons aged 10 and over who had knowledge of using personal computer

(PC) by age and sex
" 4 i
Male Female Overall

NE NE NE

No. of No. of No. of
FEHRAH A persons F{4ybh  EE#* persons  Fg4ybh EEE* persons  EAyER EhE*
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10 - 14 154.0 5.6 100.0 140.4 4.8 100.0 2944 5.2 100.0
15-24 288.6 10.5 100.0 278.8 9.5 99.9 567.4 10.0 100.0
25-34 424.9 154 99.7 436.1 14.8 99.8 861.1 15.1 99.8
35-44 453.6 16.5 99.5 524.3 17.8 99.4 977.9 17.2 99.4
45-54 458.6 16.7 97.7 553.8 18.8 96.3 1012.5 17.8 96.9
55-64 520.7 18.9 92.6 573.3 19.5 90.3 1 093.9 19.2 91.3
> 65 453.7 16.5 65.3 433.0 14.7 55.9 886.7 15.6 60.3
= 2754.1 100.0 90.3 2939.7 100.0 87.3 5693.8 100.0 88.7
Overall (48.4) (51.6) (100.0)

SRR AE(ERIER R IR UL ST ALAVET A - BIERTA0 - 14GIIF D + 100.0%0 %GR LA
0 -

FESR NI o E AT A S0 A (B A BBHSAY 1058 S LA E AL Fr{SHY S 70 EE -

Notes: * As a percentage of all persons in the respective age and sex sub-groups. For example, among all males aged
10 - 14, 100.0% had knowledge of using PC.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had knowledge of
using PC.

FEMEFSERES 77 RS E - 69 - Thematic Household Survey Report No. 77
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2= 5.2b

FHREREEE Ry ERAE A E A ERAV105 kA EALRE

Table 5.2b  Persons aged 10 and over who had knowledge of using personal computer
(PC) by educational attainment

N
BERE No. of persons 5558 sty
Educational attainment ('000) % Rate*
INE R DI 758.5 133 59.2
Primary and below
e 2984.6 524 94.0
Secondary
HEEHE 1 950.7 343 99.5
Post-secondary
=t 5693.8 100.0 88.7

Overall

abfE o * AE(EAEE R A T ERTE 1058 K PLE ARV E 3 tE - BIAFERTA B EBERR 05 L EA

Tt 99.5% S FIE A R -

Note: * As a percentage of all persons aged 10 and over in the respective educational attainment groups. For example,
among all persons aged 10 and over with post-secondary education, 99.5% had knowledge of using PC.

FREMEPHETHES 77 R EE
FRRIHTHE BUFSEHE
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%% 5.2¢ B EE S VB M A BRI 105 kL EA T8 H
Table 5.2¢  Persons aged 10 and over who had knowledge of using personal computer
(PC) by economic activity status
N it
EEENS oy No. of persons H55EE F
Economic activity status ('000) % Rate*
TR L EE 3461.2 60.8 96.9
Economically active
L ELEE) 22326 39.2 78.4
Economically inactive
B 699.3 12.3 100.0
Students
S 2 606.7 10.7 89.7
Home-makers
B 893.0 15.7 62.7
Retired persons
B 33.6 0.6 69.7
Others
=t 5693.8 100.0 88.7
Overall

sERE * FEE R SR B o A G FT A 1058 e LLE N EHYE LR - BIAIERT AL &R EE AL -

96.9% e 15-{5 il &\ ZEAS -

Note: * As a percentage of all persons aged 10 and over in the respective economic activity status groups. For
example, among all economically active persons, 96.9% had knowledge of using PC.

FREMEPHETHES 77 R EE
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=53 20004E ~ 20054F ~ 20094E 5720154 22022 AF &=t R 1218 B PN &4 {58 FH{E
ANEBIS HI1055 B L = A8 H

Table 5.3 Persons aged 10 and over who had used personal computer (PC)# during
the 12 months before enumeration, 2000, 2005, 2009 and 2015 to 2022

i A

et AR No. of persons Eh&*
Survey period@ ('000) Rate*
200041 H £3H 2 639.7 43.1
January - March 2000

20055 H £8H 3 645.5 58.8
May - August 2005

200946 H £8H 43494 70.2
June - August 2009

20155 H £8H 4990.2 78.6
May - August 2015

201644 H £7H 51954 81.5
April - July 2016

20176 H £9H 5118.2 79.8
June - September 2017

201846 H £9H 5197.5 80.3
June - September 2018

20194 HETH 5396.8 82.7
April - July 2019

202046 H £10H 51953 79.8
June - October 2020

20214 HETH 5075.2 78.6
April - July 2021

202246 HE9H 51474 80.2

June - September 2022

AbFE LT 2000F Ky B R EE
SCSHAIEERE 14‘&%@H“‘)§’&%L i RPN <30

N

RN R AR A -

g o

FRCHAI NG M E LA - 2005 RV EAE R RS - THEER
20094 R B EIAE SR AT ER A ~ TR BRI SEaciE
B R REERE (A A BB ZOISEQZOZZEE’J%?R@%iET i ~ T
BESFOEANEIEA R ERHETEMER - ARSI BT R IR A EEE

Notes: #

FEMEPYETEESE 77 il E =72 - Thematic Household Survey Report No. 77
ERRITHE BUREETR

B EH2000E540M A - B iaHRn BT B ARES -
ARG HHEHS AT A 1058 K B E AEAYE 3L -

Figures for 2000 include desktop computer, notebook and palm top. Figures for 2005 include desktop
computer, laptop / notebook / tablet and palm top / Personal Digital Assistant. Figures for 2009 include
desktop computer, laptop / notebook / netbook / tablet and palm top / Personal Digital Assistant. Figures for
2015 to 2022 include desktop computer, laptop and tablet only. Although the coverage of PCs is slightly
different across years, relevant statistics are broadly comparable.

Figures are available from 2000 onwards. Figures in some survey periods are not shown in this table.
As a percentage of all persons aged 10 and over in the respective survey periods.

Census and Statistics Department, Hong Kong Special Administrative Region
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Table 5.4a  Persons aged 10 and over who had used personal computer (PC) during
the 12 months before enumeration by age and sex

) 4 it
Male Female Overall
N N N
No. of No. of No. of

LA persons FAYLL  EhE* persons EAMHL  LEE*  pesons E4LL b
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10-14 154.0 6.2 100.0 140.4 53 100.0 294 .4 5.7 100.0
15-24 285.8 11.5 99.0 276.5 10.4 99.1 562.4 10.9 99.1
25-34 411.2 16.5 96.5 424.6 16.0 97.2 835.8 16.2 96.9
35-44 426.3 17.1 93.5 497.0 18.7 94.2 923.3 17.9 93.9
45 -54 417.5 16.7 89.0 495.5 18.7 86.1 913.1 17.7 87.4
55-64 446.3 17.9 79.3 483.1 18.2 76.1 929.4 18.1 77.6
> 65 353.4 14.2 50.8 335.6 12.7 433 689.0 13.4 46.9
&a 2 494.6 100.0 81.8 2 652.8 100.0 78.8 51474 100.0 80.2
Overall (48.5) (51.5) (100.0)

5018 % AEMERIER R IR AL (SFE A-LATET AL - BIAITERTA 10 - 145RAT B L - 100.0%1E4k3 12/
P 5 L B -
RSP T T AR T 53 T 208 P LA SO 103 R DL Ak oD E A3

Notes: * As a percentage of all persons in the respective age and sex sub-groups. For example, among all males aged
10 - 14, 100.0% had used PC during the 12 months before enumeration.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used PC during
the 12 months before enumeration.
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Table 5.4b  Persons aged 10 and over who had used personal computer (PC) during

the 12 months before enumeration by educational attainment

N
LEEE No. of persons 555k L+
Educational attainment ('000) % Rate*
INER LU 587.7 11.4 45.8
Primary and below
mg=—t 2 631.9 51.1 82.9
Secondary
HEHE 19279 37.5 98.3
Post-secondary
=t 51474 100.0 80.2

Overall

R ¢ fEE A BEE A TS ATA 1058 R LA E A BT E 2 EE - GIIERTA BB EBEREI105E 2L EA
oo o 98.3%LEAEAT AT 216 H P9 (I E A BB -

Note: * As a percentage of all persons aged 10 and over in the respective educational attainment groups. For example,
among all persons aged 10 and over with post-secondary education, 98.3% had used PC during the 12 months
before enumeration.
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Table 5.4c  Persons aged 10 and over who had used personal computer (PC) during
the 12 months before enumeration by economic activity status
ANE

KR EEN S 7y No. of persons E=painw Ehs*
Economic activity status ('000) % Rate*
B EE) 3205.8 62.3 89.7
Economically active
FEE B LR S 1941.6 37.7 68.2
Economically inactive

B4 699.1 13.6 99.9

Students

TR E 504.5 9.8 74.6

Home-makers

BIRAL 714.4 13.9 50.2

Retired persons

At 23.6 0.5 49.0

Others
=5 51474 100.0 80.2
Overall

AEFE Y FEE R EEN B 3 S A AT A 1058 S BLE N EHYE LR - BIAIERT AL &R EE AL -

89.7% LT AT 12418 H A 8 {5 i 16\ 2R -

Note: * As a percentage of all persons aged 10 and over in the respective economic activity status groups. For
example, among all economically active persons, 89.7% had used PC during the 12 months before

enumeration.
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BRETHINVE RAEE

6.1 TE4ETRS » 49 6236 000 44 10 %% LA
B ANTHFE T (BPTA 10 B LA B AL
1 97.1% » 1F 2012 522 2022 FEHARS » 10 5§ &
DL E N A FHVERE LTSS > H
54.0% FFZE 97.1% - 5548 - 49 81 300 AJEAH:
BRI 28RS (BIIERBEF44%) - (5FTA 10
MR EAT13% - (3F6.1 F62)

FHERIET]
6.2 PR T > 15 - 64 BRALHE
REEHREEA R T > 71F 99.7% 2 99.9% - 65

BRE A E N EIRHREEE R By 90.7%
(& 6.1 Fz% 6.32)

6.3 BRI - 10 - 64 BREVHME AL
MEAESEE TR B e TRV EE R R B > o

S 85.7%% 99.9% ¥A 65 DL AT S
BIEEA SR TR R (927% ) &M
(88.9%) B - (F£63a)

HETEE

6.4 BRI T QEL%QE$EV b
AN ELAESET A B RE TIAVEE R ]

99.8% EEPE’%&G%&E&E:/J\”&M—F%&EE
FER N EHIMHEEER 7B Fs 99.2% K 88.0% -
(#26.3b)

YL

6.5 PSR 5 5y AT ’“%ﬂ«ﬁg/ﬁb
AN LT GRET A 2 RE IR EE R »
99.9% o HI Ryl B 52 B (98-6%) );"Uﬁi
(94.2%) < BIR N THEARRETHAVLLRAH E
B B 913% - (F63c)
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Smartphone penetration

6.1 Some 6236 000 persons aged 10 and
over had a smartphone at the time of enumeration,
constituting 97.1% of all persons aged 10 and over.
During the period from 2012 to 2022, an increasing
trend was observed in the rate of persons aged 10
and over having a smartphone, from 54.0% to
97.1%. In addition, some 81 300 persons had
other types of mobile phone (i.e. non-smartphone),
representing 1.3% of all persons aged 10 and over.
(Tables 6.1 and 6.2)

Age and sex

6.2 Analysed by age group, persons aged
15 - 64 had higher rates of having a smartphone,
ranging from 99.7% to 99.9%. The
corresponding rate for persons aged 65 and over
was 90.7%. (Chart 6.1 and Table 6.3a)

6.3 Further analysed by sex, males and
females aged 10 - 64 had similar rates of having a
smartphone at the time of enumeration, ranging
from 85.7% to 99.9%. For persons aged 65 and
over, the rate of having a smartphone was higher
for males (92.7%) than their female counterparts
(88.9%). (Table 6.3a)

Educational attainment

6.4 Analysed by educational attainment,
persons having attained post-secondary education
had the highest rate of having a smartphone at the
time of enumeration, at 99.8%. The
corresponding rates of those having attained
secondary education and primary education and
below were 99.2% and 88.0% respectively.
(Table 6.3b)

Economic activity status

6.5 Analysed by economic activity status,
economically active persons had the highest rate of
having a smartphone at the time of enumeration, at
99.9%.  This was followed by home-makers
(98.6%) and students (94.2%). Retired persons
had a relatively lower rate of having a smartphone,
at 91.3%. (Table 6.3¢)
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Number of smartphone owned

6.6 Of those 6 236 000 persons aged 10 and
over who had a smartphone at the time of
enumeration, 95.2% had 1; 4.4% had 2; and 0.5%
had 3 or more. (Table 6.3d)

Persons aged 10 and over who had other
types of mobile phone (i.e. non-smartphone)

6.7 Among those aged 10 and over who had
other types of mobile phone (i.e. non-smartphone),
the rate of having other types of mobile phone (i.e.
non-smartphone) was the highest for those aged 65
and over, at 4.8%. This was followed by those
aged 35 - 44 and those aged 55 - 64, both at 0.3%.
Analysed by sex, the rate of having other types of
mobile phone (i.e. non-smartphone) was slightly
higher for females (1.4%) than their male
counterparts (1.1%). (Table 6.4)
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BRETHNEREE Smartphone penetration

6.1 HESHA TIRESETREENEIE 05 L EALEE
Table 6.1 Persons aged 10 and over by whether had a mobile phone / type of mobile

phone
= TH =R o 2 sz gz )\%Z
E@%&ﬁ%% BEeh, 5’2%%555‘ 7 No. of persons H"4rER
Whether had a mobile phone / type of mobile phone * ('000) %
=1 6304.2 98.2
Yes
FgE T 14 6 236.0 97.1
Smartphone
A 81.3 1.3
Others
Er=] 115.6 1.8
No
& 6419.8 100.0
Overall
SERE T OREEERIHEE -
Note: # Multiple answers were allowed.
FEMEPYETEESE 77 il E -79 - Thematic Household Survey Report No. 77
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6.2 201252 F20224E A BRE V105 ) DA E AL BH

Table 6.2 Persons aged 10 and over who had a smartphone, 2012 to 2022

i A
Gt AR No. of persons Bkt
Survey period@ ('000) Rate*
2012426 H£8H 33959 54.0
June - August 2012

201341 H 24 H 3 849.5 61.1
January - April 2013

20146 H£8H 4 886.0 77.2
June - August 2014

201545 H 28 H 5270.8 83.0
May - August 2015

20164F4HZETH 5468.6 85.8
April - July 2016

20176 HE9H 5688.3 88.6
June - September 2017

20186 HE9H 5811.6 89.8
June - September 2018

20194F4HZETH 5973.6 91.5
April - July 2019

2020426 H £ 10H 5991.8 92.1
June - October 2020

20214F4HZETH 6 000.2 92.9
April - July 2021

202246 HE9H 6236.0 97.1

June - September 2022

AR C T E2012GFFAMHR -
* FEARGEHHES A 105 L EAEAYE L -

Notes: @ Figures are available from 2012 onwards.
* As a percentage of all persons aged 10 and over in the respective survey periods.
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Table 6.3a  Persons aged 10 and over who had a smartphone by age and sex

5 28 =5
Male Female Overall

N it N it N it

No. of No. of No. of
FERAH A persons  [g4yth EbA* persons P4k PEAS* persons  Pg4pph PhER*
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10 - 14 132.0 4.4 85.7 123.2 3.8 87.7 255.1 4.1 86.7
15-24 288.2 9.7 99.9 278.3 8.5 99.7 566.5 9.1 99.8
25-34 425.9 14.3 99.9 436.3 13.4 99.9 862.2 13.8 99.9
35-44 455.1 15.3 99.9 527.0 16.2 99.9 982.1 15.7 99.9
45 -54 468.3 15.7 99.8 574.9 17.6 99.9 1043.1 16.7 99.9
55 - 64 559.9 18.8 99.5 634.0 19.4 99.8 1194.0 19.1 99.7
> 65 644.6 21.7 92.7 688.5 21.1 88.9 1333.0 21.4 90.7
=t 2973.9 100.0 97.5 3262.1 100.0 96.8  6236.0 100.0 97.1
Overall (47.7) (52.3) (100.0)

S % TR R RIS L SR A LHE AL © BIERTA 10 - LUBRIITEIED - 85 1% A BHE T
f -
SR A E T T 5 T B 1 0B R B A eh ST ET 3L -

Notes: * As a percentage of all persons in the respective age and sex sub-groups. For example, among all males aged
10 - 14, 85.7% had a smartphone.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had a smartphone.
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72 6.3b FHREEEE A ERE T A0 KL EALBE
Table 6.3b Persons aged 10 and over who had a smartphone by educational

attainment

N

BERE No. of persons 5558 sty
Educational attainment ('000) % Rate*
NPT 1129.0 18.1 88.0
Primary and below
e 31499 50.5 99.2
Secondary
HEEHE 1957.0 314 99.8
Post-secondary
=t 6236.0 100.0 97.1

Overall

sERE - FEEAEE A TSR A 1058 K L E AR E 2LE - BIERTA BE EBERERII05E LI EA

L 0 99.8%EH ERE T -

Note: * As a percentage of all persons aged 10 and over in the respective educational attainment groups. For example,
among all persons aged 10 and over with post-secondary education, 99.8% had a smartphone.

FREMEPHETHES 77 R EE
FRRIHTHE BUFSEHE
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Table 6.3¢  Persons aged 10 and over who had a smartphone by economic activity

status
N it

EEEN Sy No. of persons H55EE F
Economic activity status ('000) % Rate*
TR L EE 3569.8 57.2 99.9
Economically active
IR BLCEE) 2 666.2 42.8 93.6
Economically inactive

Bl 659.3 10.6 94.2

Students

PIPESE 7R 666.6 10.7 98.6

Home-makers

BIRA L 1299.0 20.8 91.3

Retired persons

HAy 41.2 0.7 85.6

Others
=t 6 236.0 100.0 97.1
Overall

SRR Y TE(E RSB B o S B AL P A 1058 e LA E N EEVE LR o BIAIERT A TE RSB AL
99.9% A &RE T-1% °

Note: * As a percentage of all persons aged 10 and over in the respective economic activity status groups. For
example, among all economically active persons, 99.9% had a smartphone.
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Table 6.3d Persons aged 10 and over who had a smartphone by number of
smartphone they owned

ANE

WA RE TR H No. of persons (=l e
Number of smartphone owned ('000) %
1 5934.2 95.2
2 272.2 4.4
>3 29.6 0.5
4EET 6 236.0 100.0
Total
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% 6.4 R KRB R RA IEB B RE T FREFENI0E KA EALR
H

Table 6.4  Persons aged 10 and over who had a mobile phone other than a
smartphone by age and sex

5 . =¥
Male Female Overall

N NE AN

No. of No. of No. of
BB persons  [I4yH:  LLF*  persons  EiAMHE  ELE* persons  FiSyEh L
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10-14 i i i i i i i i I
15 -24 i i I I i i i i i
25-34 i I i I i i I i i
35-44 i i i i i i 33 4.1 0.3
45 - 54 i I i I i i I i i
55-64 i i i i i i 35 4.2 0.3
> 65 30.1 85.8 43 40.5 87.6 5.2 70.5 86.8 4.8
&5 35.1 100.0 1.1 46.2 100.0 1.4 81.3 100.0 1.3
Overall (43.1) (56.9) (100.0)

abRE o * AE(E AR KRR S S P A ARV E 3 EE o PIAIFERT A 655 K LA BRI S > 4.3% A TR ERE
FHEHTHEEREE -
I B EAEER > AT O -
TSN FoAERTE BEA TR R RE TR TR EEEEHY 1058 R L E ARGy 3L

Notes: * As a percentage of all persons in the respective age and sex sub-groups. For example, among all males aged
65 and over, 4.3% had a mobile phone other than a smartphone.
1 Figures are not released due to relatively large sampling error.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had a mobile phone
other than a smartphone.
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Usage of online purchases and mobile payments

7.1 R ET - 15 s A E AL
W R PR TAT 12 (8 H A6 Rl A5
MTAETT NI T4 LY -

4 AH B HY B AR S

o RS (PIAREERIE « HIE g
BEFIEEEE)

o MW EuTRikEEEE (BIAOMESGETEHE
)/ TRAER ~ THE TG R T R R IR

o MW IBEEREEES

o M LWMEEAR - il it

o M LHEEHMM - RIRER

o M _LHEEEIYIMECH:
o M LIEEETE L E A

o M EMEDUE KM

o 48 EEBEERGE L (PR ETE
A~ HYE - B RS

o M LETHSINEERY)

o M EEE®LL B

o HAl

o RE AN EBETHE LRI AL

7.2 42 866 100 %4 15 i DL AHFE4E
AT 128 H AN R N BT —IHE %I
ELRAltEs 7.1 B R4 Y > (E2BE
15 R DL A8 46.8%  1E 2020 4F 6 A&
10 A HARTETHVRDI AR 3R & P (S AY AR P 8
SyRIE 2 672300 A K 43.1% - (£ 7.1)
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7.1 Persons aged 15 and over were asked in
the survey whether they had made the following
types of online purchases for personal matter
during the 12 months before enumeration:

e Online reservation of Government leisure
facilities

Online ticket reservation (e.g. buying movie,
concert or seminar tickets, etc.)

Online travel arrangement (e.g. buying or
booking vehicle/ferry/air tickets, booking
hotels / tour trips and buying insurance, etc.)

e Online purchase of restaurant coupons

e Online purchase of books, newspapers and
magazines

e Online purchase of daily necessities, clothes
and footwear

e Online purchase of accessories

e Online purchase of electronic appliances and
audio-visual equipment

e Online purchase of toys and gifts

e Online purchase of digital media goods (e.g.
software, e-books, music, movies and software
for games, etc.)

e Online food delivery ordering
e Online purchase of food/beverages
e Others

Persons who had made online purchases for
personal matters

7.2 Some 2 866 100 persons aged 15 and
over had made one or more types of online
purchases mentioned in paragraph 7.1 above for
personal matters during the 12 months before
enumeration, constituting 46.8% of all persons
aged 15 and over in Hong Kong. The
corresponding figures obtained from a similar
survey conducted during June to October 2020 were
2 672 300 persons and 43.1% respectively.

(Table 7.1)

Thematic Household Survey Report No. 77
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FlE LR Age/sex
7.3 FEFEESAH AT ESETET 12 (AN 7.3 Analysed by age group, the rates of

15 - 44 g N1 Ryl N5 T4 _ sy
e > 1 F 60.0%%E 80.0% o H2—J5H
55-64 ALK 65 5L E N THYREELESR
B > A 34.8%K 8.8% - (R 7.2a)

7.4 FEVERI T - ZCHEAESETAT 12 AW
Bl N T4 L EYIHIEL R R 47.9%
WCHPEAEER (45.5%) HE - (R 7.2a)

HETEE

7.5 FESREETAT 12 {8 A 8 RelE A SR 1M
1748 BRIy 1S s PAE N EHIEE R EBE
RERES Mg - BN RN EHEREA
TAYEER T 4.7% - AP EAERE A LHIEER
Fy 42.1% > TR B EZERE AN LHYEERATR

784% - (£ 7.2b)
7.6 TELOR TGN S 7 34T > T6.9%ELTa Al

12 {18 F 8 Rl N5 1T HE T T4 _E ey A\ £
RIEBLREEINL - 991 9.4% R &
Ko 7.4% 24 o B RflE NS T TA_EIeY)
IVEERAEIE SRS A £ R s > oy
Al By 61.7%F1 52.2% o (F72c)
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having made online purchases for personal matters
during the 12 months before enumeration were
higher for persons aged 15 -44, ranging from
60.0% to 80.0%. On the other hand, the
corresponding rates for persons aged 55 - 64 and
those aged 65 and over were much lower, at only
34.8% and 8.8% respectively. (Table 7.2a)

7.4 Analysed by sex, the rate of having made
online purchases for personal matters during the 12
months before enumeration was slightly higher for
females, at 47.9%, than males (45.5%).

(Table 7.2a)

Educational attainment

7.5 The rate of persons aged 15 and over
having made online purchases for personal matters
during the 12 months before enumeration

increased with the level of educational attainment.
The rate was 4.7% for persons having attained
primary education and below, 42.1% for those
having attained secondary education, and 78.4%
for those having attained post-secondary education.
(Table 7.2b)

Economic activity status

7.6 Analysed by economic activity status,
76.9% of the persons who had made online
purchases for personal matters during the 12
months before enumeration were economically
active.  Another 9.4% were home-makers and
7.4% were students. The rates of having made
online purchases for personal matters were higher
for economically active persons and students, at
61.7% and 52.2% respectively. (Table 7.2¢)

Thematic Household Survey Report No. 77
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FESETAT 6 fEH Y RE NERTETHE
EREHI AL

7.7 FESREETAT 12 8 A Y RE A S H
T4 EIEPE 15 5% R A N 40 ] At PITE SR
aTAT 6 il A WA e ABHImEN LEEE
g, RTs 5 MU R el i
FY R i AR U B HL B S 4R

TER LA A% n -~ RS

7.8 ¥y 2843 100 %4 15 pRR LA EANLAES
sTET 6 AN E RKE AFEBMEN EEER
an/FRA% o B R R R A EIEE H MG K
MREERE ) (ZEEALTHE 82.9%FE L) -

HR R LR &S Bin (43.4%) k" 48
EETRSNERY) ) (37.9%) - (£7.32)

TER LA E R i RIS < SREH

7.9 TESETRT 6 AN B A SE75 1
T4 YT 2 843 100 44 15 R e DA B A
2 AT 4 L E s AR S B S SRR By
2,000 ST 4,999 TTHILEGIE S > 2 35.1% > |f
1£3% 6 {8 B HAMFE S ISR =
HEEATR(I U 3,000 T - (R 7.3b)
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Persons who had made online purchases for
personal matters during the 6 months
before enumeration

7.7 For persons aged 15 and over who had
made online purchases for personal matters during
the 12 months before enumeration, they were asked
whether they had purchased any goods/services
online for personal matters during the 6 months
before enumeration; and if so, the types of
goods/services purchased online and the amount
spent.

TBype of goods/services purchased online

7.8 Some 2 843 100 persons aged 15 and
over had made online purchases of goods/services
for personal matters during the 6 months before
enumeration. Among them, “online purchase of
daily necessities, clothes and footwear” was the
most common (cited by 82.9% of those persons),
followed by “online purchase of food/beverages”
(43.4%) and “online food delivery ordering”
(37.9%). (Table 7.3a)

Amount spent in purchasing goods/services
online

7.9 Of those 2 843 100 persons aged 15 and
over who had made online purchases for personal
matters during the 6 months before enumeration,
The proportion of persons spent $2,000 - $4,999
in purchasing goods/services online during the
period was higher, at 35.1%. The median amount
spent in purchasing goods/services online during
the 6-month period was $3,000. (Table 7.3b)
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FAE B (TR ERIH - et E4E R
N> 93689500 %4 15 B A LA E ARG AT
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S A B NAHY 60.2% - (% 74a)

iR

7.11 FEERRAH RIS - 25 - 34 BRALAESR

SR 12 {E B A {5 AR ED S Y ER%E (89.3% )

Herm o HAOR 35 - 44 i A1 (84.4%) - BXMFE R

HINEHIEE R Horf 55 - 64 57125 65 5%

S PL ENEWEER I By 54.5% K 16.8% -
(F7.4a)

712 fEMERIHT 0 B (61.1%) fE&TETAT
12 {8 H A R ED ST RIEE SR (59.5%)
e e (R 74a)

HETEE
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Persons who had used mobile payments

7.10 Persons aged 15 and over were asked in
the survey whether they had used mobile payments
(referring to payments settled by official currencies
using mobile devices such as smartphones or
tablets) during the 12 months before enumeration,
and if so, the activities for which mobile payments
were used. The survey results showed that some
3 689 500 persons aged 15 and over had used
mobile payments during the 12 months before
enumeration, constituting 60.2% of all persons
aged 15 and over in Hong Kong. (Table 7.4a)

Age/sex

7.11 Analysed by age group, persons aged
25-34 had the highest rate (89.3%) of using
mobile payments during the 12 months before
enumeration. Persons aged 35-44 came next
(84.4%). Lower rates were recorded for older
persons. In particular, the rates for persons aged
55 - 64 and those aged 65 and over were 54.5% and
16.8% respectively. (Table 7.4a)

7.12 Analysed by sex, the rate of using mobile
payments during the 12 months before enumeration
was slightly higher for males (61.1%) than their
female counterparts (59.5%). (Table 7.4a)

Educational attainment

7.13 The rate of persons aged 15 and over
having used mobile payments during the 12 months
before enumeration increased with the level of
educational attainment. The rate was 12.3% for
persons having attained primary education and
below, 59.6% for those having attained secondary
education, and 89.0% for those having attained
post-secondary education. (Table 7.4b)

Economic activity status

7.14 Analysed by economic activity status,
73.9% of the persons who had used mobile
payments during the 12 months before enumeration
were economically active. Another 10.1% were
home-makers and 8.3% were retired persons. The
rates of having used mobile payments were higher
for economically active persons and students, at
76.3% and 67.1% respectively. (Table 7.4c)
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718  FAEEES - BE LEEEEN
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Activity using mobile payments

7.15 For those 3 689 500 persons aged 15 and
over who had used mobile payments during the 12
months before enumeration, the most common
activity using mobile payments was “in-store
payments” (cited by 77.4% of those persons),
followed by “online shopping” (76.4%) and
“transferring money to friends and relatives”
(70.8%). (Table 7.5a)

7.16 Analysed by sex, the percentage
distribution in respect of various activities using
mobile payments during the 12 months before
enumeration was broadly the same between males
and females, except that proportionally more
females had used mobile payments for “online
shopping” (79.2%). (Table 7.5a)

7.17 As compared to persons in other age
groups, persons aged 15-44 had higher
percentages of using mobile payments during the
12 months before enumeration for “online
shopping” (ranging from 79.8% to 84.4%). On
the other hand, persons aged 65 and over had much
lower percentage of using mobile payments for
“online shopping” and “transferring money to
friends and relatives”, at 49.4% and 45.9%
respectively. (Table 7.5b)

7.18 Analysed by educational attainment,
persons having attained post-secondary education
had higher percentage of using mobile payments
during the 12 months before enumeration for
various activities, with comparatively higher rates
for “online shopping” (87.1%) and “transferring
money to friends and relatives” (80.4%).

(Table 7.5¢)

7.19 Analysed by economic activity status,
economically active persons had a higher-than-
overall percentage of using mobile payments for
“transferring money to friends and relatives”
(76.2%). (Table 7.5d)
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=71 20014 ~ 20054F ~ 20094F ~ 20124E ~ 20144F ~ 20164F ~ 20184F ~ 20204
F2022FEFEGETRT12{E B N Y RoflEl \ B 551 T L EMRI155 K A &
ATEE

Table 7.1 Persons aged 15 and over who had made online purchases for personal
matters during the 12 months before enumeration, 2001, 2005, 2009,
2012, 2014, 2016, 2018, 2020 and 2022

i N

et AR No. of persons Ep&*
Survey period@ ('000) Rate*
20014 H £6 H 313.3 5.6
April - June 2001

20055 H £8H 498.2 8.6
May - August 2005

20096 H £8H 923.9 15.9
June - August 2009

20127F6 H £8H 1 460.1 24.4
June - August 2012

20146 H £8H 1415.6 23.4
June - August 2014

2016F4H £7H 1701.2 27.8
April - July 2016

20186 H £9H 2220.9 35.8
June - September 2018

2020E6 H £10H 2672.3 43.1
June - October 2020

2022FE6 H £9H 2 866.1 46.8

June - September 2022

AR C T E2001FBRAHA o BRI TSR TEARES o
* FEARGEHHES A ISR L EAEAYE L -

Notes: @ Figures are available from 2001 onwards. Figures in some survey periods are not shown in this table.
* As a percentage of all persons aged 15 and over in the respective survey periods.
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% 7.2a AR /AR RVEGETRTI2E H N 8 A E A S B ETHE LB
155 & A EANL8H

Table 7.2a  Persons aged 15 and over who had made online purchases for personal
matters during the 12 months before enumeration by age/sex

N
FEHEAET]TER No. of persons Epaen s
Age group / Sex ('000) % Rate*
AR
Age group
15-24 340.3 11.9 60.0
25-34 690.6 24.1 80.0
35-44 708.0 24.7 72.0
45 -54 581.4 20.3 55.7
55-64 417.0 14.5 34.8
> 65 128.8 4.5 8.8
el
Sex
5 1319.6 46.0 45.5
Male
By 1 546.5 54.0 479
Female
=t 2 866.1 100.0 46.8
Overall

abkE o * AE(E R MR T SRTA N LRV E ST © FIAFERTA LS - 245509 Nt > 60.0%FE4RETAT12(E
R R NBFS AT T4 _ L) -

Note: * As a percentage of all persons in the respective age/sex groups. For example, among all persons aged 15 - 24,
60.0% had made online purchases for personal matters during the 12 months before enumeration.
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#7.2b FR AR RVESETAT12(E A N 8 KR8 A E BTN ETHE_ YRS
BRI EATEE
Table 7.2b  Persons aged 15 and over who had made online purchases for personal
matters during the 12 months before enumeration by educational
attainment
N
BERE No. of persons 5558 sty
Educational attainment ('000) % Rate*
N DR 53.1 1.9 4.7
Primary and below
g 1274.6 44.5 42.1
Secondary
oA 1538.4 53.7 78.4
Post-secondary
o 2 866.1 100.0 46.8

Overall

SRR Y IR A BE R A A SR A 1S R L E BT E 2EE - BIROERTA BE EBERERISE KL EA
oo T8 A%IELETRTI2MI A A Ry A\ SERSM A T4E ) -

Note: * As a percentage of all persons aged 15 and over in the respective educational attainment groups. For example,
among all persons aged 15 and over with post-secondary education, 78.4% had made online purchases for

personal matters during the 12 months before enumeration.
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#7120 FER B S B HEGET AT A NG HEA BB ETE LEY

HY1SBR A BB A8 H

Table 7.2¢  Persons aged 15 and over who had made online purchases for personal
matters during the 12 months before enumeration by economic activity

status
N

EEENS 7y No. of persons H55EE F
Economic activity status ('000) % Rate*
ELEE) 2202.6 76.9 61.7
Economically active
JEIE LS EE) 663.5 23.1 26.0
Economically inactive

4 211.3 7.4 52.2

Students

PLPESE 7R 269.5 9.4 39.9

Home-makers

BN L 173.3 6.0 12.2

Retired persons

Ay 9.3 0.3 19.4

Others
=t 2 866.1 100.0 46.8
Overall

SRR EE SR EE) B 0 S B AL P A 1S R LA E N E LR o BIAIERT A TE RSB AL
61.7%FELE AT 12 F N Ry A\ SR T4E LI -

Note: * As a percentage of all persons aged 15 and over in the respective economic activity status groups. For
example, among all economically active persons, 61.7% had made online purchases for personal matters

during the 12 months before enumeration.
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2 7.3a FHRESETAIoME A N G4 LB R X 2 rEm, I8 & o ryE % 3
Y Rl A\ BRI ETHE BRI K E A8 H

Table 7.3a  Persons aged 15 and over who had made online purchases for personal
matters during the 6 months before enumeration by major type of

goods/services purchased online during the period

TESETATGHE H P 248 EI R F e 5 RS

N

Major type of goods/services purchased online during the No. of persons E45EE
6 months before enumeration” ('000) %
Y EREE H A ~ RIREER 2356.3 82.9

Online purchase of daily necessities, clothes and footwear
a4 EiEE s B 1234.1 43.4
Online purchase of food/beverages
4 LETHEINERY) 1078.0 37.9
Online food delivery ordering
49 FETEE 329.3 11.6
Online ticket reservation
a4 _EIE SR EfY K B 302.3 10.6
Online purchase of accessories
W LREEE TR R 269.9 9.5
Online purchase of electronic appliances and audio-visual

equipment
A L il S A P 238.4 8.4
Online purchase of digital media goods
4 EIEE LA RAE 175.5 6.2
Online purchase of toys and gifts
A EREEEA - e RS 158.9 5.6
Online purchase of books, newspapers and magazines
W LRI EE 127.3 4.5
Online travel arrangement
48 _EAH I BURTHY R A 3 it 99.3 3.5
Online reservation of Government leisure facilities
W DmE R EEEE 53.4 1.9
Online purchase of restaurant coupons
& 2843.1
Overall

SRR TRESIEEE -

Note: # Multiple answers were allowed.
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%2 7.3b FHESET A6 A WS LB R G,/ IR BRI BH S AR RS o HY s BAE
A Rl NI ETHE LIS KL EALRE

Table 7.3b  Persons aged 15 and over who had made online purchases for personal
matters during the 6 months before enumeration by amount spent in
purchasing goods/services online during the period

FESEETRI6(E 5 LS LR P an IR IS AV B S 488

CEIT) N
Amount spent in purchasing goods/services online during No. of persons [=pagen
the 6 months before enumeration (HKS) ('000) %
<200 18.6 0.7
200 - 499 91.2 3.2
500 - 999 244.6 8.6
1,000 - 1,999 489.1 17.2
2,000 - 4,999 997.9 35.1
5,000 - 9,999 605.9 21.3
10,000 - 19,999 252.8 8.9
> 20,000 143.0 5.0
gE=t 2 843.1 100.0
Total
YRR gy (5T 3,000
Median amount (HKS)
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&K 742 IR MBI G ATI2ME B N Y 6 AR B S SR R Bk
ALEH
Table 7.4a  Persons aged 15 and over who had used mobile payments+ during the 12
months before enumeration by age/sex
ANE
AR MR No. of persons H55EE Bf ek
Age group / Sex ('000) % Rate*
FAH A
Age group
15-24 415.6 11.3 73.2
25-34 770.9 20.9 89.3
35-44 829.8 22.5 84.4
45 -54 773.6 21.0 74.1
55-64 652.1 17.7 54.5
> 65 247.6 6.7 16.8
el
Sex
& 1770.0 48.0 61.1
Male
B8 1919.5 52.0 59.5
Female
& 3689.5 100.0 60.2
Overall

AR T fEfEA

BERE TP BB S B 1T LU E T A AR -

* R R TS FTE ARV E SR - BIITERTALS - 24589 A - T3 2% £ 88T Al 121
AW G {ERRES T -

Notes: * Referring to payments settled by official currencies using mobile devices such as smartphones or tablets.

* As a percentage of all persons in the respective age/sex groups. For example, among all persons aged 15 - 24,

73.2% had used mobile payments during the 12 months before enumeration.
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2 7.4b
T&H

BB ARG 120E B N 6 AR SAS ISER A ML EA

Table 7.4b  Persons aged 15 and over who had used mobile payments+ during the 12

months before enumeration by educational attainment

ANE

LEEE No. of persons 555k L+
Educational attainment ('000) % Rate*
INE R DR 139.3 3.8 12.3
Primary and below
rhEs 1 803.7 48.9 59.6
Secondary
HEHE 1746.5 473 89.0
Post-secondary
=t 3 689.5 100.0 60.2
Overall
AEFE T EEE AR RE TR BRI TR B T T LB T B R AR -

* M RIBE R PSP A 1SR A E AR E I3t © BIAERTR BB ERERRAISE AL EA
Tt 89.0% AT AT 1 24E 3 P 8 5 R R EN ST -

Notes: *

Referring to payments settled by official currencies using mobile devices such as smartphones or tablets.

* As a percentage of all persons aged 15 and over in the respective educational attainment groups. For example,
among all persons aged 15 and over with post-secondary education, 89.0% had used mobile payments during

the 12 months before enumeration.
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R Tdc PR S > B MIEGE ST AT 1208 B A % {5 A R B S A A 155% B BA
EALTEEH

Table 7.4c  Persons aged 15 and over who had used mobile payments+ during the 12
months before enumeration by economic activity status

ANE
KR EEN S 7y No. of persons E=painw Ehs*
Economic activity status ('000) % Rate*
(A RACy R )| 2727.5 73.9 76.3
Economically active
IR Sy R0 961.9 26.1 37.7
Economically inactive
B4 271.7 7.4 67.1
Students
PR 5 370.9 10.1 54.8
Home-makers
B 305.3 8.3 214
Retired persons
At 14.0 0.4 29.2
Others
& 3689.5 100.0 60.2
Overall

abRE 0T fEEE AR RE TP B S R e T DL E T B A AR -
* AE(E R RSB B o B B A 1SR R LA E NV E I EE o BIAIERT A e RSB AL
76.3% & AT 124 H A (5 AR E S A -

Notes: ¥ Referring to payments settled by official currencies using mobile devices such as smartphones or tablets.
* As a percentage of all persons aged 15 and over in the respective economic activity status groups. For
example, among all economically active persons, 76.3% had used mobile payments during the 12 months
before enumeration.
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% 7.5 R 0E PR S A AT AR R M B e S AT 1208 B N fE AR
B ArivISE R BA E A8 H

Table 7.5a  Persons aged 15 and over who had used mobile payments’ during the 12

months before enumeration by activity using mobile payments and sex

7 &%
Male Female Overall
N N N
i o . No. of No. of No. of
{58 R B S A THYSEIH persons FH4rbk persons  H4ybh persons  H4rtbb
Activity using mobile payrnents+# ('000) % ('000) % ('000) %o
EREEEHATE 1358.0 76.7 1499.2 78.1 28573 77.4
In-store payments
44 FhEY) 1299.6 73.4 1520.2 79.2 2 819.9 76.4
Online shopping
TERAEHH & 1260.5 71.2 13519 70.4 26124 70.8
Transferring money to friends and
relatives
HAth 888.2 50.2 924.2 48.1 18124 49.1
Others
=t 1770.0 1919.5 3 689.5
Overall

SRR SRR

= FE

PR SIHEE -

Notes: © Referring to payments settled by official currencies using mobile devices such as smartphones or tablets.

# Multiple answers were allowed.
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BRI R A E AT B H

Table 7.5b  Persons aged 15 and over who had used mobile payments’ during the 12
months before enumeration by activity using mobile payments and age

FHAE R
Age group

PaN—
=nr
15-24 25-34 35-44 45-54 55-64 >65 Overall

NE NE NE NE NE NE NE
No.of No.of No.of No.of No.of No.of No.of

1@%/ﬁ§bi{j+ﬁ??ﬂqglﬁ# persons persons persons persons persons persons persons
Activity using mobile payments ™ ('000)  ('000)  ('000)  ('000)  ('000)  ('000)  ('000)
B E & 3157  609.8 6623  595.1 4958 178.6 2857.3
In-store payments (76.0%) (79.1%) (79.8%) (76.9%) (76.0%) (72.2%) (77.4%)
49 - HEY 331.8 687.0 7002 5740 4045 1223 2819.9
Online shopping (79.8%) (89.1%) (84.4%) (74.2%) (62.0%) (49.4%) (76.4%)
RS AZ 257.0  649.1 6684 5297 3945 113.7 26124

Transferring money to friends and  (61.8%) (84.2%) (80.5%) (68.5%) (60.5%) (45.9%) (70.8%)
relatives

HAh 153.1 4223 451.3 398.8 303.9 82.9 18124
Others (36.8%) (54.8%) (54.4%) (51.6%) (46.6%) (33.5%) (49.1%)
=T 415.6 770.9 829.8 773.6 652.1 2476 3689.5
Overall

SRR A PR I B R (T I T RO B K -
¢ ARESIEEE -
SR P T (B P e 3 P (S P TR T L 201 9 o 5 PR R B 1S3 R A A A9 74
b -

Notes: © Referring to payments settled by official currencies using mobile devices such as smartphones or tablets.
#  Multiple answers were allowed.

Figures in brackets represent the percentages in respect of all persons aged 15 and over who had used mobile
payments during the 12 months before enumeration in the respective age groups.
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RS AATRIISE A A E AL B H

Table 7.5¢  Persons aged 15 and over who had used mobile payments+ during the 12
months before enumeration by activity using mobile payments and

educational attainment

BERE
Educational attainment
INE R DU HE#HE
Primary and mg=—t Post- =t
below Secondary secondary Overall
N ANEL N ANEL
o . No. of No. of No. of No. of
(S REN S A THYERTH persons persons persons persons
Activity using mobile payrnents+# ('000) ('000) ('000) ('000)
G EEA K 113.5 1390.4 1353.4 2857.3
In-store payments (81.4%) (77.1%) (77.5%) (77.4%)
4g_LiEY) 51.5 1247.6 1520.8 2819.9
Online shopping (37.0%) (69.2%) (87.1%) (76.4%)
BERAGHAL 48.0 1160.4 1 404.0 2612.4
Transferring money to friends and relatives (34.5%) (64.3%) (80.4%) (70.8%)
HAhr 37.8 769.6 1 005.0 1812.4
Others (27.1%) (42.7%) (57.5%) (49.1%)
= 139.3 1 803.7 1746.5 3689.5
Overall

abFE 0 TR RE TP B S R B T LU E T B A AR -

fOMEESIHEE

RSNV TR (8 RS R LA A TS A ST A 1248 H A 8 (8 AR Eh S (TR 1SR s A E A HY

Hortt e

Notes: © Referring to payments settled by official currencies using mobile devices such as smartphones or tablets.

#  Multiple answers were allowed.

Figures in brackets represent the percentages in respect of all persons aged 15 and over who had used mobile
payments during the 12 months before enumeration in the respective educational attainment groups.
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& E A RES AT RIS R B E A8 H

Table 7.5d  Persons aged 15 and over who had used mobile payments” during the 12

months before enumeration by activity using mobile payments and
economic activity status

KO EENS 7y
Economic activity status
e
EBAL )
Economically JEE BRI EE AL =t
active persons Economically inactive persons Overall
BHEERGE BIKAL
B Home- Retired HAth
Students makers persons Others
) s . N it N N N N N
E R B S A THYSEIH No. of No. of No. of No. of No. of No. of
Activity using mobile persons persons persons persons persons persons
payments+# ('000) ('000) ('000) ('000) ('000) ('000)
i EEH AT 2123.7 204.2 296.3 2224 10.6 28573
In-store payments (77.9%)  (75.2%) (79.9%)  (72.9%) (75.8%) (77.4%)
44 FHEY 2176.2 203.9 265.7 164.8 9.3 2 819.9
Online shopping (79.8%)  (75.0%) (71.6%)  (54.0%) (66.4%) (76.4%)
IR 45 HH A 2 078.5 142.3 2223 161.3 8.0 26124

Transferring money to friends (76.2%)  (52.4%) (59.9%) (52.9%) (57.0%) (70.8%)
and relatives

HAh 1450.2 87.2 153.3 115.7 6.0 18124
Others (53.2%)  (32.1%) (41.3%)  (37.9%) (43.1%)  (49.1%)
&a 2727.5 271.7 370.9 305.3 140  3689.5
Overall

SRR T FE(FE AR PSP E IS E R R T LUE T B A R AR -

¢ ETRESIEEE -
RS P T AL (B RS E B 5 4 0L B o S P PG T 201 F PR 8 PR S (HE LSER R
FHTESLE -

Notes: ¥ Referring to payments settled by official currencies using mobile devices such as smartphones or tablets.

#  Multiple answers were allowed.

Figures in brackets represent the percentages in respect of all persons aged 15 and over who had used mobile
payments during the 12 months before enumeration in the respective economic activity status groups.
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Usage of electronic Government services

8.1 FEEIRAE TR AT - 10 B A E AL
W B PR aas T E BB —uhiE R TR
B T BRI - fESh > MR A S A
GeaTAT 12 {8 H P9 Ryl A\ S8 0 R 48 _EBURF AR

KRBT BUNARES - 575 P 6 B (5
FIHVEE T BUF R B -

P | EBBUN—UhEE ) FIAL

8.2 TESEHI% > 49 4415700 44 10 R DL
AR BAEEUT ko (5 RERTA 10
R DL E A1) 688% - (3£ 8.1a)

i IEH

8.3 PR R T 15 - 44 A LET F
EBUN— U5 A PR LR KBRS T
79.5% % 84.9%  fERM A\ LATRR R A B
B Hrp A 39. 6%EI’J 65 % S LA N0 &
/%&ﬁ—ﬁﬁ ° (i‘z 8.13)

8.4 FEMERI I SRS LR BSHI AL 5B
PE(S 48.7% - 2RI 51.3%  #HHIN S - BE
oz IRBSHIEER (70.4% ) #ctt (67.3%)

Form e (FR8.1a)
HEFEE
8.5 EZ% 4415700 A > 10.6%E/NE T,

LU EEEE - 50.5% 2 h 2B E 2 K 38.9%
BHE EHERE - BE FHEREN AL
" EBBUN U ) bR 0 2 87.5%

(% 8.1b)

EREME(E P HGEHRASS 77 S
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8.1 Persons aged 10 and over were asked in the
survey whether they were aware of the GovHK and
the Mobile E-Government Services (MEGS).
Besides, they were asked whether they had used
online Government services and MEGS for
personal matters during the 12 months before
enumeration. If yes, they were further asked the
types of electronic Government services that they
had used.

Persons who were aware of the GovHK

8.2 Some 4 415700 persons aged 10 and
over were aware of the GovHK at the time of
enumeration, constituting 68.8% of all persons
aged 10 and over in Hong Kong. (Table 8.1a)

Age/sex

8.3 Analysed by age group, persons aged
15 - 44 had similar rates of being aware of the
GovHK, ranging from 79.5% to 84.9%. The
awareness was relatively lower among older
persons. In particular, 39.6% of persons aged 65
and over were aware of the GovHK. (Table 8.1a)

8.4 Analysed by sex, 48.7% of the persons
who were aware of the GovHK were males and
51.3% were females. Relatively speaking, the
rate of being aware of the GovHK was higher for
males (70.4%) than their female counterparts
(67.3%). (Table 8.1a)

Educational attainment

8.5 Among those 4 415 700 persons, 10.6%
had attained primary education and below, 50.5%
had attained secondary education and 38.9% had
attained post-secondary education. The rate of
being aware of the GovHK was the highest for
persons having attained post-secondary education,
at 87.5%. (Table 8.1b)
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Usage of electronic Government services

8.6 TR B 53 T AR T BABEL
A58 | HY AT 64.6% Byt ELRS B A
1o 5540 13.9% FyiB IR AL R 11.3% R84 - 52
i iz RS N LV EE R E R ELR S8 A L
(79.9 %) FEE (71.4%) Higs
(£ 8.1¢c)

o R N\ B 48 _ EBUTARBSHIA L

8.7 47 5722700 %4 10 gL B AEAESE
STRT 128 F A FflE A S HS M (s —IH % T
AIRE_E BRI - A ERTA 10 Bk Pl E A+
iy 89.1% o fh{FIE o - 7 26.4% X 1548 " FHEL
JiF— Ui ) s A E B RS o

([E 8.1 ;25 8.2)

EH R

8.8 PR R 3T 0 15 - 64 R ATAESR
STRT 12 B H AN 8 Ryl A\ 755 48 - BUR IR
HIEER R EAETS » /1T 93.8% % 97.1% « #XF £
AN A (6 A BRI Hodr 68.0%1Y 65
% K DA B N = R (N S5 {5E 48 BUR R

¥ o (% 83a)
8.9 FeVER ST > BB R A ZEHS (HE F
4 _EBURARFSEIEER (90.6% ) Bx 2t (87.8% )
Form o (F283a)

HEFEE
8.10 10 5% S DA B A= 8 FoflEl N ZE RS P4

EBURIRSRIEERE R H EEERE RN A f
HAREHE =) » 2 97.8% » B PR E R R A\ -8
/N R LU N BB R R HY A LAY FEEL R 73 1l
By 93.1% 57 66.0% - (#8.3b)
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Economic activity status

8.6 Analysed by economic activity status,
64.6% of the persons who were aware of the
GovHK were economically active.  Another
13.9% were retired persons and 11.3% were
students. The rates of being aware of the GovHK
were relatively higher for economically active
persons (79.9%) and students (71.4%).

(Table 8.1c)

Persons who had used online Government
services for personal matters

8.7 Some 5 722 700 persons aged 10 and
over had used one or more types of online
Government services for personal matters during
the 12 months before enumeration, constituting
89.1% of all persons aged 10 and over in Hong
Kong. Among them, 26.4% had used online
Government services via GovHK website.

(Chart 8.1 and Table 8.2)

Age/sex

8.8 Analysed by age group, persons aged
15 - 64 had similar rates of having used online
Government services for personal matters during
the 12 months before enumeration, ranging from
93.8% to 97.1%. The usage rate was relatively
lower among older persons. In particular, 68.0%
of persons aged 65 and over had used online
Government services for personal matters.

(Table 8.3a)

8.9 Analysed by sex, the rate of having used
online Government services for personal matters
was higher for males (90.6%) than their female
counterparts (87.8%). (Table 8.3a)

FEducational attainment

8.10 The rate of persons aged 10 and over
having used online Government services for
personal matters was substantially higher for
persons h aving attained post-secondary education,
at 97.8%. The corresponding rates for those
persons having attained secondary education and
primary education and below were 93.1% and
66.0% respectively. (Table 8.3b)
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8.11  FH&RIEEN S 73 o3 KLY (60.0% )
FESRETRT 128 H A8 R flE A S8 48 BURF
MRS N L R e B AETEEI A L - 5590 17.6%
FolRIRA A > 11.2% FyE2 42 2 10.6% Ry 57
F o G R N BB EBUS IR VLRI
REELREF AL (96.1%) K224 (91.9%)
g o (28.3c)

B (TSR LB TR BSH TR

8.12  EE#Z 5722700 HAELETHT 12 AN
o Rl NS5 150 48 EBUR IR AL =
REEEHOEERBER " ERHRE
(100.0%) - HIUR " TRLYHEE / HHaRARIR aaE

T (59.8%) ~ T EEFERAERE T RELCH
(352%) ~ "EBUHERER (BIa0#ERit) |

(253%) K "EFHE, (143%) -
(#8.3d)

A BB NEBE A EBIRRBEI AL

8.13 £y 697100 % 10 s LA EAEAES
STAT 12 {8 H 728 Ryfiil A\ B3 A _EBUFR
B B E = A Az R B EREZE 72
AR (62.9%) T IEGHEHIER , (35.0%)
e PAfERS R, (18.5%) - (R84)
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Economic activity status

8.11 Analysed by economic activity status, the
majority (60.0%) of the persons who had used
online Government services for personal matters
during the 12 months before enumeration were
economically active. Another 17.6% were retired
persons, 11.2% were students and 10.6% were
home-makers. The rates of having used online
Government services for personal matters were
higher for economically active persons (96.1%)
and students (91.9%). (Table 8.3¢)

TBype of online Government services used

8.12 For those 5722 700 persons who had
used online Government services for personal
matters during the 12 months before enumeration,
“enquiry services” (100.0%) was the most
commonly used online service. This was
followed by “appointment booking / application for
licences or certificates” (59.8%), “storing and
accessing electronic health records” (35.2%),
“submission of information to the Government

(e.g. tax return)” (25.3%) and “financial
management” (14.3%). (Table 8.3d)
Persons who had not wused online

Government services for personal matters

8.13 Some 697 100 persons aged 10 and over
had not used online Government services for
personal matters during the 12 months before
enumeration. Among them, the top three reasons
for not using these services were “no need”
(62.9%), “did not know how to use computers”
(35.0%) and “did not know how to access the
Internet” (18.5%). (Table 8.4)
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"RENETBUFR ) AL

8.14 T%ﬂrﬁ% » 24 6 205900 %4 10 &R LA
J:]\im ) /)IL@J Ea%f&ﬁﬂﬁf% | Tﬁé\%ﬁ'ﬁﬁ
10 B R DL B A1 96.7% - (F£8.52)

IJJL.\IJ

i IEH

8.15 fE8% 6205900 A - #=A 57)5)?7%
15-64 ﬁi]\iﬁ%ﬁ r/)lLEﬂ%%&ﬁH&?%J ﬁﬁ /G
i RS 99.3% % 99.9%  #HEEZ T » 4F 65
R A BT 1A 87.5% a0 st RS -
(#8.5a)

8.16  HMRFIHT - BBk T RENETEIF R
B BN AL 47.8% 201445 52.2% -

GEESTISIN %‘&wﬁlﬁlﬁﬁﬂlﬁkﬂﬁtb? (97.3%)
B (96.1%) fHE (% 8.5a)

AEFEE

8.17  FE# 6205900 At 17.9%E /2R,
LUNBERE > 50.5% 8 PR EREE K 31.5%
AHEUEREE - E%L%ﬂzﬁﬁﬁ?ﬂ@/\iﬁﬁﬁ

FRENE T EBUNARTS ) IIEER » 3% 99.7% o
(£ 8.5b)
AIED 55
8.18 GRS 53 i > TERdak T RENE

TR BT - 57.3% R B IEE)
ANt e 5591 20.3% Ry iR R ALz 11.1% BB Je
10.7% RS R & - SlalaZ IR VL RAE L S5
OFIEEN AL (99.6%) ~ E24E (98.5% ) FoftH
e (97.8%) higm - (£8.5¢)
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Persons who were aware of the MEGS

8.14 Some 6 205900 persons aged 10 and
over were aware of the MEGS at the time of
enumeration, constituting 96.7% of all persons
aged 10 and over in Hong Kong. (Table 8.5a)

Age/sex

8.15 Of those 6 205 900 persons, almost all
persons aged 15 - 64 were aware of the MEGS,
with rates ranging from 99.3% to 99.9%. In
comparison, only 87.5% of persons aged 65 and
over were aware of the MEGS. (Table 8.5a)

8.16 Analysed by sex, 47.8% of the persons
who were aware of the MEGS were males and
52.2% were females. The rates of being aware of
the MEGS for males (97.3%) and their female
counterparts (96.1%) were similar. (Table 8.5a)

FEducational attainment

8.17 Among those 6 205 900 persons, 17.9%
had attained primary education and below, 50.5%
had attained secondary education and 31.5% had
attained post-secondary education. The rate of
being aware of the MEGS was the highest for
persons having attained post-secondary education,
at 99.7%. (Table 8.5b)

Economic activity status

8.18 Analysed by economic activity status,
57.3% of the persons who were aware of the MEGS
were economically active. Another 20.3% were
retired persons, 11.1% were students and 10.7%
were home-makers. The rates of being aware of
the MEGS were relatively higher for economically
active persons (99.6%), students (98.5%) and
home-makers (97.8%). (Table 8.5¢c)
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8.20 FhiZ 82 100 #alak R ENE T EUN AR
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Persons who had not used the MEGS

8.19 Some 82 100 persons aged 10 and over
were aware of the MEGS but had not used the
MEGS during the 12 months before enumeration,
constituting 1.3% of those persons who were aware
of the MEGS. (Table 8.6)

8.20 For those 82 100 persons who were
aware of the MEGS but had not used the services
during the 12 months before enumeration, the
majority indicated that the reason for not using
these services was ‘“no need” (84.4% of those
82 100 persons). Other reasons cited were “lack
of the relevant knowledge” (17.6%) and “no mobile
device connected to the Internet” (6.6%).

(Table 8.6)
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8.1 HHBESEAT120E B A RE A SR A8 _EBUFIRES, R4 EBUR K
BEHYRRE TR0 R A E AEEVE STt

Chart 8.1 Percentage of persons aged 10 and over by whether had used online
Government services for personal matters during the 12 months before
enumeration / channel of using online Government services

BEESGETRI2EANREANER e F 48 _- BURT IR SRR R
{5 FH 48 _E BUR AR %5 Channel of using online
Whether had used online Government Government services”

services for personal matters during
the 12 months before enumeration

BB HAE
(81.1%) Government mobile
applications

P EAEBUN—hiE | 4805

Clocity GovHK website

HA B AES

0,
(55.8%) Other Government websites

abfE s f O MEEERIEE K -
%ﬁﬁg%%&?ﬁ%ﬁﬁﬁﬁﬁ%ﬁ%ﬁ121 [ F P9 8 o8] NS5 (50 P4 BURF AR5 Y 10758 e A _E A = e Y
ﬁ °

Notes: # Multiple answers were allowed.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used online
Government services for personal matters during the 12 months before enumeration.
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%2 8.1a AR EREIHIREE T ERBUN—EE , V105 KA E AL BH
Table 8.1a  Persons aged 10 and over who were aware of the GovHK by age/sex
ANE
AR MR No. of persons H45EE Bf- ek
Age group / Sex ('000) % Rate*
FERAH A
Age group
10- 14 182.6 4.1 62.0
15-24 451.2 10.2 79.5
25-34 732.8 16.6 84.9
35-44 807.3 18.3 82.1
45 -54 816.4 18.5 78.2
55-64 844.1 19.1 70.5
> 65 581.3 13.2 39.6
PER
Sex
5 2 148.5 48.7 70.4
Male
g8 2267.2 51.3 67.3
Female
& 4415.7 100.0 68.8
Overall

AR EERIAEES MRS R S FTE ALV E 2 EE - BIIFERTA 10 - 1458 At > 62.0%:05% " B AERBUN

—uhiE e

Note: * As a percentage of all persons in the respective age/sex groups. For example, among all persons aged 10 - 14,

62.0% were aware of the GovHK.
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% 8.1b

HHREREE RS | BRI ;105 A EALTEE

Table 8.1b  Persons aged 10 and over who were aware of the GovHK by educational

attainment
N it

BERE No. of persons 5558 sty
Educational attainment ('000) % Rate*
INER DI 468.2 10.6 36.5
Primary and below
Sap=-1 2 230.7 50.5 70.2
Secondary
HEHEH 1716.8 38.9 87.5
Post-secondary
= 44157 100.0 68.8
Overall

it o * AE(E A EE R AT ERTE 1058 K L E ARV E 3 tE - GIAFERTA B EBER 05 L EA

L 87.5%zRak T BHABBUN—EE | o

Note: * As a percentage of all persons aged 10 and over in the respective educational attainment groups. For example,
among all persons aged 10 and over with post-secondary education, 87.5% were aware of the GovHK.
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%% 8.1c R ER Sy B HYERE T BRBUN LA A0 KA EALBH
Table 8.1c  Persons aged 10 and over who were aware of the GovHK by economic
activity status
N it
EEENS oy No. of persons H55EE F
Economic activity status ('000) % Rate*
HEFE L G 2 853.5 64.6 79.9
Economically active
JEIE LR EE) 1562.2 35.4 54.9
Economically inactive
Bl 499.2 11.3 71.4
Students
PR 752 431.3 9.8 63.8
Home-makers
BIRAL 612.6 13.9 43.0
Retired persons
Hithy 19.1 0.4 39.8
Others
&E 4415.7 100.0 68.8
Overall

SERE L TE(E RSB B 0 S B AL T A 105E S LA E N EEVE LR o BIAIERT A TE RSB AL

79.9%:0ak T BB BUF 5 -

Note: * As a percentage of all persons aged 10 and over in the respective economic activity status groups. For
example, among all economically active persons, 79.9% were aware of the GovHK.

FREMEPHETHES 77 R EE
FRRIHTHE BUFSEHE

-112 -

Thematic Household Survey Report No. 77
Census and Statistics Department, Hong Kong Special Administrative Region



BFBUNIRBHFERBENR Usage of electronic Government services

8.2 FREEESETAN2E A N R E SR R®E LB RT, (£ HE LBUE
ARy R R BRI 1058 B LA E AN +-8 H

Table 8.2 Persons aged 10 and over by whether had used online Government
services for personal matters during the 12 months before enumeration /
channel of using online Government services

HEAELEET A28 H PR A S 4B AR ANE

Whether had used online Government services for personal No. of persons =R
matters during the 12 months before enumeration ('000) %o

=} 5722.7 89.1

Yes

(T4 BRI

. : .
Channel of using online Government services

BT R ENEHFERC 4641.7 (81.1)
Government mobile applications
[ B BB —I5E ) 480 1509.5 (26.4)
GovHK website
H BT 31952 (55.8)
Other Government websites
H 697.1 10.9
No
=t 6419.8 100.0
Overall

AhRE T MEEESIHEE o
FESFN VB RN ERT A SRt AT 1208 B A 8 R B A\ E5 (8 48 _EBUR RIS Y1075 5 LB AT HY
Btk e

Notes: # Multiple answers were allowed.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had used online
Government services for personal matters during the 12 months before enumeration.
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HY105% 5 A E A8 H
Table 8.3a  Persons aged 10 and over who had used online Government services for
personal matters during the 12 months before enumeration by age/sex
N
MR MR No. of persons bl EbR*
Age group / Sex ('000) % Rate*
s
Age group
10-14 254.9 4.5 86.6
15-24 547.2 9.6 96.4
25-34 838.0 14.6 97.1
35-44 954.8 16.7 97.1
45 -54 1 004.7 17.6 96.2
55-64 1123.7 19.6 93.8
> 65 999.4 17.5 68.0
PRI
Sex
5 2763.9 48.3 90.6
Male
7 2 958.7 51.7 87.8
Female
&% 5722.7 100.0 89.1
Overall

abRE o * AE(E R MR T AERTA AN LAY E ST © FIAFERTA L0 - 14E At - 86.6% £t Al 121 H

P Ryl N\ 575 (5 A _E BURF AR -

Note: * As a percentage of all persons in the respective age/sex groups. For example, among all persons aged 10 - 14,
86.6% had used online Government services for personal matters during the 12 months before enumeration.
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7 8.3b FR AR RVESETAT12(8 A Y R A BB HE EBUFRBHY
1055 5 2L E A8 H

Table 8.3b  Persons aged 10 and over who had used online Government services for
personal matters during the 12 months before enumeration by
educational attainment

N

BERE No. of persons 5558 sty

Educational attainment ('000) % Rate*

INET DL 846.7 14.8 66.0

Primary and below

s 2958.1 51.7 93.1

Secondary

oA 1917.9 33.5 97.8

Post-secondary

=t 57227 100.0 89.1

Overall

SRR Y IR A BE R A ST A 1058 R L E A ERYE 2 EE - BIROERTA BE EBERERTI05E KL EA
oo 97.8%EARETRT 1211 H A ¥ RyfE A\ SE 15 48 _EBUR AR -

Note: * As a percentage of all persons aged 10 and over in the respective educational attainment groups. For example,
among all persons aged 10 and over with post-secondary education, 97.8% had used online Government
services for personal matters during the 12 months before enumeration.

FREMEPHETHES 77 R EE
FRRIHTHE BUFSEHE

- 115 -

Thematic Household Survey Report No. 77

Census and Statistics Department, Hong Kong Special Administrative Region



BFBUNIRBHFERBENR Usage of electronic Government services

= 8.3c HER BN S B HEGETRT12ME A N 8 K8 A B R (E A4 LB
BRV105E 5 A E A8

Table 8.3¢c  Persons aged 10 and over who had used online Government services for
personal matters during the 12 months before enumeration by economic

activity status

N it
EEENS oy No. of persons H55EE F
Economic activity status ('000) % Rate*
HEFE L G 3432.0 60.0 96.1
Economically active
PIRANE ARSI 2 290.6 40.0 80.5
Economically inactive
B 643.2 11.2 91.9
Students
PR 752 605.1 10.6 89.5
Home-makers
BIRA L 1008.5 17.6 70.9
Retired persons
At 33.9 0.6 70.5
Others
=t 5722.7 100.0 89.1
Overall

SRR TE(E RS EE) B 0 S B AL A 1058 S LA E N BB 3 EE o BIAIERT A e RSB AL
96.1%FE&E AT 124 F A Ryl N\ S5 A _EBURF AR -

Note: * As a percentage of all persons aged 10 and over in the respective economic activity status groups. For
example, among all economically active persons, 96.1% had used online Government services for personal

matters during the 12 months before enumeration.
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% 8.3d

% 8 AV _ L BUF AR B a R p BT RV AESEE T AT 128 A N 8 R E 5

{5 A _E BUR AR B 1052 5 DA _E A8 H

Table 8.3d

Persons aged 10 and over who had used online Government services for

personal matters during the 12 months before enumeration by type of
online Government services used

N

@Eﬂq E@?@iﬁﬁﬁﬁ?%ﬂ@iﬁﬂﬂ# No. of persons H47ER
Type of online Government services used” ('000) %
BEHARTS 57227 100.0
Enquiry services
T4 BRI 3420.5 59.8
Appointment booking / application for licences or certificates
[T R AR T % 2016.0 35.2
Storing and accessing electronic health records
B R (B 1446.4 25.3
Submission of information to the Government

(e.g. tax return)
B E 815.9 14.3
Financial management
TEUBF R 435.0 7.6
Downloading Government forms
BRI (BITEST SHEEA) 305.1 53
Library services (e.g. book reservation/renewal)
BEL RS 168.0 2.9
Registration services
PPN 131.9 2.3
Change of personal particulars
FH P B RF i 105.6 1.8
Booking of Government venues
SRS S E e 103.3 1.8
Job seeking and recruitment
R BT 93 0.2
Purchase of Government publications
&% 5722.7
Overall

AR Y MEESSIEE R

Note: # Multiple answers were allowed.
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8.4 A 4 _EBUF IR B IR R B BV ESET RT12(0 A WA REAE
5 R EBUR IR RI105% & DA _E N8 H
Table 8.4 Persons aged 10 and over who had not used online Government services
for personal matters during the 12 months before enumeration by reason
for not using online Government services

N

Y9 A U IR R R No. of persons Btk
Reason for not using online Government services” ('000) %
VG R 438.8 62.9
No need

AT FHEE S 2443 35.0
Did not know how to use computers

R&EE 49 129.0 18.5
Did not know how to access the Internet

A EFHEE 48 EBUR AR S 60.5 8.7
Did not know how to use online Government services

BAE4E B AR E 20.5 2.9
No knowledge of the coverage of online Government

services
H HAth AR T 5 RE 9.3 1.3
Other channels were available
Bt (BOFHEERSNEERATTE) 5.6 0.8
Others (e.g. fear of information leakage / inconvenient

to use)
L% 697.1
Overall

AR Y MEESHIEE R

Note: # Multiple answers were allowed.
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% 8.5a AR MR EI D HIREE T BT BN ) B0 K E A8 E
Table 8.5a  Persons aged 10 and over who were aware of the Mobile E-Government
Services (MEGS) by age/sex
N it
&8 I el No. of persons [Epaew Eb*
Age group / Sex ('000) % Rate*
FRAH A
Age group
10-14 285.3 4.6 96.9
15-24 565.9 9.1 99.7
25-34 862.2 13.9 99.9
35-44 979.8 15.8 99.6
45 -54 1037.5 16.7 99.3
55-64 1189.3 19.2 99.3
>65 12859 20.7 87.5
PRI
Sex
5 2967.7 47.8 97.3
Male
2L 3238.1 52.2 96.1
Female
=t 6 205.9 100.0 96.7
Overall

R FEERERS
BUFRRTS | °

PERISE R FERTA NLAVE 2 LE - BIIFERTAL0 - 14 BE AL > 96.9%385:

CRBET

Note: * As a percentage of all persons in the respective age/sex groups. For example, among all persons aged 10 - 14,

96.9% were aware of the MEGS.
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Table 8.5b Persons aged 10 and over who were aware of the Mobile E-Government
Services (MEGS) by educational attainment

N
BERE No. of persons 5558 sty
Educational attainment ('000) % Rate*
INE R DI 11135 17.9 86.8
Primary and below
g 3136.8 50.5 98.8
Secondary
HEEHE 19555 31.5 99.7
Post-secondary
=t 62059 100.0 96.7

Overall

g FEBIEEELAR T ERTE 1058 DL E AV E SR o FIAfERTE BB B EEEN1055 2B EA
+ 0 99.7%ERE% T RENE TERUSIRE ;o

Note: * As a percentage of all persons aged 10 and over in the respective educational attainment groups. For example,
among all persons aged 10 and over with post-secondary education, 99.7% were aware of the MEGS.
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E|

Table 8.5¢  Persons aged 10 and over who were aware of the Mobile E-Government
Services (MEGS) by economic activity status

N
KR EEN S 7y No. of persons E=painw Ehs*
Economic activity status ('000) % Rate*
=R ISR ) 3557.7 57.3 99.6
Economically active
JEIE B LS EE) 2648.2 42.7 93.0
Economically inactive
4 688.9 11.1 98.5
Students
PIPESE 7R 661.6 10.7 97.8
Home-makers
BN L 1256.9 20.3 88.3
Retired persons
At 40.7 0.7 84.5
Others
=% 6 205.9 100.0 96.7
Overall

SEEE ¢ FE(E RSB EEN B A PSP A 1058 R PA E AR E o EE o BIAIE AT A e A EEN AL

99.6%seak | RENE T BUFRS S -

Note: * As a percentage of all persons aged 10 and over in the respective economic activity status groups. For

example, among all economically active persons, 99.6% were aware of the MEGS.
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* 8.6 BRAER T RBETBINRS ) NRREISHEE T REE T BT
¥ BESETRIREANREER T REETBUFRE 1 #1058 K2 L

AL®H

Table 8.6 Persons aged 10 and over who were aware of the Mobile E-Government
Services (MEGS) but had not used the MEGS during the 12 months

before enumeration by reason for not using the MEGS

NEL
\/Qﬁ‘{%}zﬁ P RENE A BUM RS J E/ﬂﬁ# No. of persons BHoEE Ep&*
Reason for not using the MEGS” ('000) % Rate*
eHEE 69.3 84.4 1.1
No need
i = AH fE S 14.5 17.6 0.2
Lack of the relevant knowledge
A RE) L8R 5.4 6.6 0.1
No mobile device connected to the Internet
o DREIEFBUMIRTE , BVERIRE i I i
Concern about the information security of the MEGS
ERATT{E i I i
Inconvenient to use
RAETEEIIRE i I i
The desired services were not available
= 82.1 (1.3) 1.3

Overall

AR T AEESIRE K
* AT 10 R L E AR E L -
I HRHEEREAEER > BTN -

FESRN B TR E R A TR 1208 B AR T ORBIE T BUR IR 5 #1058 K BL_E AL G Ay E 23

tt -

Notes: # Multiple answers were allowed.
* As a percentage of all persons aged 10 and over.
i Figures are not released due to relatively large sampling error.

Figure in brackets represents the percentages in respect of all persons aged 10 and over who were aware of the

MEGS during the 12 months before enumeration.
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AN BRI A LV ERRZ T

NN RS BT TR L TE

9.1 FESREETIRF > €9 3 177 900 45 {H A&
HY 10 Bk KL E A RHAE N BRI T IR ZE
FEH - (SR AR BRI 10 g R 2L E /Y
94.0% ° EH > 95.5%H L TR LR
0 B ST A BRI © HAESE B A R Y
PREHE RS T 228e TR L8 A5 K |

(93.6% )" EZ AR ZHEMiITE R ,(93.2% )

" ERIRERMEHT o (92.9%) K T DARZR
e m R (E AR, (87.9%) -

(E 9.1 59.1)

TESE AT 12 11 5 AN B A
HIFEAR

9.2 1£5% 3 381 700 LA {E A\ EHSHY 10 3%

KA AN 0.7%For e s TR 1218 H R

FIEE N EHS 2 EE W AR - (EEAER
SRR A 10 AL EALES

80.2% Kz 15.2%7%3 HilZFe LI (E A BEHSTE 4R

AT 12 (A N Y 2 EERE AR 1 L2 Ke
(£9.2)
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Information security in respect of persons
who had a PC

Whether had carried out security measures
for PCs

9.1 Some 3 177 900 persons aged 10 and
over who had a PC had carried out security
measures for their PCs at the time of enumeration,
constituting 94.0% of all persons aged 10 and over
who had a PC. Among them, 95.5% had
installed/pre-installed ~ security = software and
updated the software regularly. Other commonly
cited security measures included “installed/pre-
installed personal firewall” (93.6%), “regularly
installed security patch” (93.2%), “regularly
backed up files” (92.9%) and “regularly scanned
PCs with security software” (87.9%).

(Chart 9.1 and Table 9.1)

Whether the PC had been infected by
malicious software during the 12 months
before enumeration

9.2 Of those 3 381 700 persons aged 10 and
over who had a PC, 0.7% reported that their PCs
had been infected by malicious software during the
12 months before enumeration. Among those
persons aged 10 and over with their PCs having
been infected by malicious software, 80.2% and
15.2% cited that their PCs had been infected by
malicious software once and twice during the 12
months before enumeration respectively.

(Table 9.2)
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Information security in respect of persons who
had a smartphone

Whether had carried out security measures for
smartphones

9.3 Some 5 315 900 persons aged 10 and over
who had a smartphone had carried out security
measures for their smartphones at the time of
enumeration, constituting 85.2% of all persons aged
10 and over who had a smartphone. Among them,
87.1% had regularly backed up files. Other
commonly cited security measures included
“downloaded mobile applications from official
sources only” (84.8%), “regularly installed security
patch” (76.6%), “installed/pre-installed security
software and updated the software regularly” (76.1%)
and “regularly scanned smartphones with security
software” (67.4%). (Chart 9.2 and Table 9.3)

Whether the smartphone had been infected by
malicious software during the 12 months
before enumeration

9.4 Of those 6236 000 persons aged 10 and
over who had a smartphone, 0.2% reported that their
smartphones had been infected by malicious software
during the 12 months before enumeration. Among
those persons aged 10 and over with their
smartphones having been infected by malicious
software, 84.0% cited that their smartphones had been
infected by malicious software once during the 12
months before enumeration. (Table 9.4)
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Chart 9.1 Percentage of persons aged 10 and over who had a personal computer (PC)

by whether had carried out security measures for their PCs / type of security

measures

BN B TR T IR
Whether had carried out
security measures for their PCs

g =P

AHIE H
No/ Yes

Did not 94.0%
know
6.0%

AbFE AR T 2

(95.5%)

(93.6%)

(93.2%)

(92.9%)

(87.9%)

PRZ IR R

Type of security measures”

i/ PSR R R I e S T
AR

Installed/pre-installed security software
and updated the software regularly

e VeV NGNS

Installed/pre-installed personal firewall

EH (T8 BHE)) ZERZERIER
Regularly installed security patch
(manual/automatic)

EH (FE) /858 KERHERHD
Regularly backed up files

(manual/automatic)

DIprZesrfEe il (F8h HE)) fmf
EINH

Regularly scanned PCs with security
software (manual/automatic)

%HFV‘JE’]%Q%%TT ﬁﬁﬁﬁﬁbﬁﬂ)\fﬁ KT ORZE PR HEAY 1058 S BB AN tP TSR E 0L -

Notes: #  Multiple answers were allowed.
Figures in brackets represent the percentages in respect of all persons aged 10 and over who had carried out
security measures for their PCs.
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Chart 9.2 Percentage of persons aged 10 and over who had a smartphone by whether
had carried out security measures for their smartphones / type of security

measures
BRETWAESRITREZE PRI
Whether had carried out Type of security measures”

security measures for their smartphones

EH (T8 858) HERHERD
Jas (87.1%) Regularly backed up files
e (manual/automatic)

BB JTRE TR ENE I iE
(84.8%) Downloaded mobile applications from
official sources only

Z=p |
A RIE H EH (T8 HE)) ZERZERMER
No/ Yes (76.6%) Regularly installed security patch

Did not 85.2% (manual/automatic)
know

14.8% |

GV Ve TR R st SR
AR

Installed/pre-installed security software
N and updated the software regularly

DIprzesr e e il (F8h HE)) faif
\\‘\ (674%) %ﬁ%?#&

e Regularly scanned smartphones with
S security software (manual/automatic)

(76.1%)

S ¢ AEESIANE - )
AN FFoRETA A R B R TR T IR 1058 5 LB - by S 7ot -
Notes: #  Multiple answers were allowed.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had carried out security
measures for their smartphones.
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Table 9.1 Persons aged 10 and over who had a personal computer (PC) by whether
had carried out security measures for their PCs / type of security

measures
) A8
il N EBREH S T IR 2R I No. of persons H47ER
Whether had carried out security measures for their PCs ('000) %
5 31779 94.0

Yes
Rz

Type of security measures i
LI TR LRI E R E R A 3034.5 (95.5)

Installed/pre-installed security software and updated
the software regularly

LTI L ZEANAN K 29733 (93.6)
Installed/pre-installed personal firewall
EH (FE)HE)) LRERLERFER 2 960.5 (93.2)
Regularly installed security patch (manual/automatic)
EH (FE)HE)) BERFH 2953.6 (92.9)
Regularly backed up files (manual/automatic)
LURZEHER (T8, HE)) il Ehs 2794.8 (87.9)
Regularly scanned PCs with security software
(manual/automatic)
BE /S NFIE 203.8 6.0
No / Did not know
= 3 381.7 100.0
Overall

iRt ATEBESSIEEE
RSN FFORERTA A Ry H8 N RS T IR FERY 1058 B A E P AT SR E 23 EE -

Notes: # Multiple answers were allowed.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had carried out
security measures for their PCs.
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Table 9.2 Persons aged 10 and over who had a personal computer (PC) by whether
their PCs had been infected by malicious software during the 12 months
before enumeration / frequency of their PCs having been infected by
malicious software during the 12 months before enumeration

TE&REET A2 H N {E A BEHS  &~2 BB AR N

Whether the PC had been infected by malicious software No. of persons =R
during the 12 months before enumeration ('000) %

H 23.8 0.7

Yes

TESTETHT 12 187 PINEN A 2 B EA RHT K
Frequency of the PC having been infected by malicious
software during the 12 months before enumeration

1zr 19.1 (80.2)
Once
2 3.6 (15.2)
Twice
3AXRLE I (7)
3 times or more
H 3304.8 97.7
No
NEIEAHIE 53.2 1.6
Not sure / Did not know
A 3381.7 100.0
Total

AbFE 0 1 H BRI - B TAAT ¢
FESE R TR FEGEaET A L2118 H (A B o =2 8 R AR BT A 1058 K A E A AT (S HY 7y
Ek -

Notes: § Figures are not released due to relatively large sampling error.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had a PC infected by
malicious software during the 12 months before enumeration.
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Table 9.3 Persons aged 10 and over who had a smartphone by whether had carried
out security measures for their smartphones / type of security measures

BERETHA ST IR LS ANE
Whether had carried out security measures for No. of persons [=Eagen
their smartphones ('000) %o
Pe] 5315.9 85.2
Yes
RE I I EG
Type of security measures "
FEH (FEHE) BEFTEHEL 4628.0 (87.1)
Regularly backed up files (manual/automatic)
FETE BTN [ E#m BNEFE = 4506.7 (84.8)
Downloaded mobile applications from official sources
only
FEH (FE)HE)) ZERLERFER 4069.7 (76.6)
Regularly installed security patch (manual/automatic)
LI TR LRI ER EH B I T 4042.8 (76.1)
Installed/pre-installed security software and updated
the software regularly
LUIRZE L ER (FE) - HE)) fiti 55 T1H% 3581.7 (67.4)
Regularly scanned smartphones with security software
(manual/automatic)
HARHIE 920.1 14.8
No / Did not know
= 6236.0 100.0
Overall

SRR TRESIEEE -

RSNV F FOREATA A R H SR TSI T IR SRV 1058 B L E N ATs Ay E 3 EE -

Notes: # Multiple answers were allowed.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had carried out

security measures for their smartphones.
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Table 9.4 Persons aged 10 and over who had a smartphone by whether their
smartphones had been infected by malicious software during the 12
months before enumeration / frequency of their smartphones having been
infected by malicious software during the 12 months before enumeration

FEgEET AT 128 H N RE T Y 2 BRI AR N

Whether the smartphone had been infected by malicious No. of persons E45EE
software during the 12 months before enumeration ('000) %

<) 14.4 0.2

Yes

TESTETHI 12 (817 PYERE T-1% 1 2 E B A RHT K E
Frequency of the smartphone having been infected by
malicious software during the 12 months before

enumeration
1zr 12.1 (84.0)
Once
2L y (1)
Twice
3AXRLLE I (1)
3 times or more
Er=] 6117.5 98.1
No
NEE,/ NHIHE 104.0 1.7
Not sure / Did not know
gl=t 6 236.0 100.0
Total

abFE 0 1 H BRI - BT AT ¢
FESE R TR FEGEET AT L1211 H AR RE TH Y 2 BB AREYFT A 1058 K A E A AT (SHY E 7y
tt -

Notes: § Figures are not released due to relatively large sampling error.

Figures in brackets represent the percentages in respect of all persons aged 10 and over who had a smartphone
infected by malicious software during the 12 months before enumeration.
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Survey coverage and sample design

1. The Thematic Household Survey (THS)
covers the land-based non-institutional population
of Hong Kong. The following categories of
people are excluded:

(a) inmates of institutions; and
(b) persons living on board vessels.

In addition, this survey covered the Hong Kong
Resident Population (i.e. comprising Usual
Residents' and Mobile Residents?), but did not
include foreign domestic helpers.

2. The THS is based on a sample of quarters
selected from all permanent quarters and quarters in
segments which are for residential and partially
residential purposes in Hong Kong in accordance
with a scientifically designed sampling scheme.
The sampling units are permanent quarters in built-
up areas and segments in non-built-up areas.

I “Usual Residents” refer to two categories of people:
(a) Hong Kong Permanent Residents who have stayed
in Hong Kong for at least 3 months during the 6
months before or for at least 3 months during the 6
months after the reference time-point, regardless of
whether they are in Hong Kong or not at the reference
time-point; and (b) Hong Kong Non-permanent
Residents who are in Hong Kong at the reference
time-point.

2 For those Hong Kong Permanent Residents who are
not “Usual Residents”, they are classified as “Mobile
Residents” if they have stayed in Hong Kong for at
least 1 month but less than 3 months during the 6
months before or for at least 1 month but less than 3
months during the 6 months after the reference time-
point, regardless of whether they are in Hong Kong
or not at the reference time-point.

Thematic Household Survey Report No. 77
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3. The survey made use of the frame of
quarters maintained by the Census and Statistics
Department as the sampling frame. The frame
consists of two parts: (i) Register of Quarters (RQ)
and (ii) Register of Segments (RS). The RQ
contains records of all addresses of permanent
quarters in built-up areas, including urban areas,
new towns and other major developed areas. Each
unit of quarters is identified by unique address with
details such as street name, building name, floor
number and flat number.

4. The RS contains records of area segments
in non-built-up areas which are delineated by some
physical or easily identifiable boundaries such as
streams, footpaths, lanes, and ditches. Each area
segment contains some 8 to 15 quarters. The use
of area segments as the sampling unit in non-built-
up areas is necessary since the quarters in these
areas may not have clear addresses and cannot
readily be identified individually.

Survey questionnaire

5. An independent questionnaire was
adopted for each round of the THS. Regarding the
THS conducted during June to September 2022, the
questionnaire was designed to collect information
on the penetration of information technology
among households and the usage of information
technology among household members.

Thematic Household Survey Report No. 77
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6. gk 2022 52 6 H £ 9 A IIR#ETHY £
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Enumeration experience

6. Regarding the THS conducted during
June to September 2022, a total of 13270
households were found in the sample of 13 226
occupied quarters. Among those 13270
households, 10041 households had been
successfully enumerated, constituting an overall
response rate of 76%. The enumeration
experience of the survey is summarised below :

(B
Households
13 |270
| |
[Ee5 ENEE S
Contacted Non-contacted
11 064 2206
(83.4%) (16.6%)
| |
SEREHRE AR
Enumerated Non-responded
10 041 1023
(90.8%) (9.2%)

(RN OEIETES

7. B (e R T RN S i
NIRRT B - Al SRRy fET
AR —(EFFEBRA TSV ERRR - LAEEE
AR T2 > AT AT 2 A MR Y AT RE AR
A MEIRGET B AR A Ry RSB Hy Hor
Z— e B MEAEAT Gt A A E - Hit
FEEAS LG AER T HifESRE
IR RS RS ER > THUEER
—EFFERAFT SRR RS R ERREIE T
YRS AR -
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Reliability of the estimates

7. Results of the THS are subject to
sampling error and non-sampling error.  The
estimates contained in this report were based on
information obtained from a particular sample,
which was one of a large number of possible
samples that could be selected using the same
sample design. By chance, estimates derived
from different samples would differ from each
other. The “sampling error” is a measure of these
variations and is thus a measure of the precision
with which an estimate derived from a particular
sample would approximate the population
parameter to be measured.

Thematic Household Survey Report No. 77
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8. For comparing the precision of the
estimates of various variables in this report, the
coefficient of variation (CV) can be used. CV is
obtained by expressing the standard error (SE) as
a percentage of the estimate to which it refers. In
turn, the SE is computed according to a formula
which is established on the basis of statistical
theory. Generally speaking, the SE is related to
the variability of the elements in the population, the
size of the sample and the sample design adopted
for the survey.

0. IR E ALY 7Y 5 E S fh Y 9. The CV of the estimates of the selected
st ch 2B variables presented in this report are given as
follows:
P e flist B 3
Variable* Estimate Cv
(%) (%)

F A ER O E RS EEFRTE 96.1 0.2
Percentage of households with Internet access at home among all
households
A E AN B ESERTAEE R E L 75.1 0.6
Percentage of households with personal computer (PC) at home among all
households
Z A N BRI PGP A (R PRV E 70 Eh 75.0 0.6
Percentage of households with PC at home connected to the Internet among
all households
fE&ETAT 12 {IH P8 (5 F ZL R 4ERY 10 RS PL B AASRTA 10 Bk 95.6 0.2
PAEANEHE Y
Percentage of persons aged 10 and over who had used the Internet during
the 12 months before enumeration among all persons aged 10 and over
TEgEtAT 12 {8 H P9 E R ECEBRSAY 10 B L EATASATA 10 5% 80.2 0.4

KA EANTHTE TR

Percentage of persons aged 10 and over who had used PC during the 12
months before enumeration among all persons aged 10 and over

A A TR 10 BER L E AEASFTA 10 o A E AEHTE LR 97.1 0.1

Percentage of persons aged 10 and over who had a smartphone among all

persons aged 10 and over

FESREETRAT 12 {8 H NG R8N BRI
HATE 15 gL E ARV E It

1748 ElEey 15 sk Ll E AL 46.8 0.7

Percentage of persons aged 15 and over who had made online purchases for
personal matters during the 12 months before enumeration among all

persons aged 15 and over

i AR NERINERERT -

Note: * All figures exclude foreign domestic helpers.
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s fiizt B
Variable* Estimate Cv
(%) (%)
TESEtmT 12 {83 N Y fERUREISHY 15 gL EANEAEFTA 15 5% 60.2 0.6

F A EANTHTE I EE
Percentage of persons aged 15 and over who had used mobile payments
during the 12 months before enumeration among all persons aged 15 and

over
FESREET AT 12 {8 H PG Ry N F51 5 4 EBURARFSHY 10 BRR L E 89.1 0.3

ANEASFTE 10 5 P EAERTE LR

Percentage of persons aged 10 and over who had used online Government
services for personal matters during the 12 months before enumeration
among all persons aged 10 and over

itk s ¢ FTABE N EREINERERL -
Note: * All figures exclude foreign domestic helpers.
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Appendix 2 : Terms and definitions commonly used in
the Thematic Household Survey series
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Introduction

This Appendix presents some common terms and
definitions of the socio-economic characteristics of
the population as adopted in the Thematic Household
Survey conducted during June to September 2022.
For the concepts and definitions of specific terms
applicable to the topics covered in the survey, they
are given in the respective chapters of this report.

Terms and definitions

Age refers to the number of complete years a person
has passed since his/her birth date.

Economic activity status: The population can be
divided into two main groups, economically active
population (that is the labour force) and
economically inactive population.

The economically active population, synonymous
with the labour force, comprises the employed
population and the unemployed population.

The economically inactive population is made up
of those persons who have not had a job and have not
been at work during the 7 days before enumeration,
excluding persons who have been on leave/holiday
during the 7-day period and persons who are
unemployed. Persons such as home-makers, retired
persons and all those below the age of 15 are thus
included.

Educational attainment refers to the highest level
of education ever attained by a person in school or
other educational institution, regardless of whether
he/she had completed the course.

Thematic Household Survey Report No. 77
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Educational attainment is classified as follows:

Primary and below: Including no schooling, all
classes in kindergartens and child care centres,
and Primary 1-6 in all educational institutions.

Secondary: Including Secondary 1-7 of old
academic structure, Secondary 1-6 of new
academic structure or equivalent in all
educational institutions, Project Yi Jin / Diploma
Yi Jin and craft level.

Post-secondary: Including Certificate, Diploma,
Higher Certificate, Higher Diploma, Professional
Diploma, Associate Degree, Pre-Associate
Degree, Endorsement Certificate, Associateship
or equivalent courses, other non-degree level
courses, first degree, taught postgraduate and
research postgraduate courses in local or non-
local institutions.

Household consists of a group of persons who live
together and make common provision for essentials
for living. These persons need not be related. If
a person makes provision for essentials for living
without sharing with other persons, he/she is also
regarded as a household. In this case, the
household is a one-person household.

Monthly household income refers to the total
monthly cash income (including earnings from all
jobs and other cash incomes) of all members of the
household.

Thematic Household Survey Report No. 77
Census and Statistics Department, Hong Kong Special Administrative Region



fie% 3 - BE 5 FEHRNTEEE RS REREE
Appendix 3 : Thematic Household Survey Reports published in the past S years

FREMFEFHFEHRES 65 RMES
(4=HHARS @ 11/2017-1/2018)

o FEMPEANLHIEE K EFER

EBMEFRETHES 66 SrEEE
(4EsHHARS © 3/2018-6/2018)

BERBIMITEEREN T EER
(8 S LORH: 0 PN s | TS

o JREELOREEN N L2 TIRAYERR
o EBEFIHIEI
o SEEEARENR

FREMAE PR EES 67 SiEE
(%ixtHARS © 6/2018-9/2018)

o BRI R E NI S A2

FREAMAEEHEEESE 68 BlEE
(%extHARS < 11/2018-2/2019)

o ERERAVEEIRN

o BEEN

o AERFER

o HERZHRI2IAHEN

o (B XA LR R ER] T8 8 R AZE A
i YRR OB DR IEE Y B

o HEERENER

TEMEEFGETHES 69 il &E
(YIRS © 4/2019-7/2019)

o {IE N BRI G A S A

* TR CHRE EEEE F AR S E ) iE
ERF 48 51 5 49 wh ( www.censtatd.gov.hk/tc/
ElndexbySubject.html?pcode=B1130201&scode=45

3) TEk-

EREME(E P HGEHRASS 77 S
BTHRRIHTHE BUFGEHE

Thematic Household Survey Report No. 65
(Survey period: 11/2017-1/2018)

¢ Education and employment trajectories of
young and middle-aged persons

Thematic Household Survey Report No. 66
(Survey period: 3/2018-6/2018)

¢ Hong Kong residents having studied outside
Hong Kong

¢ Training needs of economically active
persons

e Desire of economically inactive persons to
take up jobs

o Keeping of dogs and cats

e Use of language

Thematic Household Survey Report No. 67
(Survey period: 6/2018-9/2018)

¢ Information technology usage and
penetration

Thematic Household Survey Report No. 68
(Survey period: 11/2018-2/2019)

e Health status of Hong Kong residents

¢ Doctor consultation

e Hospitalisation

¢ Dental consultation

¢ Provision of medical benefits by employers/
companies and coverage of individually
purchased medical insurance

e Views on organ donation

Thematic Household Survey Report No. 69
(Survey period: 4/2019-7/2019)

¢ Personal computer and Internet penetration

*  All published Thematic Household Survey Reports
are available for download from the Census and
Statistics Department website (www.censtatd.gov.hk/
en/ElndexbySubject.html?pcode=B1130201&scode=
453).
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Reports published in the past S years
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Thematic Household Survey Report No. 70
(Survey period: 4/2019-7/2019)

e Pattern of smoking

Thematic Household Survey Report No. 71
(Survey period: 4/2019-7/2019)

e Willingness to live in the Guangdong-Hong
Kong-Macao Greater Bay Area

Thematic Household Survey Report No. 72
(Survey period: 10/2019-1/2020)

¢ Employees engaged under employment
contracts with short duration or working
hours

¢ Employment of domestic helpers

Thematic Household Survey Report No. 73
(Survey period: 6/2020-10/2020)

¢ Information technology usage and
penetration

Thematic Household Survey Report No. 74
(Survey period: 11/2020-3/2021)

Health status of Hong Kong residents
Doctor consultation

Hospitalisation

Dental consultation

Provision of medical benefits by
employers/companies and coverage of
individually purchased medical insurance
e Views on organ donation

Thematic Household Survey Report No. 75
(Survey period: 4/2021-7/2021)

¢ Internet and personal computer penetration
¢ Pattern of smoking

Thematic Household Survey Report No. 77
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Appendix 3 : Thematic Household Survey
Reports published in the past S years

FRMFFHETFEESE 76 StHlES
(4EEHHART © 9/2021-12/2021)

o DIERIMEENE
o FEEEARENR

EREME(E P HGEHRASS 77 S
BTHRRIHTHE BUFGEHE

- 140 -

Thematic Household Survey Report No. 76
(Survey period: 9/2021-12/2021)

e Antimicrobial resistance
¢ Use of language

Thematic Household Survey Report No. 77
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Website

Users may download statistical publications
from the Census and Statistics Department (C&SD)
website (www.censtatd.gov.hk/en/page 1273.html).

Publications Unit of C&SD

A few past issues of C&SD publications are available
in print version for purchase at the Publications Unit
of C&SD.

The Publications Unit also provides a reading area
where users may browse through the latest issue of
various C&SD publications on display or through the
C&SD website.

The address of the Publications Unit is :
19/F, Wanchai Tower,

12 Harbour Road, Wan Chai, Hong Kong.
Tel. : (852) 2582 3025

Fax : (852) 2827 1708

E-mail : gen-enquiry@censtatd.gov.hk

Print-on-demand service

While all C&SD publications can be downloaded at
the C&SD website, C&SD provides a print-on-
demand service, under which a computer print-out
copy of a particular publication will be produced at a
charge. Users may approach C&SD through the
contact information on the title page of the relevant
publications for such service.
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